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Agenda

1 Introductions

2 Media

3 New C&J Apprenticeship Standard inc. version differences

4 New C&J EPA Resources and Portfolio of evidence

5 New C&J Assessments, Grading and Summary

6 New Craft C&J Apprenticeship Standard inc. version differences

7 New Craft C&J EPA Resources and Portfolio of evidence

8 New Craft C&J Assessments, Grading and Summary

9 Working with us

10 The future for Construction

11 Q & A
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Janice Collins
EPA Partnership Manager

M. 07872 463 170 
E.Janice.Collins@cityandguilds.com 

Richie West
Industry Manager

M. 07872 463 185
E.Richie.West@cityandguilds.com 

Jason Howe
Technical Advisor

M. 07912 042313
E.Jason.Howe@cityandguilds.com 

Laura Harrap
Lead Business Manager- Yorkshire

M. 07703 806875 
E.Laura.Harrap@cityandguilds.com 

Nick Taylor
Product Manager

M. 07710 305 571
E.Nick.Taylor@cityandguilds.com 

City & Guilds provide unrivalled support 

to our customers. To the right is a small 

selection of the support on offer to 

providers, employers and stakeholders. 

The Construction team continue to go 

from strength to strength including our 

developing offer. 

Construction & the 
Built Environment  
Team
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Social Media and platforms

Construction Email

Construction has a 

central email address 

that links to the 

Technical Advisors 

and Industry 

Manager. The email 

address is 

construction@cityand

guilds.com 

LinkedIn

As well as each 

Construction Team 

member being on 

LinkedIn, the 

Construction Team 

have their own 

LinkedIn Construction 

group that has over 

380 members. TO join 

the group search City 

& Guilds Construction 

or follow this link-

https://www.linkedin.c

om/groups/13628606/ 

Webpages

You can find all the 

information you will 

need on all City & 

Guilds Construction 

products on our 

Construction 

webpages. We also 

have key information 

and updates in our 

bulletin section. You 

can visit our website 

here. 

Eventbrite page

Construction has its 

own Eventbrite page. 

Our regional networks 

are shared via the 

page. Here is a link to 

the page-

https://www.eventbrite

.co.uk/o/city-and-

guilds-construction-

team-17717289917 

Go to Webinar 

Channel

Construction have our 

very own Go to 

Webinar Channel. All 

our webinars, 

excluding Wales are 

stored on the channel. 

Here is a link to the 

GtW channel-

https://www.gotostage

.com/channel/constru

ction 

The Construction Team is operational over a number of social media, platforms, channels and are contactable by a central email address.

mailto:construction@cityandguilds.com
mailto:construction@cityandguilds.com
https://www.linkedin.com/groups/13628606/
https://www.linkedin.com/groups/13628606/
https://www.cityandguilds.com/qualifications-and-apprenticeships/construction
https://www.eventbrite.co.uk/o/city-and-guilds-construction-team-17717289917
https://www.eventbrite.co.uk/o/city-and-guilds-construction-team-17717289917
https://www.eventbrite.co.uk/o/city-and-guilds-construction-team-17717289917
https://www.eventbrite.co.uk/o/city-and-guilds-construction-team-17717289917
https://www.gotostage.com/channel/construction
https://www.gotostage.com/channel/construction
https://www.gotostage.com/channel/construction
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https://www.cityandguilds.com/


New Carpentry & Joinery
Apprenticeship Standard (L2)
9078-31 

Version 1.3 

19.08.2023 – Present 
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New Carpentry & Joinery Apprenticeship 
Standard v1.3 9078-31

Status Reference Version

Approved ST0264 1.3

Level Duration (GW) EPA Period

2 24 months (Typical) 3 months (Typical)

Funding Route Date updated

£13000 CBE 19.08.2023

Approved Lars code EQA provider

26.03.2015 239 Ofqual

Overview

Knowledge MCQ Test Practical w/Q Interview

Assessment
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Key differences 
between v1.2 and v1.3

Topic Version 1.2 (9078-21) Version 1.3 (9078-31)

