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Understanding apprenticeships: old and new

SASE frameworks

(multi-occupational)
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Initial On-the-job and off-the-job training Complet‘u’)n . Occupational
assessment *Mandatory qualification(s) NVQ and Technical Certificate or combined qualification and certification competence

*Maths and English
ePersonal Learning and Thinking Skills
*Employment Rights and Responsibilities

Trailblazer apprenticeships
(individual standards per occupation)

>@>® >(E

A
SN &
Initial On-programme phase: Gateway End-point Completion Occupational
assessment On-the-job and off-the-job training Employer assessment and certification competence
*Qualifications are not mandatory and provider
Trailblazer groups can choose to build qualifications into Standards, sign off
either mandatory (in the Standard) or recommended (in the learner

Assessment Plan). If qualifications are not written into a Standard,
providers can still build them into their apprenticeship programme
*Maths and English

eFormative assessment of behaviour



Automotive occupations under development

Vehicle Damage Panel
Technician

Vehicle Damage Paint
Technician

Vehicle Damage Mechanical
Technician

Vehicle Damage Assessor

Automotive Glazing
Technician

Automotive Industry
Customer Service Advisor
Vehicle Parts Operator
Vehicle Sales Advisor
Fork Lift Truck Technician
Specialist Tyre Technician
Tyre and Auto-care
Technician

Accident Repair Technician
(Multi-collision Repair)
Motorcycle Technician
(Repair and Maintenance)

Motor Vehicle Service and
Maintenance Technician
(Light Vehicle)

Bus and Coach Engineering
Manager

Bus and Coach Engineering
Technician

Heavy Vehicle Service and
Maintenance Technician
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Motor Vehicle Service and Maintenance Technician (Light Vehicle)

The standard was developed by these employers:

Stratstone Group
Arnold Clark Group

Jaguar Land Rover

« HONDA
- Mercedes Benz  Cavalier Garages
- BMW * Quality Car Service

Jim Steel Garages

VW Group (Volkswagen Passenger Cars, Audi, SEAT,
Skoda and Volkswagen Commercial Vehicles)

Retail Motor Industry Federation

The standards and assessment plan are online:
https://www.gov.uk/government/publications/apprenticeship-standard-customer-service-practitioner



https://www.gov.uk/government/publications/apprenticeship-standard-customer-service-practitioner

Motor Vehicle Service And Maintenance Technician (Light Vehicle)

Yearone.OOOOOOOOOCO'OO YeartWOoooooocoooooooo Yearthreeoooooooooo>

%\/; Group One Soft skills and behaviours

Group Six
Complex diagnosis
and repair

Group Five
intermediate
diagnosis and repair

Group Four
Simple diagnosis
and repair

Group Two Group Three
Induction and Routine service
foundation skills and inspection

Gateway 2
Gateway 3

Gateway 1

A
End Assessment < /\

/ Group Seven Complete systems understanding and repair major components

On Programme Gateway 3 End Point Assessment

® The apprentice as part of their training completes practical ® The employer and the training provider confirm that A synoptic assessment with four components:
tasks alongside an on-going review of their workplace soft skills the apprentice is ready for the End Point Assessment. * final review of logbook

and behaviours by their trainer and workplace mentor. ® The apprentice must also have achieved the maths ® behaviour assessment

® At gateways 1 and 2 the apprentice is assessed via: online and English qualifications at the level expected and ¢ online knowledge test

knowledge test, practical tests and ongoing review by the the F-Gas licence (7543). * two-day practical examination.

trainer and workplace mentor of their soft skills and behaviours.

The Apprenticeship Journey: https://goo.gl/QoamrE



https://goo.gl/QoamrF
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Our offer

Registrations under 9301-01 Apprenticeship package include:

» Access to training support materials

» Access to gateways 1 and 2 assessments

* Registration for the F-Gas mandatory unit compliant with EU legislation (7543-001)
* Registration for the end-point assessment

Product Description

E-Portfolio A competence management system to track the progress of the
apprentice during their Apprenticeship.

Training Manual Include tasks to support the apprentice’s progression during the
on-programme phase.
Accessible via Walled Garden (ISBN: 9780851933757).

