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Understanding apprenticeships: old and new
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Automotive occupations under development
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Standards 

under 

development

Standards 

approved

Ready for 

delivery

• Vehicle Damage Panel 

Technician

• Vehicle Damage Paint 

Technician

• Vehicle Damage Mechanical 

Technician

• Vehicle Damage Assessor

• Automotive Glazing 

Technician

• Automotive Industry 

Customer Service Advisor

• Vehicle Parts Operator

• Vehicle Sales Advisor

• Fork Lift Truck Technician

• Specialist Tyre Technician

• Tyre and Auto-care 

Technician 

• Accident Repair Technician 

(Multi-collision Repair)

• Motorcycle Technician 

(Repair and Maintenance)

• Motor Vehicle Service and 

Maintenance Technician 

(Light Vehicle)

• Bus and Coach Engineering 

Manager

• Bus and Coach Engineering 

Technician

• Heavy Vehicle Service and 

Maintenance Technician



The standard was developed by these employers:

• Jaguar Land Rover

• HONDA

• Mercedes Benz

• BMW

• VW Group (Volkswagen Passenger Cars, Audi, SEAT, 
Skoda and Volkswagen Commercial Vehicles)

• Stratstone Group

• Arnold Clark Group

• Cavalier Garages

• Quality Car Service

• Jim Steel Garages

• Retail Motor Industry Federation

The standards and assessment plan are online:

https://www.gov.uk/government/publications/apprenticeship-standard-customer-service-practitioner

Motor Vehicle Service and Maintenance Technician (Light Vehicle)
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Motor Vehicle Service And Maintenance Technician (Light Vehicle)

The Apprenticeship lasts for three years

The Apprenticeship Journey: https://goo.gl/QoamrF

https://goo.gl/QoamrF


Our offer

Registrations under 9301-01 Apprenticeship package include:

• Access to training support materials

• Access to gateways 1 and 2 assessments

• Registration for the F-Gas mandatory unit compliant with EU legislation (7543-001)

• Registration for the end-point assessment
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Our offer - training manual (on-programme)
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• Apprentices receive a hard copy of their three-year training plan that they can 

always have to hand. 

• Activities are repeated over a number of recommended tasks, giving the 

apprentice the opportunity to improve their technical skills and develop the 

specific soft skills and behaviours expected by employers.



Our offer – competence management system

• Tailor it according to your own organisation’s needs

• Watch how it works: https://www.youtube.com/watch?v=nWwTeIjcl_o
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Our offer – competence management system

• Employer and training organisation have access to track the progress of the apprentices

• Apprentices are in control of their learning!
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Our offer – virtual learning (on-programme)
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• Time to flip the classroom! 

• Let apprentices learn and progress at their own pace in their own time

• Learning can be so much fun with games

• Contributes to the 20% off the job

• https://www.youtube.com/watch?v=GBe_DHASmcg

https://www.youtube.com/watch?v=GBe_DHASmcg
https://www.youtube.com/watch?v=GBe_DHASmcg
https://www.youtube.com/watch?v=GBe_DHASmcg


Our offer – Smartscreen (on-programme)

• Have your trainers ready for delivery from day 1!

• Schemes of work and lesson plans signposted to the virtual 
learning materials and workplace soft skills and behaviours
to facilitate the delivery of the apprenticeship
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Our offer – end-point assessment

• Registration under 9301-01 gives you access to the end-point assessment (EPA) with or without venue

• Please note that you do not need to book the EPA up until three months before you need it

• You do not have to decide whether you need a venue or not until you book the EPA. When you book the EPA, that’s when 
you will make the choice

• Booking is made via the EPA reservation units
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Price

EPA at City & Guilds venue:

You need to submit 9301-12-300 unit

• Booking fee: £2,550

If any re-sits are needed:

• Re-sit fee: £15 (online test)

• Re-sit fee: £750 (practical)

• Please submit 9301-12-350 unit 

01 June 2017City & Guilds: The new Motor Vehicle Service and Maintenance Technician (Light Vehicle) apprenticeship standard

EPA at centre venue:

You need to submit 9301-13-300 unit

• Booking fee: £1,350

If any re-sits are needed:

• Re-sit fee: £15 (online test)

• Re-sit fee: £450 (practical)

• Please submit 9301-13-350 unit 

Note: We do not charge VAT so these prices are what you’ll pay

• Registration fee for 9301-01 apprenticeship package: £300

• EPA needs to be booked no later than three months before you need it



Our offer

Registrations under 9301-01 Apprenticeship package include:

• Access to training support materials

• Access to gateways 1 and 2 assessments

• Registration for the F-Gas mandatory unit compliant with EU legislation (7543-001)

• Registration for the end-point assessment
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Approval process

• If you are a new centre you will need to gain both centre and qualification approval

• If you are a current City & Guilds centre you will need to apply for Qualification Approval

Resource requirements

• The training manual includes information about the minimum equipment required to deliver the tasks to work towards the 
gateways of the on-programme stage of the apprenticeship

