Essential Skills Northern Ireland — Communication Level 2
Worked Example — Borderline

This marked example paper uses level 2 sample paper 4

Reading Section

1) What is meant by the phrase ‘put out the fires that other people start’?
Fix problems (tick)
1 mark.

2) Identify the main purpose of Document 1 and give one example of how this is conveyed by the
text.

It is to explain how to be a good band manager (tick)

1 mark. The candidate has addressed the first part of the question but has not provided an example,
so they cannot get full marks.

3) Identify four examples of biased phrases from Document 2.

The best group you will see (tick), we are the next big thing (tick) without a doubt (tick)

3 marks. The first phrase has not been quoted exactly, but benefit of the doubt can be given.
However, the candidate has only provided three answers when they have been asked for four, so

they cannot get full marks.

4) Apart from bias, identify two ways the author of Document 2 uses language to persuade people to
apply for the position. Support your answers with quotes from the text.

Images of musicians in the title and questioning the reader (tick) ‘why not get on board the train?’
(tick)

2 marks. The candidate’s first answer is a layout technique, not language.

5) According to Documents 1 and 2, what four things should the band manager let the band make
decisions about?

You need the confidence to know when to take control and when to step back and let the band
make decisions, for instance, about the musical direction (tick). Let us get on with our jobs of

choosing which awesome songs to play (tick), while you get us the best contracts you possibly can.

2 marks. The candidate has found a relevant sentence from each document and quoted it, but they
have not provided enough answers to get full marks.

6) According to the band, what are two tasks the band manager will be expected to carry out?

Organise tour (tick) and contracts (tick)



2 marks.

7) According to L. Baden, what are four of the advertising tools you can use to sell tickets to your
concert?

Flyers (tick), listing website (tick), emails (tick), fanbase
3 marks. ‘Fanbase’ is not an advertising tool.
8) Compare the authors’ opinions of contracts in Documents 1 and 2.

Doc 1 says band should be involved in contracts but in doc 2 the band says they don’t want to be
involved.

2 marks. The candidate has given one piece of evidence from each document and contrasted them
(‘but’).

Total reading mark — 16

Writing Section

Key

Spelling errors highlighted yellow
Language errors marked in blue

Grammar errors marked in green
Punctuation errors marked in red

Writing Question 1

John James
Festival organiser
amerleigh house
amerleigh

BT41 5UA

Dear John.

I am applying for the number of different roles at the music festival. | would like to help with security
because I’'m big and strong. i think I'll be true for the job.

I am suitable for the role because I’'m big and strong. I’'m confident when dealing with other people
for all ages, from children to older ones. I’'m not easily intimated. | have always felt a passion for
keep other people safe. | like to help others.

I have had experience working as a secutiy officer at my local suppermarket. (This full stop should be
a comma) Which means | am already trained and understand the responsiblees. Due to my previous
experience, | know what to expect. | am professional and easy to work with.



I like music festivals,(comma should be a full stop) | go to Amerleigh every year. Its (missing
apostrophe) my dream to help backstage. | hope this will help me to encourage my career for the
festival seen.

Hope to hear back.

Kind regards,
Sally Smith

Mark =5

Overall, this answer has been placed into BAND 2, as it shows some success at addressing the writing
criteria.

e This answer is mostly clear and logical, though there is a small clarity issue caused by
language errors. There is a little repetition of the idea that she is big and strong, which
affects the conciseness of the response. However, none of these are serious issues and do
not strongly impact the overall response.

e This contains all appropriate detail, and the candidate does expand on their points.

e There is some attempt to use persuasive language — “passion”, “my dream”, etc. However,
for most of the response the candidate is simply stating facts and qualities.

e There is some success at using structure suitable for a letter, and paragraphing is used well.
However, there is no date, no sender’s address, and ‘kind regards’ is not an appropriate
close for a formal letter.

e There is some success at using language suitable for purpose and audience, but there are
two examples of inappropriate tone for a formal letter (Dear John, Hope to hear back).
There are several examples of misuse of language and poor expression.

e There are some attempts to vary sentence structure, but most of the sentences in this
response are simple sentences.

This is the longer question, and the answer has been placed in Band 2. This means it will get
between 3 and 5 marks out of 9. As the response is largely clear, logical and concise, contains all
appropriate detail, and does make some clear attempts at persuasive writing, it has been placed
high in the band and given a mark of 5.

Writing Question 2

Dear mr. James

Thank you all much for hiring me as one of your security staff at the music Festival. | had an amazing
time and | think furture volunteers will to. | think you can encourage more people to work at next
years festival by offering free tickets for the headline event and also giving them free food every day.
Most of the workers would love to meet the bands. If you offer this, you are sure to attrack more
hiring. You should emphasise the fun stuff of working at the festival, suchas getting to meet the
music industry and also making new friends. Everyone is so frendly, and being around such great
music all day is brilliant. You can even have a little dance while on the job!



You can benefit from having more volunteers because the festival really needs more security staff
and litter pickers. The more workers you have, the more bands you can accommodate, and then you
will be able to attract greater customers. Also, you should let your workers have a bigger lunch
break.

Thank you for taking your time to read my article. | preachate the opportunity youse have gave me.
See you around.

Written by Sally Smith

Mark —3

Overall, this answer has been placed into BAND 2, as it shows some success at addressing the writing
criteria.

e At first glance, this answer appears mostly clear, concise and logical. There is only one
sentence that feels out of place, when the candidate mentions a longer lunch break.
However, the candidate has actually misunderstood the task, thinking that they are
supposed to explain to the festival organiser how to encourage more people to work at next
year’s festival. They have also misunderstood the instruction to talk about benefits, and
have instead discussed the benefits to the festival of hiring more people. Even though the
writing is largely clear, these misunderstandings unfortunately do impact on the overall
clarity and purpose of the text. The intended audience reading this article on a website
would be confused. Due to this, the answer can only be considered to have some success
with these criteria.

e The misunderstanding has impacted the candidate’s ability to cover all the important details,
as they have not addressed the benefits they experienced of working at the festival.
However, taking the misunderstanding into account, it is clear that the candidate has
attempted to cover each detail point, and they have expanded on each point as well.

e Format and structure is limited. This looks more like an email than an article, though there is
some success with paragraphing. There has been an attempt to use a heading, but this is not
successful.

e There is some success at using language suitable for purpose and audience, but there are
several examples of misuse of language and poor expression. Most of these are not very
serious issues, however, and do not impact too heavily on the overall clarity of the response.
There are also some examples of inappropriate tone — “stuff”, “see you around”.

e Thereis a good range of sentence structures, including complex sentences.

This is the shorter question, and the answer has been placed in Band 2. This means it will get either 2
or 3 marks out of 6. Taking into account that many of the issues with the response are simply due to
one misunderstanding, that despite this the candidate has tried to include all the relevant detail and
expand on their points, and that they have used different sentence structures very well, this answer
has been placed higher in the band and given a mark of 3.

Spelling, Punctuation and Grammar — 6 marks

Spelling, punctuation and grammar are marked across both questions. The combined word count for
these writing answers places them into the ‘long’ category in the marking grid.



Spelling —there are 10 errors, which means the spelling mark is 1.
Punctuation —there are 12 errors, which means the punctuation mark is 1.
Grammar — there are 4 errors, which means the grammar mark is 4.

Summary of Marks

Writing question 1 — 5 marks
Writing question 2 — 3 marks
Spelling, punctuation and grammar — 6 marks

Total reading mark — 16
Total writing mark — 14

Total mark =30