Virtual Learning Allows apprentices to learn at their own pace in their own time.
Accessible via www.smartscreen.co.uk

Smartscreen Schemes of work signposted to the virtual learning materials and
workplace behaviours for trainers to facilitate the delivery of the
Apprenticeship during the on-programme phase.
Accessible via www.smartscreen.co.uk
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Our offer - training manual (on-programme)

» Apprentices receive a hard copy of their three-year training plan that they can
always have to hand.

« Activities are repeated over a number of recommended tasks, giving the
apprentice the opportunity to improve their technical skills and develop the
specific soft skills and behaviours expected by employers.

OM-PROGRAMME:
TRAINNG TOWARDS GATEWAY 1 "E._?;’
TASK1
SAFE LIFTING: WHEELS AND TORQUE WRENCH

N
Thanmes TovaRCE oAt | .'_l—';]
TOOLS AND EGUIPMENT

Lift a vehicle to remove two wheels and refit following correctworkshop procedures.
Two apprentices working together.

You must work safely in an automative workshop, following correct health and safety requirements
You must wear the correct personal protective equipment (PPE).

O [l [ v e s e

v
Trolley jack— state SWL: o the practical skills for Gatewsy 1.
Auxle stands — state SWL:
Torque wrench — state range and figure used:

iGarage tool bow/kits: spanner, sockats, #  allankes
sorawdrivar, hammar '

.-_ Targue wranches — salection of sizes -'"1.‘_ Splina and Tore sockats

olof=|

Powerwrench —state type:

9 Behaviours sign-posting: The fallawing behaviours are relavant to this task but this is notan exhaustiva list.
= Work with others to achieve target E CDcllantpressuretesteqmpn'-em . Pulers
= Maintain pesitive working relationships 5
= Accept the task to quickly recognise abilities and seek help appropriately
= Demonstrate honesty with the team

MOTOR VEHICLE SERVICE gﬁﬁg
AND MAINTENANCE

TECHNICIAN (LIGHT VEHICLE)
4w ON-PROGRAMME TASKS

. TRAINING MANUAL
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Our offer — competence management system

« Tailor it according to your own organisation’s needs

« Watch how it works: https://www.youtube.com/watch?v=nWwTeljcl o

ty_ Learning Homepage

i
Guilds | Assist # | Homepage Celever college

1 Hi Automotive, Welcome to Learning Assistant. ~ Ii | D ﬁ ‘E

With the launch of the new Learning Assistant enline system, this system will help you and your candidates record the achievement of their qualification City & Guilds
Automotive Assessor online! Not only does this dramatically reduce the paperwork involved, it also allows you to deliver a more tailored service that will deliver immediate

learning benefits Cit 8# K1 View Facebook Page

y-Ia Gy View Website
Guilds

Homepage

Y 6453 Likes
Assessor Tasks Process Tasks Messages Appointments Resources LA Anywhere

L. 0207 294 2468

Learners

Login to your apps

News & Events If you are using LA Anywhere or Mobile/Tablet applications, please use the following centre name on the login page: VMDEMO wa  Thelevy came into effect recently, our
skills shortage nation - researched the

) importance of employer commitment to

Appointments apprenticeships

For your Mobiles and Tablets. http://ow.ly/wkkM30aChPh

J— Capture evidence anywhere at any time without the need for internet access, then upload to your learner's e-portfolio

when you are back online. -

Available on th ANDROIC APP ON — City & Guilds
App Store [l P> Google pl

Taken from the employer
conference hosted by City & Guilds

Messages

and ILM, with the Industry skills
Processes And for your Desktop. Board. Senior nursing policy
Download the Adobe Air app that runs on your desktop to help manage your learners on the go without the need for manager, Sam Donchue of Health
an internet connection. Education England, shares tips for
public sector organisations on how to make best use of their
Download

LA ANYWHERE

levy. Visit: http://www.cityandguilds.com/apprenticeships

— City & Guilds

Our funding manager Bryony
Kingsland. (@Bryonykingsland on
Twitter) provides an update
regarding apprenticeship End
Point Assessment. Please note the
information provided in this video,



https://www.youtube.com/watch?v=nWwTeIjcl_o
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Our offer — competence management system

« Employer and training organisation have access to track the progress of the apprentices

« Apprentices are in control of their learning!

