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What are we going to cover today?

1. The New Roads and Street Works Act 1991 – Why the need ?

2. Introduction to the Streetworks Scheme

3. Update of changes since March 2020 – Assessment Strategy 

4. Questions and answers

14 June 2021



The New Roads and Street Works Act 1991 – Why the need ?

The New Roads and Street Works Act 1991 (NRSWA) requires work involving the installation, 

renewal, maintenance and inspection of underground apparatus in the highway to be under 

the control of competent persons. In order to comply with the Act, undertakers must ensure 

that (except in prescribed cases) the execution of street works is supervised by someone 

holding a supervisor’s qualification that covers the work being undertaken. 

The supervisor need not be present on site at all times but must be able to carry out their 

role adequately. In addition, a person holding an appropriate operative qualification must be 

present on the site at all times when work activities are in progress.
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Introduction - Streetworks Excavation and Reinstatement 6167 

Engineering and transport from City & Guilds/ILM14 June 2021

First it maybe necessary to explain the difference between the initial 
assessment and reassessment. 

The initial assessment is compulsory for those first applying to gain Street 
Works certificates and involves an assessment of knowledge and the practical 
application of that knowledge. Hence this covers both theory and practice. 

Reassessment is essentially the initial assessment without the practical 
aspects, i.e. it is a theory only assessment.



Streetworks Excavation and Reinstatement 6167

The Street Works certificates are delivered through assessment 

centres approved by City & Guilds.

Candidates are required to demonstrate to their assessors, by 

various assessment methods, that they have the necessary 

knowledge, understanding and skills to meet the learning outcomes 

specified in the standards for each certificate they wish to achieve.

Reassessment is for England and Scotland only and this is by 

multiple choice examination for each certificate candidates wish to 

be renewed.
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Streetworks Excavation and Reinstatement 6167

For safety reasons qualifications can only be undertaken in 

the English language. There is no facility for other languages 

to be used as all codes of practice, assessment materials and 

supporting documents are only in printed English.

In Wales, this should be in accordance with the Welsh 

Language Act, where applicable. Training centres in Wales 

must consider the requirements of the Welsh Language Act in 

the delivery of their course material.
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Streetworks Excavation and Reinstatement 6167

Highways Authorities & Utilities Committee HAUC (UK), own and are 

responsible for maintaining all of the assessment documents.

• Assessment Standards 

• Examination questions for certificates

• Assessment recording documentation

• Supporting assessment materials

These documents are provided to City & Guilds for use by their licensed 

centres in delivering the assessments
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City & Guilds offer two pathways

6167- 01 initial assessment is suitable for operatives and supervisors who work on 

the highway and require their initial registration on the SWQR or who's current 

registration has expired beyond 5 years.
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6167 Pathways

6167-02 is the re-assessment route which is 

suitable for operatives and supervisors who work 

on highways in England and Scotland for those 

who are already registered and need to renew 

their registration.

To re-register with the Street Works Qualification 

Register (SWQR) and be issued with a new 

SWQR card the individual must achieve one or 

more of the reassessed qualifications. 
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Registration for a SWQR Card

Once a qualification has been claimed City & Guilds will issue the 

appropriate initial or reassessed certificate(s). The qualifications must 

then be registered with the Street Works Qualifications Register (SWQR) 

in order for a card to be issued for the individual to act as a qualified 

operative or supervisor. 
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Recent Changes 
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Presentation header14 June 2021

Scheme number changes 6157 to the 6167 this went live on 2nd March 2020

From the 2nd March 2020 centres were required to register candidates on one pathway to claim the unit certificates;  for 
initial assessments and for reassessments. 

From the 1st of June 2021 only online versions of the exams can be taken.  

Centres that were approved to deliver the old 6157 pathways have been given automatic approval to deliver 6167.



Updates for the scheme
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The main changes were to the knowledge assessment with the move 
from a 10-question knowledge test to 20 question multiple-choice test.