• The assessment pack contains information about the minimum equipment required to carry out the practical tasks which 
are part of the summative assessment of the gateways of the on-programme stage of the apprenticeship

• You must ensure that staff delivering these qualifications can demonstrate they have the occupational expertise required 
to train the apprentices up to the standard set up by the industry and successfully achieve the EPA

• In regards to the delivery of the 7543-01-001 Handle Refrigerants, which meets the minimum requirements of Regulation 
(EC) 307/2008, centres must refer to the resources requirements listed in the Level 3 Award in Basic Mobile Air 
Conditioning Systems (7543-01) qualification handbook available on our website
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Recognition of prior learning – from frameworks to standards 

• Recognition of prior learning means using a person’s previous experience, or qualifications which have already been 
achieved, to contribute to a new qualification

• Apprentices that have previously completed a Vehicle Maintenance and Repair Framework 1 Level 2 apprenticeship will 
automatically be exempt from completing gateways 1 and 2

• However, they will still be required to complete the logbook and behaviours assessments. For the purpose of grading they 
will be awarded a score of 60% at gateway 2. They will also have the option to take gateway 2 and obtain a higher score

• Apprentices that have previously completed a Level 2 Diploma in Light Vehicle Maintenance and Repair Principles (IMI 
500/9818/4, City & Guilds 500/9707/6 (4290-12), Pearson 501/0269/2 or ABC 600/2143/3) will automatically be exempt 
from completing gateway 1 knowledge and skills tests

• It is a requirement that apprentices complete unit 001 from 7543-01 Level 3 Award in Basic Mobile Air Conditioning as a 
minimum. If this has already been achieved singularly or as part of the qualification (7543) then you will need to submit a 
result for 9301-601

• No other accreditations of prior learning will apply

• Proposal to withdraw Vehicle Maintenance and Repair framework by April 2018 not confirmed

01 June 2017City & Guilds: The new Motor Vehicle Service and Maintenance Technician (Light Vehicle) apprenticeship standard



01 June 2017City & Guilds: Automotive Apprenticeships Digital Credentialing PilotAUTOMOTIVE CREDENTIAL FRAMEWORK - PILOT



Recap

Quality with simplicity: only one QAP and one registration point to access our full apprenticeship offer.

One size fits all: whether you want technology to facilitate cost efficiencies during the assessment and delivery and/or 

have print and digital materials to meet your apprentices’ learning styles with 24/7 access, we provide this.

Ready for delivery: our schemes of work help plan teaching technical skills and integrate the development of behaviours

during the on-programme training. These resources are linked to the apprentices’ learning resources.

Flexibility to meet your own business model: inclusion of an end-point assessment offer with or without venue so 

apprentices can be assessed in-house or at a test centre at a convenient date/place for the apprentice.

Affordability: with a highly competitive one-box solution offer for all customers, regardless of size.

Learning for the real world: this is not just a job but the starting point for a career in the sector so the training materials 

and the assessment reflect current practices in the industry.

Help achievement: the mix of technology and print tools motivate apprentices to do their very best and increase their 

productivity at their work place. 
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Find all our past and forthcoming workshops, webinars and events here. 

See our apprenticeship, consultancy and events pages on the City & Guilds website:

http://www.cityandguilds.com/apprenticeships

http://www.cityandguilds.com/what-we-offer/centres/what-is-advance

http://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning/events

Also look at the Government’s information:

Support and resources available
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Provider/ employer apprenticeship funding rules 2017/18 Apprenticeship funding policy and funding bands sheets

Register of Apprenticeship Training Providers Apprenticeship funding from May 2017 – policy paper

Technical Funding Guidance Apprenticeship standards

Becoming an Employer/Training Provider Guidance

http://www.cityandguilds.com/apprenticeships/news-events/employer-events
http://www.cityandguilds.com/what-we-offer/centres/what-is-advance
http://www.cityandguilds.com/what-we-offer/centres/what-is-advance
http://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning/events
https://www.gov.uk/government/publications/apprenticeship-funding-and-performance-management-rules-2017-to-2018
https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
https://www.gov.uk/government/collections/register-of-apprenticeship-training-providers
https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/567189/Apprenticeships_funding_-_technical_guide_version1.pdf
https://www.gov.uk/government/collections/apprenticeship-standards
https://www.gov.uk/government/publications/apprenticeships-become-a-training-provider


Thank you

• Keep up to date – register for email updates: 
http://www.cityandguilds.com/what-we-
offer/centres/email-updates

• To be involved in the developments of new 
apprenticeship standards: automotive@cityandguilds.com

• See a demo of our digital materials: 
https://attendee.gotowebinar.com/recording/12333258740
02209283

• For more information on the new standards, our learning 
resources (including demos), and how we can support 
your business: directsales@cityandguilds.com

• For additional information on end-point assessment: 
epa@cityandguilds.com
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Any questions?
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