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SmartScreen Factsheet 

Level 3 Digital Support Technician: Apprenticeship 

Training Manual 

City & Guilds SmartScreen  

City & Guilds SmartScreen is our dedicated online resource portal, supporting over 120 

qualifications. It currently offers more than 80,000 resources and pages of content for tutors 

and learners. 

How can SmartScreen help me?  

SmartScreen materials have been designed specifically for each individual qualification, 

apprenticeship or CPD course. They have been developed to assist tutors, and others, 

delivering these courses to obtain the best possible results for their learners. 

About this manual 

Price: £375 + VAT annual unlimited licence (SS039700) 

 

This manual contains a range of practical 

tasks which allows apprentices to apply 

their knowledge and skills.  

The tasks are mapped to the Level 3 

Digital Support Technician apprenticeship 

standard and have been devised to 

prepare learners for the requirements of 

their end-point assessment. Each task is 

split into three sections: 

• Know it questions covering the 

knowledge required to work 

competently 

• Show it activities to allow learners to 

apply their knowledge and skills to a 

practical scenario 

• Reflect questions which allow learners 

to reflect on how the task went and how 

it could be improved. 

 

The tasks should cover all the skills and 

behaviours required for the apprenticeship 

but do not need to be completed in the 

order given in the manual. 

 



 

How do I subscribe? 

Visit: www.Walled-Garden.com  

Call: +44 (0) 1924 930800 

Email: directsales@cityandguilds.com  

 

Calls will be charged at local rates. 

Every effort has been made to ensure that the information contained in this publication is true and correct at time 

of going to press. However, City & Guilds' products and services are subject to continuous development and 

improvement, and the right is reserved to change products and services from time to time. City & Guilds cannot 

accept any loss or damage arising from the use of information in the publication. ©2022 City and Guilds London 

Institute. All rights reserved. City & Guilds is a trademark of the City and Guilds of London Institute. City & Guilds 

is a registered charity (number 312832) established to promote education and training. 5–6 Giltspur Street, 

London EC1A 9DE. T +44 (0) 1924 930800. cityandguilds.com.  

 

Why choose SmartScreen? 

Shake learning up Offers flexibility in lesson delivery and learning styles. 

Learn inside and 

outside the 

classroom 

With increased internet speeds available to learners using 

smartphones, laptops and tablets, resources can be accessed at any 

time and in any location. 

Stay ahead The definitive source for the most up-to-date information about 

qualification developments and delivery information. 

Do what you do 

best 

Our lesson plans, handouts and worksheets will save tutors time, 

meaning that they can keep their heads out of the paperwork and 

teach. 

Peace of mind Peace of mind that the resources fully support the qualification. 
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