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SmartScreen is our teaching and learning platform. Search for
smartscreen.co.uk or link through any webpage.

Walled Garden is our secure administration portal — for registrations,
entries, results, purchases, etc.

cityandguilds.com is our public website — qualification specifications,
handbooks, assessment materials and other guidance.

Sign up at cityandquilds.com/updates to receive regular email alerts

and updates.
Be sure to select Maths and English (and relevant sub-categories) when asked for your
preferences.



http://www.smartscreen.co.uk/
http://www.cityandguilds.com/updates
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Where to find what you need...
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cityandqguilds.com/mathsandenqglish

Citygg

Guilds

* starting point for browsing our entire maths and English offer

« short-cut link to Functional Skills information
Maths and English - as well as one to all qualifications/resources available in England

Skills for employment

 separate links to information about what’s available eIsewh‘.



http://www.cityandguilds.com/mathsandenglish
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Functional Skills overview page

.

We have been offering qualifications in maths, English and ICT skills for over 40 years, supporting adults and young peopls to

succeed in all aspects of life. Functional Skills (3748)is our most popular maths & English qualification with a particular focus on I n S 0
ip 2nd Techbac o

developing workplace skills, while it alse underpins our Apprenti to0.

i i * Functional Skills qualifications webpage
Our Functional Skills offer UK LINKS
* Full range of maths, English and ICT qualifications from Entry 1 to Level 2 - 348 - Ouslification . g . . .
e e el i o s * containing specifications and assessment information
availatle to leamers when ready’ 9
= Entry Level qualifications - full suite of externally st and internally marked on- 2 Teacher Support
demand Entry Level Functional Skills
= Levels 1 and 2 paper-delivered offer — externally set and marked paper-delivered - e Functional Skills Y
assessments. Available on-demand with just two weeks' notice
= Level 1 and 2 onscreen offer - on-demand onscreen assessments. Available on a — Functional Skills
date of your choice with just 30-minutes' natice through our online assessment Und

platform, e-volve

et st on v [ * including ten-step guide and series of videos

. ::nc‘nor;;\ssgélis IcT ill_ap?lﬁting sllows leamers o take ICT assessments using L
amiliar MS Office spplications . . ..
| | v  e-Functional Skills and other digital resources
Teaching and Learning Support Resources - FAOs

We haus an sxtensive support package available for Functional Skills including: .
Contact Us
- SmartScreen —range of free and subscription teaching and leaming resources ‘ :as e S u I e S a n I ' l O re
including on-demand support materials, expert advice through tutor forums . y )
eFunctional Skills - complete end-to-end Functional Skills teaching and learning E- centresupport@cityandguilds com

resource designed to guide leamers through their course and better prepare them for | - ggas 543 0000
their end assessment B—

» Functional Skills (3748) qualification page - access to zll the qualification support Or for more information on offering our
materizl you need, including FAQs, sample assessments, quidance for delivery and qualifications st your organisation visit
examiner's reports our Offer our Qualifications page

* Free face-to-face support - network and bricfing events held threughout the year
and additional support from local offices, spacialist advisors, Business Managers and a
wide network of EQAs

* Staff CPD and bespoke maths and English support through our Advance consultancy
senvice

* Indepth analysis of your lsamers’ performance with e-volve centre analytics

Discover more about our wider maths & English
offer

For more information on the wider qualifications we offer for England, Scotland, Walss,
Morthern Ireland and Internaticnal customers visit our maths & English home page-

Offfer Functional Skills >
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All City & Guilds qualifications have a 4 digit reference
number Functional Skills is 3748

Welcome to the 3748 qualifications page

Cit [ serwcrsevervrams | e a counse on aunurcanon | ey »cenee |
%

ity S * most visited page on cityandguilds.com site
ul

o il o B Everything [~] =

v | tomsous e | ouncanowoaverr | et | v | s * contains
P « qualification handbook
Functional Skills qualifications (3748) o SUbjECt Speciﬁcations
e - sample assessments
* live assessments (for Entry level)
 guidance for delivery
» worked examples
¢ examiner reports

