
Candidate name (first, last)
First

Last

Candidate enrolment number        Date of birth (DDMMYYYY) Gender (M/F)

Assessment date (DDMMYYYY) Centre number Candidate signature and declaration*

• If any additional answer sheets are used, enter the additional number of pages in this box.
• Please ensure that you staple additional answer sheets to the back of this answer

booklet, clearly labelling them with your full name, enrolment number, centre number
and qualification number in BLOCK CAPITALS.

• All candidates need to use a black/blue pen. Do not use a pencil or gel pen.
• If provided with source documents, these documents will not be returned to City & Guilds,

and will be shredded. Do not write on the source documents.
*I declare that I had no prior knowledge of the questions in this assessment
and that I will not divulge to any person any information about the questions.

0 0

If provided, stick your candidate
barcode label here.

*01725370618*

© The City and Guilds of London Institute 2018

ST00053303   A3   PO4500135153   10374516

Wednesday 20 June 2018
09:30 – 11:30

You should have the following for this examination
• a pen with blue or black ink

General instructions
• Use black or blue ball-point pen.
• The marks for questions are shown in brackets.
• This examination contains 12 questions. Answer all questions.
• Answer the questions in the spaces provided. Answers written in margins

or on blank pages will not be marked.
• Cross through any work you do not want to be marked.

0172-537 JUNE 2018
Level 3 Technicals in Animal Management 
(Animal Management and Science)
Level 3 Animal Management – Theory exam (2)



0172-537                                                                                                                                                                                          20 June 2018

2

1       State three standards that the local authority will check when inspecting a pet shop 
to see if it is meeting the requirements of its pet shop licence.                                                                (3 marks)

2       State the purpose of the following legislations.
a)      The Trade Descriptions Act 1968.                                                                                                              (1 mark)

b)      Animal Welfare Act 2006.                                                                                                                             (1 mark)

3       State one advantage and one disadvantage of a free-flow layout in a pet store.                               (2 marks)

4       A customer would like to buy a start-up tank of Coldwater fish from a pet store.

Suggest three products they should purchase and give a reason for each.                                        (6 marks)
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5       A local business person is planning to open a pet store.

Describe two advantages and two disadvantages of using leaflets to promote 
the opening event.                                                                                                                                                (4 marks)

6       In addition to commercial kennels and catteries, what other types of business require 
a licence under the Animal Boarding Establishments Act 1963?                                                                (1 mark)

7       State the design style of cattery shown below.                                                                                               (1 mark)

8       Identify two pieces of legislation that a kennel or cattery must follow to ensure the 
welfare and safety of both animals and employees.                                                                                    (2 marks)
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9       Describe three key facilities that should be included in a design plan for a new kennel.                  (3 marks)

10     Explain how two pieces of handling equipment should be used when carrying out 
a health check on an aggressive cat.                                                                                                                (4 marks)

11     a)      State one physical sign that would indicate a dog boarding at a kennel is stressed.                  (1 mark)

b)      Describe two actions that could be taken to minimise the dog’s stress.                                      (2 marks)
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12     A pet store sells household animals and also offers a cat boarding service. Their 
Animal Health Inspector informs them that there has been complaints from 
members of the public.

Reports indicate that animals purchased from the pet store and cats that have 
boarded there have been showing signs of ill health immediately after being 
purchased or taken home.

Discuss what actions must be taken to minimise the spread of disease and 
maintain good animal health in both areas of the business to comply with current 
legislative standards.                                                                                                                                           (9 marks)
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