Course Folder

Learning C
; - |
Assistant #  Learners ~ FLTest001 = 9301-11 C clever colleg
l @ Course Snapshot iE Modify Selected Units I Assessor Declaration B Assessment Log ® Assessor Overview ) Assessor Guidance = Email Login Details
H FL Test001 & Assessors Verifiers
Automotive Assessor 02July Automotive Assessor Kirsty Jones =

S
a—

9301-11 - Automotive Retail Motor Vehicle Service and Maintenance Technician (Light Vehicle) - On Pragramme

A Homepage

* Learners

News & Events

Started 25% Completed 0% Expected 0%

Course Evidence Registration Contact Reviews Journey

@ Appointments Automotive Retail Motor Vehicle Service and Maintenance Technician (Light Vehicle) - On Programme (Incomplete) Bs Course Folder lshil Gap Analysis i evidence sampled
) Forums
Messages
.1 -Task 1 Safe lifting: Wheels and torque wrench & Rrecal Referred
Processes
2 - Task 2 Vehicle liftunder-body service & Recal Reviewed and Accepted
s - 2)an 2017 (Automat 0
.3 - Task 3 Brakes inspection 8 Recall Reviewed and Accepted
s - 2Jan 2017 (Automot or)
.4 - Task 4 Under-bonnet service 8 Recall Reviewed and Accepted
s B 12 Jan 2017 (Automartive o
5 - Task 5 Diesel: Under-bonnet service
o 8 Recall

Task 6 Workshop hand skills

Reviewed and Accepted

[ -]

Recall

12 Jan 2017 (Automotive
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Our offer — virtual learning (on-programme)

City & Guilds Automotive e-learning progra... «

Time to flip the classroom!

Let apprentices learn and progress at their own pace in their own time

Learning can be so much fun with games
Contributes to the 20% off the job
https://www.youtube.com/watch?v=GBe DHASmMcg

o ?
e



https://www.youtube.com/watch?v=GBe_DHASmcg
https://www.youtube.com/watch?v=GBe_DHASmcg
https://www.youtube.com/watch?v=GBe_DHASmcg
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Our offer — Smartscreen (on-programme)

» Have your trainers ready for delivery from day 1!

« Schemes of work and lesson plans signposted to the virtual
learning materials and workplace soft skills and behaviours
to facilitate the delivery of the apprenticeship

Unit 306: Complex diagnosis and repair
9301 Automotive Retail Motor Vehicle Service & Maintenance Technician Apprenticeship

Sample scheme of work

Course/qualification: Tutor’s name:

m Soft skills and behaviours
Number of sessions: 08 Delivery hours: 18 Venue: Group:
Aims To enable learners to: m Induction and foundation skills
+ Knowledge criteria: soft skills and behaviours « carry out complex level diagnostics across fuel, induction, emissions
¢ Complete a wide range of repairs that involve complex procedures, and braking systems
or in depth knowledge. « undertake data logger read outs from engine and braking systems
+ Identify causes of common faults associated with two stage removal | « identify the legal requirements for emission requirements m Routine services and inspections
and replacement and recommend suitable further actions. « undertake de-gas and re-gas of air-conditioning system.
¢ Use current flow diagrams and electrical test equipment to carry out
standard diagnostic and repair procedures. c 3
+ Use diagnostic, mechanical and electrical, measuring equipment. m Simple diagnostics and repair
« Follow a logical diagnostic sequence.

