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The Rail Engineering Operative apprenticeship
standard
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Initial On-programme Gateway End-point Completion Occupational
assessment phase: on-the-job assessment and certification  competence
and off-the-job
training
Rail_ : Knowledge, skills and * Level 1 English an_d maths and take » Portfolio of evidence
Engineering _} behaviours —) the Level 2 test prior EPA _}

Operative * Occupational

Level 2 . (6497-02) Level 2 + Employer, training organisation and competence validation
Diploma in Rail apprentice decide apprentice ready interview (viva)
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Engineering

Operative Knowledge + Employer endorsement
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Off-the-job training, the vital 20%

Off-the-job training must be directly relevant to the apprenticeship standard and must take place within the apprentice’s

normal working hours. This publication provides policy context and some best-practice examples around off-the-job
training. It can include:

N~ )
.' TeaChmg of theory - lectures @ Simulated exercises and @ Attendance at Competitions

AR
role play

Manufacturer training *£  Learning support provided by
e.g. new equipment or «/

Some online learning

\ employer or the provider = : -
technologies e.g. webinars or blended learning
i,,i Shadowing or being mentored @{&}) Practical training Visiting the employer’s
other departments
@ Time spent by the apprentice writing o@e |ndustry visits or visiting other companies
assessments/assignments .'|T|'. or suppliers

https://www.cityandqguilds.com/apprenticeships/events-and-webinars



https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/621565/OTJ_training_guidance.pdf
https://www.cityandguilds.com/apprenticeships/events-and-webinars
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Mandatory qualifications s

Level 2 Rail Engineering
Operative Knowledge (6497-

02)
Qualifications for the on-programme learning e
* (6497-02) Level 2 Diploma in Ralil Engineering Ci
. ity&e
Operative Knowledge Guilds

Level 2 Diploma in Rail

; . . ; ; Engineering Operative
* (6499-02) Level 2 Diploma in Rail Engineering Qualification Handbook Co?npetenfe (5499_02)

Operative Competence

Qualification Handbook
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Embedding assessment and monitoring progress g
with our e-portfolio progress

@ Quality consultant (EQA)
Super user @ :
@ Internal verifier

Guilds

Employer o
: @ Assessor
Apprentices @

https://www.cityandquilds.com/what-we-offer/centres/improving-teaching-learning/learning-assistant

‘ Learning
Assistant



https://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning/learning-assistant
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Maths and English — what can we offer?

Qualifications
 Full suite of Functional Skills qualifications (3748)
+ ‘Bite-sized’ maths and English qualifications (3847 and 3844)

- can be used to support progression towards Functional Skills or GCSE

Learning resources
 e-Functional Skills
* Maths and English e-toolkit

* Functional Skills SmartScreen resources

Workforce support
 Qualifications for literacy and numeracy practitioners

« Specialist support, especially with maths and English integration
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English and maths resources available in SmartScreen

Q‘UALIFICA'I'IMS m Qualification Support

Functional Skills qualifications in
3748 (PLUS) English E m Entry 1 (FREE) Functional Skills English at Entry 1 resources

Functional Skills qualifications in
3748 {FREE] English E E Entry 2 (FREE) Functional Skills English at Entry 2 resources

Functional Skills qualifications in
by S RUEN information and communication (BB |evel 1 (FREE) Functional Skills English at Level 1 resources
technology (ICT)

Functional Skills qualifications in E Entry 3 (FREE) Functional Skills English at Entry 3 resources
¥ RSN information and communication
technology (ICT)

Level 2 (FREE) Functional Skills English at Level 2 resources

(BEATALTTL RS B Guidance documents
Preparing for exams RUGELS

Functional Skills qualifications in
3748 (FREE) [riiiastere

Functional Skills qualifications in
3748 (PLUS) [riiiastene
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City2¥ \
G u I Ids Sma nscreen MY SUBJECTS CENTRE ADMIN REPORTS LOGOUT

My Subjects » On-programme core induction » O induction » O induction

Essential content

On-programme core induction

amy

1001 APPRENTICESHIPS |
ON-PROGRAMME CORE INDUCTION

On-programme core induction

Cl001 On-programme core induction
C1001 On-programme core induction

The aim of this unit is to provide you with an understanding of health and safety, equality and diversity, safeguarding and
PREVENT as well as provide an overview of your Apprenticeship.