Dates 27.01.2023 - 18.08.2023 19.08.2023 - present

Duration 24 months 24 months

Funding £11,000 £13,000

Gateway Portfolio of evidence Portfolio of evidence

Duties 7 + (3 Carpentry / 4 Joinery) 11 per trade (8+3)

Knowledge 21 40

Skills Carpentry 17 22 (13+9)

Skills Joinery 17 21 (13+8)

Behaviours 7 5

Grading F,P,D F,P,M,D

Assessment days (1:4) 1 day (without interview) 2 days (without interview)

Practical duration 7 hours + 4 questions 12 hours + 10 questions

Interview duration 45 mins (+10%) (10 questions) 60 mins (+10%) (10 questions)



A
u
g
 2

0
2
4

C
a
rp

e
n
tr

y 
&

 J
o
in

e
ry

 E
P

A
 W

e
b
in

a
r

9

9078-31 Documents on Website

Access the 

webpage here. 

https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9078-level-2-carpentry-and-joinery-endpoint-assessment
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EPA Pack
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Resource Pack
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New- Knowledge Test handbook
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Portfolio of evidence
The apprentice must compile a portfolio of evidence during the on-

programme period of the apprenticeship. 

• It will typically contain 10 discrete pieces of evidence. 

• Evidence must be mapped against the KSBs. 

• Evidence may be used to demonstrate more than one KSB; a 

qualitative as opposed to quantitative approach is suggested.

Evidence sources may include:

• workplace documentation and records, for example:

• workplace policies and procedures

• witness statements

• annotated photographs

• video clips (maximum total duration 10 minutes); the apprentice 

must be in view and identifiable

This is not a definitive list; other evidence sources can be included.

Note- 

• No reflective accounts or self-assessment

• Employer contributions focus on observation and not opinion

• Evidence to be valid and attributable to the apprentice with a 

statement from the employer and apprentice to confirm this

• EPAO will not assess, verify or quality assure the evidence/portfolio
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Portfolio of evidence- 
Simulated Environments:

• It is understood that some skills in this apprenticeship are used less often but are still required 

for overall occupational competence. Some apprentices may not get sufficient opportunity to 

apply the full range of required skills in the workplace during the on-programme period of the 

apprenticeship. Therefore, a flexibility has been included in this EPA plan, allowing certain 

skills-based evidence to be captured in a simulated environment, for example, at the 

employer's or training provider's premises.

• Allowing evidence from a simulated environment ensures at there is a fair opportunity for 

apprentices to gather skills-based evidence for the portfolio of evidence. This is where 

opportunities to collect evidence in the workplace are not available.

• Any simulated evidence must reflect the apprentice’s usual work and be fully transferable to 

the workplace. The portfolio must include a statement from the employer or training provider 

confirming that the evidence provided from a simulated environment is entirely attributable to 

the apprentice.

• For this apprenticeship, the apprentice must collect evidence from the workplace. However, if 

authentic workplace opportunities are not available for all the numbered elements or products 

from the skills outlined below, some of the numbered elements or products may be captured 

in a simulated environment, in line with the numbers noted below for each skill. Every effort 

should be made for the apprentice to access workplace evidence for all elements or products 

in the skills below before this flexibility is applied.

Access the Apprenticeship 

Standard here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3


A
u
g
 2

0
2
4

C
a
rp

e
n
tr

y 
&

 J
o
in

e
ry

 E
P

A
 W

e
b
in

a
r

1
5

Portfolio of evidence- 
Simulated Environments:

Site Carpentry

• Site Carpenter S14

Site carpenter: Apply first fix techniques and practices for: 1. structural carcassing, 2. straight timber or metal 

partition walls, 3. floor joists 4. floor joist coverings, 5. straight flights of stairs.

The apprentice is required to provide workplace evidence for a minimum of any 4 numbered elements from the 

above list. The remaining numbered element may be provided via simulated evidence.

• Site Carpenter S17

Site carpenter: Apply site second fix techniques and practices for: 1. service encasement, 2. cladding 3. wall and 

floor units and fitments, 4. handrails and spindles to straight flights of stairs, 5. internal and external doors, 6. 

skirting boards and architrave, 7. window boards.