N — N — . m Intermediate diagnosis and repair
Session | Objectives/learning Activities and resources Skills and
outcomes Behaviours check
The learner will:
- - N m Complex diagnosis and repair
1 (Learning outcome 1,6 Activities: Completion of
3hours |and13) Refer to Electude modules for the following training material: Electude quiz
Diagnostic skills s Forced induction Forced induction
Engine inlet systems: « Catalytic converters Catalytic E{IY@ Complete systems understanding and repair major components
» Exhaust gas temperature sensor converters

© 2016 City and Guilds of London Institute. All rights reserved. Page 2
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Our offer — end-point assessment

Registration under 9301-01 gives you access to the end-point assessment (EPA) with or without venue

Please note that you do not need to book the EPA up until three months before you need it

You do not have to decide whether you need a venue or not until you book the EPA. When you book the EPA, that’s when
you will make the choice

Booking is made via the EPA reservation units ‘




Price

* Registration fee for 9301-01 apprenticeship package: £300
 EPA needs to be booked no later than three months before you need it

EPA at City & Guilds venue: EPA at centre venue:

You need to submit 9301-12-300 unit You need to submit 9301-13-300 unit
» Booking fee: £2,550 « Booking fee: £1,350

If any re-sits are needed: If any re-sits are needed:

* Re-sit fee: £15 (online test) * Re-sit fee: £15 (online test)

* Re-sit fee: £750 (practical) * Re-sit fee: £450 (practical)

* Please submit 9301-12-350 unit * Please submit 9301-13-350 unit

Note: We do not charge VAT so these prices are what you'll pay
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Our offer

Registrations under 9301-01 Apprenticeship package include:

» Access to training support materials

» Access to gateways 1 and 2 assessments

* Registration for the F-Gas mandatory unit compliant with EU legislation (7543-001)

* Registration for the end-point assessment

Product Description

E-Portfolio

A competence management system to track the progress of the
apprentice during their Apprenticeship.

Training Manual

Include tasks to support the apprentice’s progression during the
on-programme phase.
Accessible via Walled Garden (ISBN: 9780851933757).

Virtual Learning

Allows apprentices to learn at their own pace in their own time.
Accessible via www.smartscreen.co.uk

Smartscreen

Schemes of work signposted to the virtual learning materials and
workplace behaviours for trainers to facilitate the delivery of the
Apprenticeship during the on-programme phase.

Accessible via www.smartscreen.co.uk




Approval process

« If you are a new centre you will need to gain both centre and qualification approval

* If you are a current City & Guilds centre you will need to apply for Qualification Approval

Resource requirements

» The training manual includes information about the minimum equipment required to deliver the tasks to work towards the
gateways of the on-programme stage of the apprenticeship

« The assessment pack contains information about the minimum equipment required to carry out the practical tasks which
are part of the summative assessment of the gateways of the on-programme stage of the apprenticeship

* You must ensure that staff delivering these qualifications can demonstrate they have the occupational expertise required
to train the apprentices up to the standard set up by the industry and successfully achieve the EPA

* In regards to the delivery of the 7543-01-001 Handle Refrigerants, which meets the minimum requirements of Regulation
(EC) 307/2008, centres must refer to the resources requirements listed in the Level 3 Award in Basic Mobile Air
Conditioning Systems (7543-01) qualification handbook available on our website



Recognition of prior learning — from frameworks to standards

* Recognition of prior learning means using a person’s previous experience, or qualifications which have already been
achieved, to contribute to a new qualification

* Apprentices that have previously completed a Vehicle Maintenance and Repair Framework 1 Level 2 apprenticeship will
automatically be exempt from completing gateways 1 and 2

« However, they will still be required to complete the logbook and behaviours assessments. For the purpose of grading they
will be awarded a score of 60% at gateway 2. They will also have the option to take gateway 2 and obtain a higher score

» Apprentices that have previously completed a Level 2 Diploma in Light Vehicle Maintenance and Repair Principles (IMl
500/9818/4, City & Guilds 500/9707/6 (4290-12), Pearson 501/0269/2 or ABC 600/2143/3) will automatically be exempt
from completing gateway 1 knowledge and skills tests

* It is a requirement that apprentices complete unit 001 from 7543-01 Level 3 Award in Basic Mobile Air Conditioning as a
minimum. If this has already been achieved singularly or as part of the qualification (7543) then you will need to submit a
result for 9301-601

* No other accreditations of prior learning will apply

* Proposal to withdraw Vehicle Maintenance and Repair framework by April 2018 not confirmed