« Speaking, Listening & Communication
forms and guidance

e Core Curriculum documents

Last Updsted: 24 Aug 2017
r focus on problem-solving and being able to
apply these

hematics or ICT skills. They can be
f Using English and
ards GCSE.

are completed in a wide range

ing up for email
% 3nd more detailed inform

The link below will tske you to the
Functional Skills Updats page

The revised Level 2 maths onscresn-deliversd assessments will be available for use from 31st October 2016.
Samples of our Onscresn-delivered assessments are stored below under the drop down menu for the appropriate level

Awszilable to deliver in the following

+ England

Interested in delivering this qualification?

Find out more about how to become an approved City & Guilds centre or fill out our enline customer application form

» Look out for tabs at top of page
« marked ‘information’ and ‘documents’
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Important Functional Skills documents

Functional Skills English
Subject Specifications and

Tutor/Assessor Guide

February 2016
Version 1.4

Functional Skills Mathematics

Subject Specifications and
Tutor/Assessor Guide

Apri 2016
Version 1.4

DNS

SUBJECT SPECIFICATIONS

(S350 MATHS &
Guilds JaNeii3

Guidance for Delivery of
Functional Skills English

Note:

These materials relate to the F|
assessments that will be in usq|

City&g
Guilds

core curriculum

including Spoken Communication

Guidance for Delivery of
Functional Skills Maths

Cityag
Guilds

Adult N umeracy
core curriculum
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¢

Our Functional Skills offer




Summary of offer

Entry level
- externally set, but internally marked by centres

- downloadable assessment materials (password
protected) with choice of topics

» each paper accompanied by mark scheme
- sample assessments available too

- Sample and live assessments both refreshed in
2017

« assessment decisions subject to internal quality
assurance (IQA) — overseen by City & Guilds
External Quality Assurer (EQA)

Levels 1 and 2

 externally set and marked by City & Guilds
« except FS English Speaking, Listening &
Communication, which is internally assessed
* two delivery methods - on-screen or paper

* both methods on-demand

« paper requires 14 days’ notice,
entry made for named candidate
* on-screen requires just 30 minutes’ notice

booking likewise made for
named candidate.



Entry level — centre-assessed

assessments available to administer ‘when ready’
« candidates must be registered

live assessment material downloaded from Functional Skills qualifications webpage
« password required (available from Walled Garden).

choice of topics
* must be presented to candidates ‘unseen’.

materials need to be printed out beforehand
* must be stored securely until use.

- assessments internally marked, with Internal Quality Assurance and External Quality
Assurance

« Direct Claims Status possible after first positive monitoring
— no need to wait until external moderating.



Levels 1 and 2 — externally marked by City & Guilds*

- candidates must be registered for subject area before any live assessments can be booked
* no need to specify level when registering, just ‘FS English’, ‘FS Mathematics’ and/or ‘FS ICT’

 all external assessments available on-demand — but need to be booked

* two delivery methods
« paper (Named on Demand) and on-screen (e-volve)

* ‘supervised’ conditions — similar principles to JCQ ‘ICE’, but less prescriptive in some respects
« assessments must be ‘unseen’ and any live material held securely at all times
« qualifications handbook explains parameters more fully

 candidates’ work marked by City & Guilds
* results issued within 20 working days of receipt

« more detailed guidance in gqualifications handbook
* step-by-step guidance on both delivery methods.

*except Speaking, Listening and Communication component of FS English.



Assessment delivery methods compared

Named on Demand (paper)

assessments must be booked for a specified date
and time, at least 14 days ahead

fee charged when booking made
all candidates included on booking must attempt
assessment at same time on same site

« discrete bookings possible for each cohort
assessments may take place up to five working

days either side of specified date/time

 as long as all candidates included on booking attend
at same time, and all materials returned together

results available within 20 working days of when
scripts received by City & Guilds.