The apprentice is required to provide workplace evidence for a minimum of any 5 numbered elements from the 

above list. The remaining 2 numbered elements may be provided via simulated evidence.

• Architectural Joiner S28

Architectural joiner: Apply manufacture and assembly techniques for second fix products: 1. timber doors, 2. wall 

and floor units, 3. timber mouldings, 4. staircase spindles and balustrades.

The apprentice is required to provide workplace evidence for a minimum of any 3 numbered products from the 

above list. The remaining numbered product may be provided via simulated evidence.

Access the Apprenticeship 

Standard here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3
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Portfolio of evidence- 
Simulated Environments:

Simulated environments must:

• afford the apprentice the opportunity to capture sufficient evidence 

to underpin the grading descriptors for the specific skill being 

targeted

• have a specification of defined tasks for the apprentice to complete 

(or an equivalent structure or format)

• replicate normal working conditions and the naturally occurring 

activities the apprentice would have likely undertaken in the 

workplace, as far as practicable (including time pressures, 

considerations, resources, materials, tools, information, 

interactions, communication media, lighting, noise and hazards 

they would reasonably encounter in employer or customer 

premises)

• allow each apprentice to demonstrate their competence on an 

individual basis

Access the Apprenticeship 

Standard here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3


A
u
g
 2

0
2
4

C
a
rp

e
n
tr

y 
&

 J
o
in

e
ry

 E
P

A
 W

e
b
in

a
r New Carpentry & Joinery Assessment Plan

Knowledge exam assessment- 

• Controlled and invigilated environment

• Closed book

• Multi choice questions

• 40 questions

• 60 minutes

• Graded Fail, Pass, Distinction

• The apprentice must be given at least 14 days' notice of the 

date and time of the multiple-choice test.

Practical assessment with questions-  

• IEPA Assessor observed

• 12 hours over 2 days 

• Min 10 questions

• Graded- Fail, Pass, Distinction

• Carpentry-  Construction of a straight gable roof containing 

traditional cut rafters and ceiling joists, roof trusses and 

installation of a hinged upward opening loft hatch.

• Joinery- Production of a soft wood window frame with hinged 

storm proof or flush window casement. The minimum opening 

size of the window is to comply with means of escape size 

requirement.

Interview underpinned by portfolio of evidence

• IEPA delivered (virtually)

• 14 days notice of EPA Interview 

• The independent assessor must have at least 2 weeks to review the 

supporting documentation.

• 10 questions

• 60 minutes (can be increased by 10%)

• Graded- Fail, Pass, Distinction

• The apprentice must have access to their portfolio of evidence during the 

interview

• The apprentice can refer to and illustrate their answers with evidence 

from their portfolio of evidence however, the portfolio of evidence is not 

directly assessed.

You can access the L2 C&J 

Assessment plan here

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3
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Carpentry & Joinery 
EPA Grading

MCQ Test Practical 

w/Questions

Interview 

w/portfolio

Overall

Any grade Any grade Fail Fail

Any grade Fail Any grade Fail

Fail Any grade Any grade Fail

Pass Pass Pass Pass

Pass Distinction Pass Pass

Distinction Pass Pass Pass

Pass Pass Distinction Pass

Distinction Pass Distinction Pass

Distinction Distinction Pass Merit

Pass Distinction Distinction Merit

Distinction Distinction Distinction Distinction

MCQ Test Overall
Grade Min 

Marks

Max 

Marks

Fail 0 24

Pass 25 32

Distinction 33 40
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Re-sits and Re-takes

• If a learner fails one or more assessment methods 

then they can re-sit or re-take those assessment 

methods. 

• Re-sit/re-take has to be agreed by employer

• Re-sit – no further learning required

• Re-take- further learning required

• Action plans required for apps to prepare for re-

sit/re-take

• Re-sit is typically completed within 2 months of EPA 

outcome. 

• Re-take is typically taken within 4 months of EPA 

outcome (depending on re-training requirements)

• Failed assessment methods must be taken within 6 

months of EPA outcome notification, otherwise 

entire EPA will need to be re-taken in full

• Re-sits/re-takes not available for apprentices to 

improve on pass grades to higher grades. 

