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Welcome

Welcome to this ‘first steps’ presentation from Technical Advisors Alison Whittle 

and David Pye
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• Introduction to Technicals

• Finding key documents

• Next Steps

Agenda 



Introduction to 
Technicals



Introduction to 
Technicals

Technical Qualifications
City & Guilds Technical Qualifications for 14-19 year olds give 
learners the most up-to-date and relevant technical skills 
they need to succeed in their chosen career path – be that a 
job, university or an apprenticeship.
Our Technical Qualifications have been developed in 
consultation with employers and industry bodies to ensure 
the qualifications are fit for purpose and meet the needs of 
businesses.



Technical Qualifications
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Synoptic Assignment  

Contributes to 60% of overall grade

- Externally set (City & Guilds)

- Internally marked (Centre)

- Externally moderated (City & Guilds)

- Contributes to final Technical Qualification grade

Theory exam(s)        

Contributes to 40% of overall grade

- Externally set (City & Guilds)

- Externally marked (City & Guilds)

- Contributes to final Technical Qualification grade

Employer involvement 

(KS5 qualifications L2 and L3 only) 

- Centres develop programme of activities

- Evidence submitted  (Centre)

- External review and approval (City & Guilds)

- Requirement for Technical Qualification 

Centre-assessed 
components
(e.g. optional units) 

Does not apply to all Technicals

- Externally set (City & Guilds)

- Centres select which units to deliver

- Internally marked (Centre)

- Samples externally moderated (City & Guilds) 

These are the components that make up Technical Qualifications. 

There is no direct claim status (DCS) for Technical Qualifications. Results are issued by City & Guilds 



Finding Key 
Documents



Welcome Pack 

This is a key document for all centres and is updated each 

year.

To locate this document-click on the Technicals tab on City and 

Guilds home page. Then click on the Resources and Support 

tab below as indicated in red in this screen shot. 

The support and resources tab direct you to the Teaching and 

Learning banner where you will see a list of support resources 

available to you. 

Open up the link to the Welcome pack where you will find all of 

the key information you need to help plan your delivery 

including:

1. Key dates for technical qualifications  

2. Guidance and support

3. Key contacts 

4. Information on approvals and moderation 

5. Booking assessments 



Two main pages

Qualification Page

• Handbooks

• Exam guides

• Past papers

Technicals Webpage

• Welcome pack

• Employer involvement guides

• Exam time tables



Contains various important 

document including

• The qualification handbook

• Exam guides

• Past synoptic assignment

• Sample exam papers

Qualification Page 



From the 

homepage 

click

Technicals

Technicals Webpage

https://www.cityandguilds.com/technical


Then follow

“Resources and support” from either 

of the quick links as shown

Resources and Support



Teaching and Learning 
Resources

Tip - Regularly 

check this drop down 

menu for the latest 

guidance



We are now presented 

with various menus.

The majority of the key 

documents can be found  

under ‘Teaching and 

learning resources’ 

Various Menus



Free resources to support effective delivery 
Freshly updated for 2023/2024



Free resources to support effective delivery 
updated for 2023/2024



Free resources to support effective delivery 
updated for 2023/2024



Employer Involvement forms a key part of KS5 
Technical qualifications. It gives learners the 
opportunity to work with real employers and 
experience a real workplace and helps to bridge the 
gap between education and employers. Although it 
doesn’t form part of the overall grade it is a 
mandatory component.

To be eligible, employer involvement activities must 
relate to the content of the qualification.

Employer involvement will be quality assured by City 
& Guilds, with the possible outcome that learners not 
meeting the requirement will not be able to achieve 
the qualification certificate. 

The DfE has provided the following examples of 
which activities are considered to be ‘meaningful’ 
and count towards meeting the requirement.

