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Level 2 Certificate in Cleaning and Support
Services Skills (7648) Candidate Logbook

Our fantastic new Logbook for Level 2 Certificate in 
Cleaning and Support Services Skills is now available.

Due to direct feedback from our learners we have included:

- Easy-to-use recording forms and high quality page design.
- Accessible and easy-to-read explanations for candidates.
- Inspiring case studies from ‘cleaning heroes’.
- Inspiring words from high profile names from the world of business and the community,  
highlighting the importance of cleaners to business and the environment.

- New features include useful words and health and safety advice.

The Logbook boasts full colour, high quality page design packed full of pictures to inspire learners.

Designed with the learner in mind, this is one resource no 
candidate should be without.

UNIT C208 

CLEAN WASHROOMS 
AND REPLENISH 
SUPPLIES 
Washrooms that are not clean or well stocked 
will certainly be noticed – and commented 
on – by those who use them. Washrooms 
do present a challenge, and it is crucial to 
make sure that correct hygiene procedures 
are followed at all times while cleaning them.

Useful words
APPRAISAL/JOB CHAT 
One-to-one chat, usually with your supervisor, 
to talk about how you are doing in your job 
and to set targets. 

FEEDBACK
Information that you receive from other people. This 
might be about you or your work, and can help you 
to improve how you do things. Feedback can be both 
positive or negative. 

SUPERVISOR
The person who is responsible for giving you tasks 
and assessing your performance. You are directly 
answerable to this person. 

TARGETS
The goals that you work towards in your job. A target 
might involve getting a particular job done within a 
certain period of time. 

TEAM
The people that you regularly work with in your 
workplace. A team can be as few as two people, 
or much larger.

WORK EFFECTIVELY 
To get the job done in the best way possible, using 
your time and resources productively. 

What this unit is about
This unit is about developing yourself in 
your job by identifying areas for further 
development and setting yourself targets 
for achieving this. 

This unit consists of two outcomes. 

You may use this space for any notes you would
like to make.

LEVEL 2 CERTIFICATE IN CLEANING AND SUPPORT SERVICES SKILLS

Did you know?
An estimated 2 million people are 
employed as cleaners in Britain. 
That’s around one in 12 of the 
total workforce.
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DEVELOP 
YOURSELF 
IN THE JOB ROLE 
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Order form for:
Level 2 Certificate in Cleaning and Support
Services Skills (7648) Candidate Logbook

I would like to order:

Level 2 Certificate in Cleaning and Support Services Skills Candidate Logbook - £12.00
Stock code: TL027648 (can also be purchased through Walled Garden)  Product ID: 125004645

Centre Name:
Centre Number:
Address:

Postcode:
Contact Name:
Job Title:
Telephone Number:
Email Address:

Handling fee:
(£5 for orders below £30, else £10)

Total including handling fee £: 

Payment
Method:

*Cheque Through centre

Signed: Dated:

*Cheques to be made payable to City & Guilds.
Please post to:  Publications Sales, City & Guilds, 1 Giltspur Street, London, EC1A 9DD or fax back to: 0207 294 3387.
For further information please contact: learningmaterials@cityandguilds.com.

Qty:
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