AUTOMOTIVE CREDENTIAL FRAMEWORK - PILOT

Introduction & Light Vehicle Simple Light Vehicle Complex Light Vehicle
Foundation Skills Technician Diagnose & Technician Diagnose & Technician
Gateway 1 Repair Gateway 2 Repair Min 50% achieved

@ €,

Gateway SR Gateway NN Gateway  [RRNN ;
One > Two > Three >

@ e End Point Assessment

/

>
>

/’\
[ ] [ ]
[ ] L] [ ]
Routine Service . Working Intermediate . Soft Skills & Complete ° Soft Skills
& Inspections . Together & Diagnose & ] Behaviours Systems Repair . & Behaviours
. Building Trust Repair . Min 33% Major . Min 68%
° Min 50% : achieved Components ° achieved
: achieved . :
® ® & & & & 0 0 O O O OO O O OO OO O OO O OO OO OO OO OO OO O O OO OO OO OO O PO PO PR DS

hi . F-GAS
Level 2 Achieve any time License to
Maths & before end point Practice

English Regulation (EC)

307/2008

asssessment...




Recap

Quality with simplicity: only one QAP and one registration point to access our full apprenticeship offer.

One size fits all: whether you want technology to facilitate cost efficiencies during the assessment and delivery and/or
have print and digital materials to meet your apprentices’ learning styles with 24/7 access, we provide this.

Ready for delivery: our schemes of work help plan teaching technical skills and integrate the development of behaviours
during the on-programme training. These resources are linked to the apprentices’ learning resources.

Flexibility to meet your own business model: inclusion of an end-point assessment offer with or without venue so
apprentices can be assessed in-house or at a test centre at a convenient date/place for the apprentice.

Affordability: with a highly competitive one-box solution offer for all customers, regardless of size.

Learning for the real world: this is not just a job but the starting point for a career in the sector so the training materials
and the assessment reflect current practices in the industry.

Help achievement: the mix of technology and print tools motivate apprentices to do their very best and increase their
productivity at their work place.
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Support and resources available

Find all our past and forthcoming workshops, webinars and events here.
See our apprenticeship, consultancy and events pages on the City & Guilds website:

http://www.cityandquilds.com/apprenticeships

http://www.cityandguilds.com/what-we-offer/centres/what-is-advance

http://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning/events

Also look at the Government’s information:

Provider/ employer apprenticeship funding rules 2017/18 Apprenticeship funding policy and funding bands sheets

Reqister of Apprenticeship Training Providers Apprenticeship funding from May 2017 — policy paper

Technical Funding Guidance Apprenticeship standards

Becoming an Employer/Training Provider Guidance



http://www.cityandguilds.com/apprenticeships/news-events/employer-events
http://www.cityandguilds.com/what-we-offer/centres/what-is-advance
http://www.cityandguilds.com/what-we-offer/centres/what-is-advance
http://www.cityandguilds.com/what-we-offer/centres/improving-teaching-learning/events
https://www.gov.uk/government/publications/apprenticeship-funding-and-performance-management-rules-2017-to-2018
https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
https://www.gov.uk/government/collections/register-of-apprenticeship-training-providers
https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/567189/Apprenticeships_funding_-_technical_guide_version1.pdf
https://www.gov.uk/government/collections/apprenticeship-standards
https://www.gov.uk/government/publications/apprenticeships-become-a-training-provider
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Thank you

» Keep up to date — register for email updates:
http://www.cityandquilds.com/what-we-
offer/centres/email-updates

» To be involved in the developments of new
apprenticeship standards: automotive @cityandquilds.com

» See a demo of our digital materials:
https://attendee.gotowebinar.com/recording/12333258740
02209283

* For more information on the new standards, our learning
resources (including demos), and how we can support
your business: directsales@cityandquilds.com

 For additional information on end-point assessment:
epa@cityandquilds.com



http://www.cityandguilds.com/what-we-offer/centres/email-updates
mailto:automotive@cityandguilds.com
https://attendee.gotowebinar.com/recording/1233325874002209283
mailto:directsales@cityandguilds.com
mailto:endpointassessment@cityandguilds.com
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Any questions?