The best way to progress through this unit is fo read through the handouts and go through the e-leaming aclivilies before

Our blend of e-learning and core content covers: T S s e

Introduction

Health and safety

Equality and diversity

Safeguarding and PREVENT

v v v v W

British values

Health
and
Safety

Equality
and
diversity

British values
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The Rail Engineering Operative EPA
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Gateway prior to EPA

Employer/tutor review progress and confirm apprentice is eligible for EPA.

Complete a three-way declaration and upload to EPA portal.

Apprentice has been on-programme for a minimum of 12 months, 20% off-the-job.

Confirmation of all on-programme achievements (qualifications, maths and English requirements).
Book EPA 60-90 days in advance of EPA taking place.




City & Guilds: Transitioning to the Rail Engineering Operative apprenticeship standard

Portfolio of evidence

This is not the NVQ
portfolio

Collected during the last
part of the apprenticeship

Agreed with the employer
and training organisation

At least three different
examples of competent
evidence

Meet the requirements of
the standard: knowledge,
skills and behaviours

EPA for Rail Engineering Operative

Oy

Viva interview

Carried out by an
independent assessor

May include an employer’s
representative

Around 50-60 min
Synoptic assessment,
covering knowledge, skills
and behaviours

Graded Pass or Fall, ie,
competent or not yet
competent

Feedback on performance

Employer endorsement

» After successful viva

interview

» Final sign off by employer

along with the apprentice
and the training
organisation (optional)

We issue a statement of
achievement with the
outcome of the EPA

We submit all
documentation to IfA who
will issue the
apprenticeship certificate
to the employer
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Our EPA Service for Rail Engineering Operative (9303)

How we can help you to get your apprentices ready for EPA and be successful
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Our EPA Service

« The Manual for City & Guilds and ILM EPA Service is

https://www.cityandquilds.com/apprenticeships/emerging-standards/end-assessment-service

« Catch up on our recent webinars about the EPA booking process and support on

assessment methods.

https://www.cityandqguilds.com/apprenticeships/events-and-webinars

Application ano Terms and

registration conditions
process eg: cancellations

Quality

assurance
process

e jlm

A City & Guilds Group Collaboration

Manual for the
End-Point Assessment Service



https://www.cityandguilds.com/apprenticeships/emerging-standards/end-assessment-service
https://www.cityandguilds.com/apprenticeships/events-and-webinars
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Preparation at the heart of our service

EPA customer
packs for every
standard
City&s
Guilds

Rail Engineering Operative — End-
point Assessment (9303-12)

Version 1.0 May 2018

End-Point Assessment Pack
For training providers/employers

Key document for centres/customers/employers for the planning
and delivery of the apprenticeship.

It will include:

* the standard
¢ guidance on how to book EPA

» guidance for employers/trainers on how to prepare for the
portfolio-based interview, how they will be assessed and
grading criteria

« Guidance for apprentices on what to expect during the end
point assessment, portfolio introduction for apprentices and
guidance on how to prepare for the viva interview

« separate pack with recording forms.

The EPA assessment pack and recording forms are available at our

website: https://www.cityandquilds.com/qualifications-and-apprenticeships/transport-
maintenance/railway/9303-rail-engineering-operative#tab=documents



https://www.cityandguilds.com/qualifications-and-apprenticeships/transport-maintenance/railway/9303-rail-engineering-operative#tab=documents
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EPA preparation tool — helping your apprentice calmly
apprOaCh EPA preparation

EPA

3 im
T How to perfectly present your portfolio at interview <
oyt Haro are scma quoses fom studants abost thelr ot Iniervas thay ofer uic noughes 0 Palp you 9ot r03dy 1o show your parfold of
Personalised to e oS s e e
each apprentice e
with up to six e e g x| ]
hours of generic ?
content per et |
standard .
Useful and Clty.
: Guilds | SmartScreen .
relevant Iearnlng My Subjects » End-point assessment preparation » Customer Service Practitioner :;;:;O perfecﬂy present
resources your portfolio at
relevant to the B Interview
APPRENTICESHIPS

standard and
assessment
method

Organised by
assessment skills

most relevant to the
apprentice and to the
Apprentices can BT customer Senice Practiioner N F | D E N C
gain confidence in
areas like interviews, SUBJECTS - 1
presentation skills, End poin assessmont il Marketoer
writing and exam

revl S I O n Hairdressing Professional

G T——

CG0483 Customer Service Practitioner

Recommendations

Barbering Route
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The EPA journey step-by-step