• Maximum EPA grade of pass for re-sits/re-takes
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On-programme 

Typically 24 months before gateway 

assessment approach

Generic/technical knowledge and skills
Off the job training

English and maths 

(Level 1 & L2 taken)

Application of knowledge, skills and 

behaviours
On the job training and assessment

Development of portfolio of evidence to 

demonstrate the KSBs that will be assessed by 

oral questioning.

(typically, 10 pieces of discrete pieces of 

evidence)

Complete typically in last 10 months of apprenticeship

Assessment gateway

Gateway sign off from employer and 

provider.
Gateway sign off from employer and 

provider: Trainee demonstrating competency 

consistently at or above the occupational 

standard.

Portfolio of evidence complete

English and Maths certificate

End-point assessment

Fully coordinated and delivered by an 

independent end-point assessment 

organisation

Knowledge test (eVolve)
40 m/c questions (60 mins)

Maximum 30 candidates

Remote Invigilation available

Min marks- Pass 25 Distinction 33

Practical skills test
12 hours (+10% per task, if needed) over two 

day. Ten oral questions. Pass/Distinction

Assessor ratio 1:4

Interview questioning underpinned by 

portfolio 
Min 10 oral questions covering knowledge, skills 

and behaviours (60 mins) +10% if needed. P/D

(Remote video conferencing)

V 1.3 Level 2 Carpentery and Joinery assessment overview 

9078-31

Apprenticeship completion

Grades = P/M/D 

Resit available to pass grade only and 

must be taken within a six- month period - 
if not retake all 

NEW version went live 15th July

Complete within 6 months of reaching gateway



New Craft 
Carpentry & Joinery
Apprenticeship Standard (L3)
9079-31

Version 1.2 

19.08.2023 – Present 
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New Craft Carpentry & Joinery 
Apprenticeship Standard v1.2 9079-31

Status Reference Version

Approved ST0263 1.2

Level Duration (GW) EPA Period

3 15 months (Typical) 3 months (Typical)

Funding Route Date updated

£13000 CBE 19.08.2023

Approved Lars code EQA provider

27.02.2018 240 Ofqual

Overview

Knowledge MCQ Test Practical w/Q Interview

Assessment
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Key differences 
between v1.1 and v1.2

Topic Version 1.1 (9079-21) Version 1.2 (9079-31)

Dates 21.05.2021 - 18.08.2023 19.08.2023 - present

Duration (Typically) 15 months 15 months

Funding £11,000 £13,000

Gateway Portfolio of evidence + FD Portfolio of evidence + FD

Duties 9 + (4 Carpentry / 5 Joinery) 13 + (5 Carpentry / 6 Joinery)

Knowledge 26 21 + (7 Carpentry / 6 Joinery)

Skills Carpentry 18 19

Skills Joinery 18 19

Behaviours 7 6

Grading F,P,D F,P,M,D

Assessment days (1:4) 1 day (without interview) 2 days (without interview)

Practical duration 7 hours + 4 questions 12 hours + 6 questions

Interview duration 75 mins (+10%) (10 questions) 90 mins (+10%) (10 questions)
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9079-31 Documents on Website 2nd September 2024

Access the 

webpage here. 

https://www.cityandguilds.com/qualifications-and-apprenticeships/construction/construction/9078-level-2-carpentry-and-joinery-endpoint-assessment
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EPA Pack
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Resource Pack
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New- Knowledge Test handbook
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Portfolio of evidence
The apprentice must compile a portfolio of evidence during the on-

programme period of the apprenticeship. 

• It will typically contain 15 discrete pieces of evidence. 

• Evidence must be mapped against the KSBs. 

• Evidence may be used to demonstrate more than one KSB; a 

qualitative as opposed to quantitative approach is suggested.

Evidence sources may include:

• workplace documentation and records, for example:

• workplace policies and procedures

• witness statements

• annotated photographs

• video clips (maximum total duration 10 minutes); the apprentice 

must be in view and identifiable

This is not a definitive list; other evidence sources can be included.

