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This new textbook is the essential accompaniment to the Level 2  
NVQ Diploma in Domestic Plumbing and Heating. It maps directly  
to the new NVQ standards, covering all the knowledge and skills  
needed for the City & Guilds online exams and practical assessments. 
Processes are explained in clear language, while step-by-step 
photographs and diagrams provide an unambiguous visual aid  
to best practice in plumbing. 

This is the most comprehensive Level 2 textbook available, covering  
all the core units and linked throughout to our online learner and tutor 
resources on SmartScreen.co.uk. Written by an expert teacher with over 
30 years’ experience in the plumbing trade, this is an invaluable reference  
guide for learners and an essential tool for tutors delivering the qualification. 

The textbook includes: 

•	 comprehensive coverage of the qualification, written with access to the City & Guilds question banks
•	 step-by-step photo guides and detailed diagrams 
•	 full-colour pictures of all tools and techniques
•	 suggested activities to aid learning 
•	 tests in every chapter to reinforce knowledge
•	 links throughout to online resources for learners and tutors on www.smartscreen.co.uk
•	 easy-to-use layout and eye-catching design.

The author
Michael B. Maskrey is a plumbing lecturer with 32 years industry experience. He began teaching  
in 1988 and currently delivers Level 2, Level 3 and Level 5 courses at Stockport College. He has 
extensive experience in developing new teaching and learning materials and new methods of  
delivery for learners with varying ages and abilities.

To enquire about inspection copies, please contact Direct Sales on 020 7294 4311 
or email directsales@cityandguilds.com


