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Filter - to filter water (1) create correct

environment/water quality (1)

Gravel — for enrichment to promote natural
behaviours (1) foraging food from the bottom of
the tank, eggs can be laid in the gravel (1)

Plants — live plants to produce oxygen
(O2)/absorb  carbon dioxide (CO2)/absorb
ammonia (1) aesthetically pleasing (1) simulate a

natural environment (1)

Q Acceptable answer(s) Guidance Max | Ref
mks
1 1 mark for any of the following, maximum of 3 marks. 3 311-
e Accommodation (1) 2.2
e Food and Water provision (1) AO1
e Prevention of infectious disease (1)
e Age of mammals (1)
e Fire/emergency measures in place (1)
Any other appropriate response
2a To prohibit misdescriptions of goods, services, 1 311-
accommodation and facilities provided in the course of 5.2
trade. (1 mark) AO1
Any other appropriate response
2b To make provisions for the welfare of animals’ (1 mark) 1 311-
Any other appropriate response 5.2
AO1
3 Max of 1 mark for advantage and one mark for 2 311-
disadvantage 1.1
AO1
Advantages: Simplest layout (1), easy to install(1)
encourages customers to browse potentially maximising
profitability(1)
Disadvantages: Does not clearly identify non-livestock
sections (1), Can cause congestion in certain areas of the
store (1) Customers may struggle to find specific items
(1)
Any other appropriate response
4 1 mark for any of the following inclusive of explanation, 6 311-
maximum 4 marks. 3.1
AO2
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e Syphon/gravel cleaner — to clean gravel and
syphon out dirt/faeces/old food (1) which can
increase nitrite and nitrate if left (1)

e Enrichment — rocks to hide under or within to
reduce stress (1) prevent fighting (1) promote
natural behaviour (1)

e Appropriate sized tank — provide enough space to
move depending in the number of fish (1)

Any other appropriate response.

5 4 311-
o Leaflets - 5.1
e Advantages: informative (1) can be directly AO2

handed to people and kept (1), Interesting to
look at (1) Can include introductory offer (1).

e disadvantages: may not be read (1) thrown away
(1) costly to produce (1)

Any other appropriate response

6 1 mark for any of the following, maximum of 1 mark. 1 327-
Home boarder i.e. those that board animals in their 1.3
houses (1) AO1

Those who provide day care (1)

Home boarder / pet sitter provided in the business
premises (1)

Day care provided in the business premises (1).

7 1 mark for the correct response, maximum of 1 mark. 1 327-
Linear (1) 1.1
AO1
8 1 mark for any of the following, maximum of 2 marks. 2 327-
e Health & Safety at Work Act (1974) 2.1
e The Reporting of Injuries, Diseases and AO1
Dangerous Occurrences Regulations (RIDDOR)
(1995)

e Animal Welfare Act (2006)
e Animal Boarding Establishments Act (1963)
e Control of Substances Hazardous to Health

(COSHH)
9 1 mark per requirement, maximum 3 marks 3 327-
1.2
e Mixing of animals (cats/dogs, multiple animals) (1) AO2

e Isolation (1)

e Quarantine (1)

o Site facilities, e.g staff (1) customer (1) security (1)
e Ancillary services (1)
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o Staff and client parking (1)
e Layout for minimising stress (1)

Any other appropriate response

10 1 mark for each example, 1 mark for each explanation, 327
maximum of 4 marks AO2
e gauntlets (1) — to protect arms and hands (1)
increase confidence in handling the animal (1) to
prevent the spread of infectious disease (1)
e uniform (1) - to prevent the spread of infectious
disease (1) to protect the body (1)
e cat bagor carry case (1) — to restrain the cat (1)
to transport the cat (1)
e towel (1) - to restrain the cat (1) to prevent
scratching handler (1)
e Crush cage to allow aggressive cat to be injected
(1)
Any other appropriate response
11 1 mark for behaviour and Max of 2 marks for action, 327-
maximum of 3 marks 3.2
Physical signs: AO2
e Weight loss (1) - adapting diet, offer highly
palatable food to encourage the dog to eat (1)
hand feed if necessary to aid/encourage
consumption and monitor food intake (1)
e Change in eating, drinking, urination and
excretion (1)— ensure food is presented ad-lib (1)
and opportunity for regular excretion is allowed
(1) avoid over excitement (1)
e Hair pulling/ loss/over grooming (1) - provide
enrichment to stimulate the dog (1) provide
companionship/interaction (1) minimise
excessive noise (1)
Any other appropriate response
12 Band 1: (1-3 marks) Indicative content: 311:
A brief overview of disease prevention methods has been e Prevent spread of 3.2
provided and minimum actions have been identified in infectious diseases
. . 327:
relation to husbandry regimes. Only one area of the e Isolation 11
business may have been discussed. e Quarantine 1‘2'
Higher marks in band: e Procedures and policies '
Links to animal welfare have been briefly considered. e Record keeping and
e Animal accommodation 3.4
Band 2: (4-6 marks) layout and design
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A detailed overview of disease prevention methods has
been provided and adequate actions have been
identified in relation to husbandry regimes.

Higher marks in band:

Links to animal welfare have been considered in detail
and legislation has been referenced, but may not
accurate or relevant.

Band 3: (7-9 marks)

A comprehensive overview of disease prevention
methods has been provided and detailed actions have
been identified in relation to husbandry regimes.
Higher marks in band:

Links to animal welfare and legislation are coherent,
relevant and accurate.

Husbandry cleaning
regimes/routines/welfa
re/medication

Animal Welfare Act
2006

Health and Safety at
Work Act 1974

Pet Animal Act 1951
Animal Boarding
Establishment Act 1963
The Reporting of
Injuries, Diseases and
Dangerous Occurrences
Regulations (RIDDOR)
1995
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