Note- 

• No reflective accounts or self-assessment

• Employer contributions focus on observation and not opinion

• Evidence to be valid and attributable to the apprentice with a 

statement from the employer and apprentice to confirm this

• EPAO will not assess, verify or quality assure the evidence/portfolio
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Portfolio of evidence- 
Simulated Environments: 

• It is understood that some skills in this apprenticeship are used less often but are still required 

for overall occupational competence. Some apprentices may not get sufficient opportunity to 

apply the full range of required skills in the workplace during the on-programme period of the 

apprenticeship. Therefore, a flexibility has been included in this EPA plan, allowing certain 

skills-based evidence to be captured in a simulated environment, for example, at the 

employer's or training provider's premises.

• Allowing evidence from a simulated environment ensures at there is a fair opportunity for 

apprentices to gather skills-based evidence for the portfolio of evidence. This is where 

opportunities to collect evidence in the workplace are not available.

• Any simulated evidence must reflect the apprentice’s usual work and be fully transferable to 

the workplace. The portfolio must include a statement from the employer or training provider 

confirming that the evidence provided from a simulated environment is entirely attributable to 

the apprentice.

• For this apprenticeship, the apprentice must collect evidence from the workplace. However, if 

authentic workplace opportunities are not available for all the numbered elements or products 

from the skills outlined below, some of the numbered elements or products may be captured 

in a simulated environment, in line with the numbers noted below for each skill. Every effort 

should be made for the apprentice to access workplace evidence for all elements or products 

in the skills below before this flexibility is applied.

Access the Apprenticeship 

Standard here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3
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Portfolio of evidence- 
Simulated Environments:

Site Carpentry

• Site Carpenter S16

Apply craft site carpentry techniques and practices to install complex second fix elements: 1. bespoke wall and 

floor units (commissioned order with features or like for like replacement), 2. worktops with mason's mitre, 3. 

cornices and fitments, 4. spindles and handrails to stairs with turns, 5. fire doors. 6. service encasements with 

access panels, 7. non-standard (non-90 degree) door linings.

The apprentice is required to provide workplace evidence for a minimum of any 5 numbered elements from the 

above list. The remaining 2 numbered elements may be provided via simulated evidence.

• Site Carpenter S14

Apply craft site carpentry techniques and practices to install complex first fix elements: 1. fire door linings, 2. floor 

coverings with non-standard (non – 90 degree) returns and 3. structural partitions.

The apprentice is required to provide workplace evidence for a minimum of any 2 numbered elements from the 

above list. The remaining 1 numbered element may be provided via simulated evidence.

Access the Apprenticeship 

Standard here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3
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Portfolio of evidence- 
Simulated Environments:

Architectural Joinery 

• Architectural Joinery S24

Apply craft architectural joinery techniques and practices to manufacture and assemble complex timber second 

fix products: 1. fire doors 2. shaped, non-standard doors 3. bespoke wall and floor units (commissioned order 

with features or like for like replacement).

The apprentice is required to provide workplace evidence for a minimum of any 2 numbered products from the 

above list. The remaining 1 numbered product may be provided via simulated evidence.

• Architectural Joinery S25

Apply craft architectural joinery techniques and practices to manufacture and assemble complex timber first fix 

products: 1. staircases with turns, 2. fire door linings, 3. bespoke windows with non-standard (non – 90 degree) 

angles, 4. shaped, non-standard door linings.

The apprentice is required to provide workplace evidence for a minimum of any 3 numbered products from the 

above list. The remaining 1 numbered product may be provided via simulated evidence.

• Architectural Joinery S22

Set up and use CNC machinery to produce joinery products.

Evidence for this skill in its entirety (S22) may be provided via simulated evidence if workplace evidence is not 

available.