On-screen (e-volve)

assessments must be booked for a specified date
and time, as little as 30 minutes ahead

fee only charged when assessment unlocked/used
each booking for an individual candidate
(rather than cohort);

* no need to accommodate together.

assessments may be unlocked up to 10 days
before or 30 days after specified date/time
« assessments can be completed
with or without internet connection

results available within 20 working days of when
completed assessment uploaded.
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Obtaining performance feedback

Delivery method __| Feedback format

Named on Demand Performance codes printed on  Hard copy sent with confirmation of results.
(paper) each individual candidate’s
Notification of Candidate Glossary of codes in relevant subject specification document.
Results
e-volve Score Report (for From SecureAssess via Results Window (after no more than
(onscreen) individual) 20 working days).

Based on provisional mark data prior to final quality checks
(final confirmed mark/grade issued separately via the Walled

Garden).
e-volve Centre Analytics By following links from e-volve login screen — includes data for
(aggregated data across all tests and exams delivered through the e-volve platform.

whole centre, with facility to
compare with ‘global’ data) Data sourced from SecureAssess — so again based on
provisional marks.
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The paper is out of 40 marks so the candidate got
27 out of 40 — They did not pass this paper

Interpreting the score report (onscreen)

4 62.5% means that the N
candidate was awarded 5
out of the 8 marks available
for reading and summarising

The candidate got all the marks that \_ succinctly
were available for 2.2.1 \
Unknown Unit Percentage Cormect of All Marhs\ e
For Intemal Use \ .00
Tota | /0.00

37482 Reading Level 2

Percentage Comect of All Marks | /ilable

27 1 Select and use different types of texts to obtain and utilise relevant information | /100.00
2 2.2 Read and summarise, succinctly, information/ideas from different sources V' B2.50
2 2.3 Identify the purposes of texts and comment on how meaning is conveyed through 60.00)
language and layout
2 2 4 Detect point of view, implicit meaning and/or bias 20.00
2 2.5 Analyse texts in relation to audience needs and consider suitable responses where 75.00
applicable
Tota 6720
Exam Total 67.50)

Only half the marks for Detecting point of view or

bias were awarded — this suggests 4 out of a
possible 8 marks were gained
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Interpreting the performance codes (paper)

Notification of candidate results City&

Delivery HNo: Qual. Order Code : 3748-02 Guilds
Product Description : Functional Skills Mathematics

Candidate Mame:

1 Giltspur Street

Date of birth: London
) EC1A SDD
Enralment Mo/ULN: T eit (oM S5 0000
) Fo+44 (0020 724 413

Centre Name. www _cltya ndgull ds.com

Centre Number:

Date of Issue: This is not a certificate Page 10f 1
Assessment Assessment description Assessment type Accreditation |/ | Performance Result
number Exam date codes
3748-320 Functional Mathematics Level 2 Written 24 112016 HM HQ HS HY PASS

\

Performance Codes — Key in Appendix
1 of the subject specification document
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Remember: Functional Skills qualifications are a blend

Process

skills
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Maths Processing skills

Represent q

Finding Analyse
information or Calculations and
data needed to checking
solve problem 30-40%
30-40%

Interpret

Presenting and
explaining results

30-40%

and Technical Skills

* Task 1 — Number

* typically involve money and/or time

» Task 2 — Shape, space and measures

* typically involve diagrams and scaling

» Task 3 — Data handling and statistics

* typically involve averages, range, probability
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Functional Skills — landscape

 All change from September 2019
* Reformed Functional Skills qualifications will be available for first teaching
« Based on updated subject content (from DfE) and regulatory framework (from Ofqual)
« Work is now underway to develop the reformed qualification.
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¢

Our teaching and learning
support and resources
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Teaching and learning support Teacher Support

v Getting started - Teacher Support pages
» 10-step guide

* Tutor tips video support

 overview of digital resources

* e-volve centre analytics

v’ Staff development
v" Regional network events
v Technical Advisors
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Engagement

 Why maths?

Why Maths?

B > Dl 3 Ei. Mt o gl 3 Pt il 5 iy Mt

Why Maths?