The practical assessments did not change. 

The paper-based assessment ceased from 31 May 2021. 

HAUC have implemented that all Awarding Organisations must now 
use an online platform to conduct the knowledge exams.

– City & Guilds use the e-volve platform to operate these.



What is e-volve?
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e-volve helps learners to sit tests and 

exams securely and easily giving you 

peace of mind for the integrity of your 

testing.

With a unique code for each learner, you 

can significantly reduce the chance of 

cheating or mixing up exams because it 

can display different, relevant questions to 

different learners. 

It allows reporting through e-volve 

analytics meaning you can manage and 

monitor the progress and performance of 

your centre.

e-volve is also quick and easy to install 

within your Centre.



What is e-volve?
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Even though e-volve is web-based, you can download 
exams to a laptop or PC and use them offline giving you 
greater flexibility in busy periods. 

Further details and technical information can be found on 
the link below:

https://www.cityandguilds.com/what-we-
offer/centres/working-with-us/e-volve

Or contact customer services on 01924930800

https://www.cityandguilds.com/what-we-offer/centres/working-with-us/e-volve


Assessment strategy - 6167 
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An updated assessment strategy is due to be released from the Highways Authorities & 

Utilities Committee (HAUC) in June 2021 and some updates were introduced to the 

scheme.   



Recent Changes - 6167 

Some changes have been made to the question bank.

HAUC (UK) were looking to raise the quality. Entirely new questions have 

been developed for a refreshed question bank; this single bank will 

service both the initial and the reassessment knowledge assessments.

Changes that have been made to the unit specifications.

There has be minor content updates (e.g., terminology or reflect changes 

in best practice) to ensure content is current, but not wholesale changes. 

Centres are still expected to cover the entire content of the relevant units.

17

14 June 2021



Issues found with the Question banks
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HAUC (UK) have also put in place an assessment 

comment form.

We are hoping all the online questions are now correct 

however we felt there should be a way of capturing any 

feedback in a format that we can send direct to HAUC to 

address and ensure that any anomalies can be 

addresses in agreed timescales. 



Recent Changes - 6167 
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Candidates are still allowed to use reference materials 

during the assessments and these are identified within 

the handbook against the relevant units & Appendix A -

Required Publications.



Assessment Strategy - update
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Candidates are required to complete a 20-question multiple-choice test, with a time limit of 45 

minutes under invigilated examination conditions. Candidates must answer at least 16 questions 

correctly (80%) to achieve a Pass.

Same questions are used for both assessment and reassessments. 

No maximum candidate to invigilator ratios is set for multiple choice examinations for initial 

assessment and reassessment, although the examination facility must be suitable and comply with 

the City & Guilds and the Joint Council for Qualifications (JCQ) policies.



Candidate / Assessor ratios
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For Signing, Lighting and Guarding a maximum of 2 candidates per assessor may be assessed 

on the practical elements at any one time.

For Location and Avoidance of Underground Services, with a minimum of 2 pipe and cable 

locators, a maximum of 2 candidates per assessor may be assessed on the practical elements at 

any one time.

For all excavation and reinstatement certificates a maximum of 6 candidates (operatives) per 

assessor may be assessed on the practical elements at any one time.

Centres can have more candidates on any assessment event providing the assessor/candidate 

ratios are maintained.



Initial assessment timescales
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The timescales to complete assessments may vary between 
centres and dependent upon the centre resources for 
equipment, facilities and number of assessors. 

Live site assessments may require more than one assessment 
visit to ensure that all the certificate criteria are assessed.

The following timescales are taken from actual time 
studies for assessment using a ratio of 2 or 6 
candidates per assessor, for any practical 
assessments and do not include any time for 
induction, feedback, centre administration, completing 
supporting assessment materials or examinations.



Initial assessment timescales
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Time allocated for assessments
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Questions

answers
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