Access the Apprenticeship 

Standard here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3
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Portfolio of evidence- 
Simulated Environments:

Simulated environments must:

• afford the apprentice the opportunity to capture sufficient evidence 

to underpin the grading descriptors for the specific skill being 

targeted

• have a specification of defined tasks for the apprentice to complete 

(or an equivalent structure or format)

• replicate normal working conditions and the naturally occurring 

activities the apprentice would have likely undertaken in the 

workplace, as far as practicable (including time pressures, 

considerations, resources, materials, tools, information, 

interactions, communication media, lighting, noise and hazards 

they would reasonably encounter in employer or customer 

premises)

• allow each apprentice to demonstrate their competence on an 

individual basis

Access the Apprenticeship 

Standard here. 

https://www.instituteforapprenticeships.org/apprenticeship-standards/carpentry-and-joinery-v1-3
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Knowledge exam assessment- 

• Controlled and invigilated environment

• Closed book

• Multi choice questions

• 40 questions

• 70 minutes

• Graded Fail, Pass, Distinction

• The apprentice must be given at least 14 days' notice of the 

date and time of the multiple-choice test.

Practical assessment with questions-  

• IEPA Assessor observed

• 12 hours over 2 days 

• Min 6 questions

• Graded- Fail, Pass, Distinction

• Carpentry-  Construction of a timber partition with turns and 

double doors.

• Joinery- Production of a window frame with curved head and 

a minimum one element of shaped window bar.

Interview underpinned by portfolio of evidence

• IEPA delivered (virtually)

• 14 days notice of EPA Interview 

• The independent assessor must have at least 2 weeks to review the 

supporting documentation.

• 10 questions

• 90 minutes (can be increased by 10%)

• Graded- Fail, Pass, Distinction

• The apprentice must have access to their portfolio of evidence during the 

interview

• The apprentice can refer to and illustrate their answers with evidence 

from their portfolio of evidence however, the portfolio of evidence is not 

directly assessed.

You can access the Craft C&J 

Assessment plan here

https://www.instituteforapprenticeships.org/apprenticeship-standards/craft-carpentry-and-joinery-v1-2?view=standard
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Craft Carpentry & Joinery 
EPA Grading

MCQ Test Practical 

w/Questions

Interview 

w/portfolio

Overall

Any grade Fail Any grade Fail

Any grade Any grade Fail Fail

Fail Any grade Any grade Fail

Pass Pass Pass Pass

Distinction Pass Pass Pass

Pass Distinction Pass Pass

Pass Pass Distinction Pass

Distinction Distinction Pass Merit

Pass Distinction Distinction Merit

Distinction Distinction Distinction Distinction

MCQ Test Overall
Grade Min 

Marks

Max 

Marks

Fail 0 24

Pass 25 32

Distinction 33 40
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Re-sits and Re-takes

• If a learner fails one or more assessment methods 

then they can re-sit or re-take those assessment 

methods. 

• Re-sit/re-take has to be agreed by employer

• Re-sit – no further learning required

• Re-take- further learning required

• Action plans required for apps to prepare for re-

sit/re-take

• Re-sit is typically completed within 3 months of EPA 

outcome. 

• Re-take is typically taken within 6 months of EPA 

outcome (depending on re-training requirements)

• Failed assessment methods must be taken within 6 

months of EPA outcome notification, otherwise 

entire EPA will need to be re-taken in full

• Re-sits/re-takes not available for apprentices to 

improve on pass grades to higher grades. 

• Maximum EPA grade of pass for re-sits/re-takes
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6

On-programme 

Typically 15 months before gateway 

assessment approach

Generic/technical knowledge and skills
Off the job training

English and maths 

(Level 1 & Level 2 achieved)

Application of knowledge, skills and 

behaviours
On the job training and assessment

Development of portfolio of evidence to 

demonstrate the KSBs that will be assessed by 

oral questioning.

(typically, 15 pieces of discrete pieces of 

evidence)

Complete typically in last 10 months of apprenticeship

Assessment gateway

Gateway sign off from employer and 

provider.
Gateway sign off from employer and 

provider: Trainee demonstrating competency 

consistently at or above the occupational 

standard.

Portfolio of evidence complete

English and Maths certificate

C&G Level 3 Fire Door Qualification

End-point assessment

Fully coordinated and delivered by an 

independent end-point assessment 

organisation

Knowledge test (eVolve)
40 m/c questions (70 mins)

Maximum 30 candidates

Remote Invigilation available

Min marks- Pass 25 Distinction 33

Practical skills test
12 hours (+10% per task, if needed) over two 

days. Minimum six oral questions. 