Introduction to ‘value, belief and effort”

MNatianal Mumsracy have idsnifiad thras sttitudes of mind which you need in ardar to
impreve your mathematics: value, belief and effort. Rachel Riley, star mathematician, will
laad yau thraugh the rescurces on this pape to help you see why maths Slls are sa
waluabla, showing you the banefits of having the belief that you can imprava, and giving
you seme practical ips on maintsining the affort that will b nesded. You will alsa be
kb to ses how other leamars fasl towards sach of these thres attitudes of mind.

Value

Maths is much mors than just a schaol subject. In fact, it's an important skl for sverpday
Wfa, 25 wall 25 in mast joks. You'ns probably akeady Lsing maths 2l the time, in ol sorts
of situations in wark and gueryday lifa. T imprave your maths. gallz, you naed o s ite
walug in your daily lifa.

Ta make pragrass in maths, you will need to get avar any arodaty, ar balisf thet you zre
“not 2 maths parsan’. Everyona doss mathe svery dey 25 3 part of thair daiy roting 2nd
you must already hava 2 ‘maths Erain’, or you wouildn't ba able to da thess things. The
knowdedge and balicf that your ahilities are not sat in cona, that you can improva, wil
open the door to improwamant.

Even whan you =n saa the value of maths and believe that yauw @n improva, you ara still
‘3aing to have to put in some affart. Improsing your maths may feel hard, butthis i
bacausa lezrming does fael hard, not beceuse you cn't 4o itl You'll need to maka the
affort o putin the tme, But also to get sterbad in tha first placa ard than keep going
whan you hit obstaclas. Wal halp you find tha bast ways of doing this.

QUICK LINKS

-+ Maths and English
- Functional Skills
-+ e-Toolldt

= Smarthcresn

Contact Us

E: cantrasuscart@cityandguilds com
T (0844 543 0000
O fior mara information on offaring cur

qualifications at your arganisation visit
our Offar cur Cualfications paga



https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/functional-skills/why-maths
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SmartScreen Functional Skills

* Functional Skills

* Functional Skills Plus
* range of topics
* tutor notes
| English | Maths | 1cT | |G
* problem solving
Level 2 « worksheets
Level 1 » skills check
 schemes of work

EITI] & » lesson plans
Entry 2 « tracking documents
Entry 1

FS PLUS includes
* projects
* suggested answers
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Maths and English digital support

eFunctional Skills

A) ™ 2 = O wmem® v | @
(N il i e tragans 0 [T @ TWanks
by HOBDER |-
CeamvoRe | Formula (1 of 2)
Resources Resources contnue ‘
Ny Dot ok OF <l © |
| -
know ® ® Construction resources ‘
< L Y O8I, W ®
by ® | »e ® ‘
L B @® | & ® ‘
grefis © | @ © |
o ©

=y

ﬁ Entry Level 3 Maths: Numbers and the Number S... version: 10,1423

Put the numbers into the right order. Click or tap the number and then the box in which you would like to place it.
Kirsten's Group
679 340 905 459 68 652

students

Group average
Put these numbers in order, from smallest to largest.

| | | | Selected students’ average

CHAMDLER, Steve

OYCE, Jon

STRUTT., Lisbeth

WARD, Gareth

WARD, Kirsten

City & Guilds Initial
Assessment

B s0% (54/109)

B (3118)
| B (14/18)
| B (21/37)
| EEH] (6/18)

| 2D (10/18)

Maths & English Toolkit

ciée SmartScreen

MATHS, ENGLISH AND ICT-SKII:LS e
]

INTERACTIVE RESOURCES
ACCESS ANYTIME ANYWHERE

ALL YOU NEED IS INTERNET

City & Guilds Diagnostic

| EL0 (14/23)

City2g
COMMON MEASURES Cuilds

WIRRINIEN BLENDED LEARNING RESOURCES

Select the play button to get started .

WORKING WITH TIME

KEY TERMS

Hmur
convert

! Maths Skills City&s
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Thank you

For more information about our complete range of
products and services to support maths and English,
please visit: cityandquilds.com/mathsandenglish

You can also follow:
 our Industry Manager @MathsEnglish _CG
 our Technical Advisor: @PaulSceeny CG


http://www.cityandguilds.com/mathsandenglish

