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« If additional answer sheets are used, enter the additional number of pages in this box. »
« Before taking the examination, all candidates must check that their barcode label is in
the appropriate box. Incorrectly placed barcodes may cause delays in the marking process.
* Please ensure that you staple additional answer sheets to the back of this answer booklet, clearly labelling
these with your fullname, enrolment number, centre number and qualification number in BLOCK CAPITALS.
« All candidates need to use a black/blue pen. Do not use a pencil or gel pen, unless otherwise instructed.
« If provided with source documents, these documents will not be returned to City & Guilds, and will be
shredded. Do not write on the source documents.
*| declare that | had no prior knowledge of the questions in this examination and that | will
not divulge to any person any information about the questions.

You should have the following for this examination
* a pen with blue or blackink

General instructions

* Use black or blue ball-point pen.

* The marks for questions are shown in brackets.

* This examination contains 15 questions. Answer all questions.

* Answer the questions in the spaces provided. Answers written in margins
or on blank pages will not be marked.

* Cross through any work you do not want to be marked.
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1 Listfive occupational diseases or disorders related to grooming that would be
reportable under the Reporting of Injuries, Disease and Dangerous Occurrence
Regulations (RIDDOR) 2013. (5 marks)
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2 ldentify the five animal needs from the Animal Welfare Act 2006 and describe how
each need could be implemented within the grooming salon for a 14-week-old puppy. (10 marks)

o+ 3 See next page +
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3 Describe five stages of first aid to be given for a dog showing signs of heat stroke. (5 marks)

4 State five handling and restraining techniques and equipment that can be used during
the grooming process, for a dog with a partial tear of the cruciate ligament. (5 marks)
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5  Aclipped Miniature Schnauzer is booked in for a groom. State the trimming lines and
techniques for the head for a breed standard groom. (5 marks)

6  Adogbecomes aggressive during the nail clipping process.
Describe three actions that could be taken to ensure the safety of the dog and
groomer to enable the process to be completed. (3 marks)

o} 5 See next page +
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7 Listfive pieces of information required on a client disclaimer record form. (5 marks)
8 a) Describethe condition kennel cough. (2 marks)
b) Listtwo signs or symptoms of kennel cough. (2 marks)
c) Explaintwo actions to be taken on a suspected case of kennel cough. (4 marks)
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9  Describe where to find each of the following anatomical points of the dog. (6 marks)
. Withers.
. Rump.
. Perineal area.
. Hock.
. Flank.
. Occiput.

o} 7 See next page +
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10 Describe the process of removing a tick. (6 marks)

11 Listfive breeds susceptible to gastric torsion. (5 marks)
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12 Fromthe Figure 1 below, name the teeth labelled A to D. (4 marks)

A

dogs teeth jaw bone outline —Bing

Figure 1

o} 9 See next page +
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13 Explain three reasons for keeping detailed client record cards. (6 marks)

14 Identify five payment methods acceptable within a grooming salon. (5 marks)




4= 7863-032 13June2023 ==

15 ABichon Frisé that has recently been diagnosed with Cushing’s disease, is brought
into the salon. The owner has requested a manageable style and not to be completely

clipped off. You will need to provide a complete service from receiving the dog to
returning to the customer.

Discuss, with justifications, how to approach this task in order to achieve animal
welfare, Health and Safety and customer satisfaction. (12 marks)

o} 11 See next page +
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+ 13 End of examination +



