7863-032 — November 2023
Level 3 Diploma in Dog Grooming
Synoptic exam — written paper

Confidential

Q1 List the five animal needs from the Animal Welfare Act 2006. (5 marks)
Q2 An employer is responsible for providing a risk assessment to their employees.
Give five other responsibilities an employer has to an employee under the Health and Safety at
Work Act 1974. (5 marks)
Q3 A Samoyed has arrived for a bath and groom with a prescription shampoo.
Explain three suitable items of personal protective equipment (PPE) under the current legislation to be used
for this task. (6 marks)
Q4 Explain two ways in which a risk assessment can help to maintain health and safety in the workplace.
(4 marks)
Q5 List two different breeds for each of the following finished breed standard head styles.
a) Split padded eyebrows. [2 marks]
b) Centre fall eyebrow. [2 marks]
c) Clean head. [2 marks]
(6 marks)
Q6 Describe three considerations that should be given while grooming a diabetic dog in regards to the health
and welfare. (3 marks)
Q7 Give four types of foot styles. (4 marks)
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Q8 Summarise three handling and restraint techniques or equipment suitable for a giant breed. (3 marks)
Q9 From Figure 1, name the five points of a dog’s paw labelled A-E. (5 marks)
E
Figure 1

Q10 a. Describe the condition Addison’s disease [2 marks]

b. Identify four visual signs of a dog with Addison’s disease [4 marks]

c. Explain why stress must be kept to a minimum with Addison’s disease [2 marks]

(8 marks)
Qi1 State four signs of Demodex mites on a dog. (4 marks)
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Q12 Describe five biosecurity measures when dealing with a suspected zoonotic disease in the grooming

environment. (5 marks)
Qi3 List four signs of atypical behaviour in dogs. (4 marks)
Qil4a Explain three ways that conflict can be avoided with a client who has arrived too late for their allocated

appointment. (6 marks)
Q15 Client records are an example of records kept within the grooming salon.

a. List four other types of records kept within the grooming salon. [4 marks]

b. State two ways of storing client records to comply with the Data Protection Act 2018. (2 marks)

(6 marks)

Q16 List four of the protected characteristics under the Equality Act 2010. (4 marks)
Q17 A new customer arrives with their three-year-old, apricot toy poodle for a full groom. The customer has

requested a restyle into a lamb trim.

You are required to provide a complete service from receiving the dog to returning to the customer taking
into consideration the restyle.

Discuss with justifications, how to approach the task in order to achieve animal welfare, health and safety,
full styling process and customer satisfaction. (12 marks)
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