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Technical Qualifications: exam results release  
 

 

Dear Customer, 

 

We are pleased to inform all centres delivering Technical Qualifications that the results of the spring exam series are released this 
week and next. We would like to extend our congratulations to all learners who have worked so hard in preparation for these 
examinations.  
 

 

Spring series exam results: 

Wednesday 08 May 2024 

 
The first set of exam results, for all exams other than the 8202 Level 2 and Level 3 Plumbing and Electrical examinations, are released 
to Walled Garden today, Wednesday 08 May 2024.  
 
The table below provides a reminder of the exam dates, when results are released and the deadline to make bookings for the summer 
exam series. 
 

Technical Qualifications: spring exam series 2024 

Exams 
Results released to Walled 

Garden 
Resit booking deadline 

All exams except 8202 Wednesday 08 May 2024 Friday 17 May 2024 

8202 Level 2 and Level 3 Plumbing and Electrical Wednesday 15 May 2024 Friday 24 May 2024 

 
 

 
Please ensure where learners wish to resit an exam, you enter them for this as soon as possible and prior to the resit booking 
deadlines provided above.  
 
It is important that you have made all the correct bookings for your learners. Incorrect bookings will delay the marking process and 
may result in learners not being certificated in August. 
 
The summer exam series runs from Tuesday 04 June until Wednesday 21 June. You can find the published exam dates here: 
 

 
 

 

 

https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub/vtq-communication
https://www.cityandguilds.com/delivering-our-qualifications/vtq-information-hub
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technicals-exams-timetable-for-2024-pdf.ashx?la=en&hash=0E113413F62FBBABF1940B59CAD746B840A7B28A


 

Understanding your learners’ results 

 
All learner results are published to Walled Garden. We have a range of materials to help you understand your learners’ results. You 
can find everything you need on our Technical Qualifications Resource Hub under the “post-results service” menu. 
 
We also have a helpful guide which explains how to view learner results in Walled Garden. 
 

 
Published Grade Boundaries 
We publish the grade boundaries for all exams and synoptic assignments after each results date. You can find the published grade 
boundaries for spring series exams using the link below. 
 
The document is updated throughout the academic year.  
 

 
 

 

 

 

Principal examiner reports 

 
Principal examiner reports will start to be published to our website qualification pages during the day of each results date.  
 

Technical Qualifications: spring exam series 2024 

Exams 
Results released to Walled 

Garden 
Principal examiner reports 

published 

All exams except 8202 Wednesday 08 May 2024 Wednesday 08 May 2024 

8202 Level 2 and Level 3 Plumbing and Electrical Wednesday 15 May 2024 Wednesday 15 May 2024 

 
 
These reports provide information on how learners performed for each assessment, including the final grade boundaries, the 
distribution of grades and the pass rate. 
 
We strongly advise you to read the examiner commentary to help understand where your learners may need additional preparation for 
the next exam series. 
 

You’ll find these on the specific qualification pages under the ‘Reports’ drop-down menu within the ‘Documents’ tab of the specific 
qualification page.  
 
City & Guilds will not publish question papers or marking schemes for 2024 examinations. We ask you to please refer to sample and 
past papers that are available on our website. 
 
 

 

 

 

Enquiries about your results 

 
If you have any questions or concerns about your learner results, or you need support with any of the information above, please 
contact our Quality team using the contact information found at the bottom of this email.  
 
Where you have concerns about results, please follow the steps below first before contacting us:  
 

1. Review the learner results on Walled Garden, including marks against the published grade boundaries  
2. Review the Principal Examiner report, focusing on the national achievement and also specific commentary about learner 

performance 
3. Where a learners have not performed as expected, ensure they are booked via Walled Garden to re-take the exam in the 

summer series 
 
Where a centre and/or learner wishes to request a review of marking you should refer to our guidance for further information. 
 

 
 

 

 

 

https://www.cityandguilds.com/technical/resources-and-support
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/results-analysis-tools-centre-guide-pdf.ashx?la=en&hash=763BC2DD0FFBD6D1A0C65167237D4D7B7D8DAB8C
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/technical-qualifications/technical-qualifications-grade-boundaries-pdf.ashx?la=en&hash=705B2BECDC41E7379D1BB3242838A1538176D432
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/centres/centre-document-library/appeals/enquiries-about-results-technicals-pdf.ashx?la=en&hash=DD4BF4C9CFC9DF547262700FD8D6BB3F25B95BCE


Contact us 
 
If you have any questions regarding this update, please do not hesitate to contact our support teams using the details below. 
 

Quality Team Customer Support 

☎ 0300 303 5352 

✉ technicals.quality@cityandguilds.com 

☎ 01924 930 800 

✉ customersupport@cityandguilds.com 
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