Allocating an SCQF level to SVQ Units
	SVQ Unit Grid — Level Recommendations — Part 1

	SVQ Title: SVQ3 in Travel Services at SCQF Level 6

	SVQ Level: SVQ3 in Travel Services at SCQF Level 6

	SVQ Unit Title: Process travel services bookings

	SVQ Unit Number: TT02

	SVQ Rater Name:  2010 Expert Working Group – Travel  


	SCQF characteristics
	Best fit level
	Comments 

	Knowledge and understanding
	5
	Straightforward interpretation of information

	Practice/applied knowledge
	5
	Routine

	Generic cognitive skills
	5
	Some problem solving required and interpretation of information. Show level of understanding on why you have certain info – legislative and data protection

	Communication/

ICT/numeracy
	4/5
	ICT and numeracy are simple systems to understand so a level 4. Communication is higher at 5

	Autonomy/working with others
	5
	Uses autonomy and personal judgement

	Estimated level 
(best fit)
	5
	

	Summary of Rationale 
Knowledge and understanding – level 5 because these are well defined tasks and straight forward interpretation of information. Nothing difficult or particularly complex. It is about different types of travel info. Booking errors are more about the consequences of doing something wrong – these are the basis principles you are taught straight away. 
The application of this knowledge is Level 5 and fairly routine and straight forward. Have to use skills to gather info. Looks quite complex but is a routine job in the industry. 

Autonomy and accountability is a Level 5 as it does require some level of autonomy and judgement. Will be observation in introductory period but will then be expected to get on with it. Could get on with the whole thing without having to refer to anyone but would have access to this if needed.
The candidate does have to get to grip with systems and they have to do it accurately. However it is unlikely to take much time once they have learnt how to use the systems.
Checking documents against each other very basic.  
Numeracy – not very much only transcribing and checking costs. Checking invoices, Simple percentages and subtractions level 4. 
IT  - using systems not developing just updating not maintain. Level 4

Communication -  check paperwork etc both verbal and written Level 5
Notes on Approach used plus who was consulted, discussions points, issues raised, etc



Calculating SCQF credit points for SVQ Units

	SVQ Unit Grid — Credit Point Recommendations — Part 2 

	SVQ Title: SVQ3 in Travel Services at SCQF Level 6

	SVQ Level: SVQ3 in Travel Services at SCQF Level 6

	SVQ Unit Title: Process travel services bookings

	SVQ Unit Number:TT02

	SVQ Rater Name:  2010 Expert Working Group 


	SVQ Unit breakdown (if relevant) e.g. topics/sections from the SVQ unit
	Formal input (e.g. contact time with tutor, acquisition of knowledge/

understanding) 

(hours)
	Additional activities 

(e.g. developing practice, reflection, research/study time) (hours)
	Assessment (e.g. planning, completion of assessment tasks) (hours)
	Total time

	Knowledge and Understanding

· Work with others

· Customer service

· Legislation

· Technical Craft
	5
	14
	
	19

	Practical/ Application

· Work with others

· Customer service

· Legislation

· Technical Craft
	8
	16
	
	24

	Admin
· Planning

· Portfolio

· Evidence

· Set Tests
	
	
	2
	2

	Total hours
	13
	30
	2
	45

	
	
	
	Credit points

(hours/10)
	4

	Notes on Approach

	Knowledge and Understanding is generally done as off the job learning. Practice is required to get to grips with systems and they have to do accurately. However some of the straight forward processing and wont take much time once they have learnt how to use the systems
Checking documents against each other very basic. Around 15 minute’s admin being assessed for each booking



	CREDIT RATING SCORECARD

	RECOMMENDATION FOR SCQF LEVEL AND CREDIT OF A SVQ UNIT

SIGNOFF FORM

	SVQ Title:
	SVQ3 in Travel Services at SCQF Level 6

	SVQ unit Title:
	TT02; Process travel services bookings

	Recommended SCQF level:
	5
	Recommended SCQF credit points:
	4

	Name:
	

	Awarding Body:
	City & Guilds

	Date:
	8th March 2010

	CREDIT RATER / VETTER’S COMMENTS (delete as appropriate)

	Levelling
	Agree
	5
	
	
	Queries to be addressed 
	

	Credit rating
	Agree
	4
	
	
	Queries to be addressed  
	

	Comments/

queries
	

	Name:
	Kate Tetley

	Signature:
	
[image: image1.png]




	Date:
	8th March 2010

	DECISION

	SCQF level:
	5
	SCQF credit points:
	4

	Comments


	Level 5 is considered appropriate for this unit and for the SVQ Framework a credit of 4 considered appropriate
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