Pass/Distinction

Assessor ratio 1:4

Interview questioning underpinned by 

portfolio 
Min 10 oral questions covering knowledge, skills 

and behaviours (90 mins) +10% if needed. P/D

(F2F/Remote video conferencing)

V1.2 Level 3 Advanced Carpenter and Joiner assessment overview 

9079-31

Apprenticeship completion

Grades = P/D 

Resit available to pass grade only and 

must be taken within a six- month period - 
if not retake all 

NEW version live 19 August 2023

Complete within 3 months of reaching gateway

IFATE link for revsiions

 Trailblazer contact - for apprenticeship standard content 

and trailblazer membership queries only

https://www.instituteforapprenticeships.org/developing-new-apprenticeships/revisions-adjustments-and-dispensations/
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EPA Processes



EPA support teams

Rebecca Hollamby 

Region: Midlands

M: 07876 448 147  

Rebecca.Hollamby

@cityandguilds.com

Janice Collins 

Region: North 

M: 07872 463170 

Janice.collins

@cityandguilds.com 

Morice Hole 

Region: Southwest

M: 07718 092138  

Morice.hole

@cityandguilds.com

Our End-point assessment Partnership Managers are on-hand to support you at 

every stage of EPA
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All assessments booked via EPA Pro, except P&D KQ via Walled Garden



Approval Process

Existing Customers

Complete EPA application form in walled 

garden 

Quality section> forms> epa application 

form

New Customers

Complete epa enquiry  form on website.

EPA Only Centre Enquiry Form | City & 

Guilds (cityandguilds.com)

Complete epa application form on walled 

garden

Quality section> forms> epa application 

form
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https://www.cityandguilds.com/delivering-our-qualifications/offer-our-qualifications/epa-only-form
https://www.cityandguilds.com/delivering-our-qualifications/offer-our-qualifications/epa-only-form


4
0

Flexible and timely 
service for EPA

• 24-hour gateway review

• 10-day average for ESFA certificate 

claims

• 7 working days for results issuing, 

after completion of the final 

assessment component.

• Meaningful apprentice feedback for 

all grading outcomes

• Clearly communicated lead times to 

support EPA date planning and 

bookings.

• Managers on hand to support with 

the process



Minimum of 8 weeks 

in advance

5 weeks before 

planned date 

EPA date

Pre Gateway booking

Alternative booking process to 

allow you to plan epa in advance 

of the gateway process. 

For further information and for 

access to the pre booking 

spreadsheet reach out to the EPA 

Partnership Managers

EPA Venues

Pre gateway will allow planning 

with external venues, 

Coming soon EPA venue web 

page

Register on EPA pro and 

complete pre gateway 

request Event takes place as normal 

Decision made - will event 

go ahead or cancel 

without charge, complete 

gateway process
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Support and Resources
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www

Dedicated 

Business 

Managers

Technical 

Advisers
Industry 

Managers

EPA 

Partnership 

Managers

Customer 

Support 

Advisers

WebsiteDigital content

Newsletters LinkedIn

E-Mail AlertsWebinars

SmartScreen

Unrivalled Support
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Level 2 
30th Aug

Level 3 
12th Aug
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Hodder Education Text Books

Colleagues at Hodder Education produce a 

wide range of suitable textbooks that supports 

the delivery of our qualifications and 

apprenticeships. Coverage in these textbooks 

cover: 

• QCF VRQ Awards, Certificates, Diplomas 

• Technicals 

• Apprenticeships and EPAs

• Technicals 

• T Levels

• Skills for Wales Qualifications

Our Hodder contact is Gemma Simpson

Gemma.Simpson@Hoddereducation.co.uk 

mailto:Thomas.Stotter@Hodder.co.uk


Getting Involved

Would you like to make a 

difference?

You can get involved in the 

development of future Green and 

Construction qualifications, 

assessments and support 

resources, working with us at City & 

Guilds as an Associate and 

Development Consultant. 

You can scan the QR code or click 

here to submit and declare your 

interest. 
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https://forms.office.com/r/ub7vhQs3wM
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Thank you for your time

Any Questions? 
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