1 2 3 4
Recruit and induct Provider registers Provider uses Walled Learner completes

the apprentice apprentice on ILR, on-programme
Apprenticeship Service* and [ activity (at least 12 months)
fees agreed with employer**

Apprenticeship
achieved and
certificate
issued directly
to employer

* Can also be done by employer ** Where known; if not known the EPA cost and awarding organisation can be added later  t Ideally done alongside stage 4
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Results and resits

« If the apprentice passes, then we will issue a ‘Statement of | e )
. ’ [\__J,. Apprenticeship Level 3 Clty%
Achievement’ to the customer. Guil

End point assessmant
Statement of achievement

At grads oo

* We then claim the apprentice certificate from the Institute of
Apprenticeships who in turn, post certificates to the employer.

« If the apprentice fails, we will issue a formal notification and
feedback to the customer on which areas were failed.

« Booked through Walled Garden on a component by component
basis. City & Guilds reopens access for the apprentice’s EPA
portal record or gives them a resit course.

- | A
Clies ‘s

Cark Jones
TrederG

The Cltyared Guien
of Losden Tuteus:
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EPA payment structure

Simple payment structure — two charging points:
* Registration: small amount (£25) when they register the apprentice on Walled Garden

+ After EPA: the balance once our assessors have submitted their results

Reservation fee EPA reservation request EPA event Balance

*  You'll have received nearly all of your funding by this point so can help manage your cash flow
* No hidden charges — the price includes any third-party fees related to external quality assurance

* Registration releases materials to help apprentices prepare for their EPA

9303-12 Rail Engineering Operative End-point Assessment

Registration fee: £25
Balance fee: £575 (after results have been submitted by independent assessor)
Re-sits (if needed): £575
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SEARCH EVERYTHING FIND A COURSE OR QUALIFICATION FIND A CENTRE
o y _
Guild
uilds o ;
A City & Guikds Group Business. Everything D

WHAT WE OFFER | QUALIFICATIONS | APPRENTICESHIPS | TECHBAC | DELIVERING OUR QUALIFICATIONS | INTERNATIONAL | NEWS & INSIGHT | HELP & SUPPORT

Become an
Independent

Home > Apprenticeships > New Apprenticeships Standard Offers > Become an Independent End Assessor

Become an Independent
End'p0|nt ASSGSSOI’ NEW APPRENTICESHIPS

STANDARD OFFERS

We are currently accepting applications from suitable candidates to

become Lead and Independent End-point Assessors. 7 aibayg

resources
City & Guilds has been approved to deliver Independent End-point Assessments across

a number of new Apprenticeship Standards. ~ End Assessment service

Apply now

~ New Apprenticeship
Standards

http://www.cityandquilds.com/apprenticeships/emerging-standards/independent-end-assessor



http://www.cityandguilds.com/apprenticeships/emerging-standards/independent-end-assessor
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And if you want to take things further with us

If you need to develop your strategy, train your teams or update your processes, we live and breathe the new
apprenticeship standards and our expert team can help.

1. Audit your current strategy 2. Define your new offer 3. Upskill your team

A root and branch audit that A carefully constructed plan Expert-led training courses
assesses current strategy and defining new strategy and that equip staff to deliver
identifies opportunities for providing a framework for new apprenticeship

growth implementation strategy

Use all three services, or just the ones you need. And at any stage in your delivery plans.
http://www.cityandqguilds. com/what-we- offer/centres/consultancy-service



http://www.cityandguilds.com/what-we-offer/centres/consultancy-service
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Further support and events from us

Keep up to date — register for email updates:
http://www.cityandquilds.com/what-we-
offer/centres/email-updates

Pre-recorded webinars on EPA, funding, on-
programme resources:
https://www.cityandguilds.com/apprenticeships/e
vents-and-webinars

Network events

We are always looking for centres to help us
host network events. Please contact us if you're
interested.

Thank you! patricia.santos@cityandguilds.com



http://www.cityandguilds.com/what-we-offer/centres/email-updates
https://www.cityandguilds.com/apprenticeships/events-and-webinars
mailto:patricia.Santos@cityandguilds.com
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Any questions?