The following activities meet the requirement for 
meaningful employer involvement:

• Learners undertake structured work-experience 
or work-placements that develop skills and 
knowledge relevant to the qualification with an 
employer relevant to the qualification;

• Learners undertake project(s), exercises(s) 
and/or assessments/examination(s) set with input 
from industry practitioner(s);

• Learners take one or more units delivered or co-
delivered by an industry practitioner(s). This could 
take the form of master classes or guest lectures;

• Industry practitioners operate as ‘expert 
witnesses’ that contribute to the assessment of a 
learners work or practice, operating within a 
specified assessment framework. 
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Employer Involvement (KS5 only)



City and Guilds offers three Technical Awards aimed at 14–16-year-
olds.

These are all level 2 qualifications:

•Technical Award in Hair and Beauty Studies

•Technical Award in Land-based Studies

•Technical Award in Construction and Maintaining the Built 
Environment

There is a dedicated KS4 banner in the resources and support tab 
where you can access all of the support and guidance documents 
for Technical Awards.

All three key stage four (KS4) Technical Awards have now been 
approved for the 2024/2025 performance tables.

Key Stage 4



Technicals Checklist

• The Technicals checklist will assist in ensuring nothing is missed. The checklist shows keys dates for registrations, 

booking dates for exams, employer involvement and booking window for synoptic assessments along with the 

deadlines.

Sample below – checklist available on the website from September 2022



These are adaptable planners to aid delivery, they show key dates and are adaptable so tutors can plan delivery of

• Teaching

• Revision sessions

• Employer involvement 

• Preparation for exams

• Synoptic assessment planning

Available each year from September 

Adaptable Delivery Planners



Next Steps



Next Steps 
1. Locate and review key documents identified in this presentation.

2. Prepare for delivery

3. Contact your Technical Advisor – Follow this link Technical Advisors

4. Look out for any sector specific webinars, recordings or sessions, contact your Technical Advisor for 
details 

These sessions typically cover:

• Qualification Handbook details and information

• Unit delivery – using adaptable curriculum planners 

• Formative assessment – using past papers 

• Exam guide/specification relevant to your subject area 

• Synoptics – how to prepare learners for synoptic assessments 

• Employer involvement advice – at sector level 

• Standardisation information  

• Moderation information and contact details 

https://www.cityandguilds.com/what-we-offer/centres/technical-advisors


Key Contact

Website links: 

Register for alerts to ensure you receive the information you need contact-update-form

The Technicals Quality team are available to help with any enquiries regarding Technicals and can 
signpost you to any information or support you require. 

Technicals Quality team

T: 0300 303 5352
Lines open: Monday to Friday 08.30 to 17.00 GMT

E: technicals.quality@cityandguilds.com

https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications-contact-update-form-v2-1-pdf.ashx?la=en&hash=40C6AF320041A28BB3546BD51310C22494F74E81
mailto:technicals.quality@cityandguilds.com


Thank  you



About City & Guilds

Since 1878 we have worked with people, organisations and economies to help them identify 

and develop the skills they need to thrive. We understand the life changing link between skills 

development, social mobility, prosperity and success. Everything we do is focused on 

developing and delivering high-quality training, qualifications, assessments and credentials 

that lead to jobs and meet the changing needs of industry.

We work with governments, organisations and industry stakeholders to help shape future skills 

needs across industries. We are known for setting industry-wide standards for technical, 

behavioural and commercial skills to improve performance and productivity. We train teams, 

assure learning, assess cohorts and certify with digital credentials. Our solutions help to build 

skilled and compliant workforces.

general.enquiries@cityandguilds.com

www.cityandguilds.com/about-us

01924 930 801

City & Guilds

Giltspur House

5-6 Giltspur Street

London

EC1A 9DE

Every effort has been made to ensure that the information contained in this publication is true and correct at time of going to press. However, City & Guilds’ products 

and services are subject to continuous development and improvement and the right is reserved to change products and services from time to time. City & Guilds cannot 

accept responsibility for any loss or damage arising from the use of information in this publication.

©2022 The City & Guilds of London Institute. All rights reserved. City & Guilds is a trademark of the City & Guilds of London Institute.
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