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If you are not able to take part in the
polls, please feel free to add to the
Q&A during the live webinar.
Alternatively, you can email your
responses to:
pre-employment@cityandquilds.com

Are you currently using any of our digital
resources?

e-Functional Skills
Maths and English SmartScreen
Open Assess

Remote Invigilation
Centre Analytics
Not using any of these resources



mailto:pre-employment@cityandguilds.com

A more detailed approach to our digital resources

Digital Resources: Initial and diagnostic assessments — watch the recording (YouTube)
Digital Resources: Initial and diagnostic assessments — download the slides (PDF)

Digital Resources: Supporting a blended maths and English delivery — watch the recording (YouTube)
Digital Resources: Supporting a blended maths and English delivery — download the slides (PDF)

Digital Resources- Being Exam Ready — watch the recording (YouTube)
Digital Resources- Being Exam Ready — download the slides (PDF)

Digital Resources: Interpreting Results — watch the recording (YouTube)
Digital Resources: Interpreting Results — download the slides (PDF)

RESOURCE HUB

City & Guilds | Skills for Work and Life | Resource Hub Learn More >



https://youtu.be/TYEdKr26hbk
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/centres/functional-skills/digital-functional-skills-ia-and-da-pdf.ashx?la=en&hash=AD8427F42C0DDE01870CAD1EC0EF3E4FAEFED478
https://www.youtube.com/watch?v=VbVTE3w92-I
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/maths-and-english/digital-functional-skills-teaching-and-learning-resources-dec-2023-pdf.ashx?la=en&hash=9F5E284FBE799EB0A8CE49A87F657938F9649935
https://youtu.be/KdM6tgbIjRU
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/centres/skills-for-work-and-life/digital-functional-skills-being-exam-ready-2024-pdf.ashx?la=en&hash=1D0752DE93F3F27B6D4BCCEA5F13A9290987A99C
https://youtu.be/X-5U2-uk5O8
https://www.cityandguilds.com/-/media/cityandguilds-site/documents/what-we-offer/centres/skills-for-work-and-life/digital-resources-interpreting-results-june-2024-pdf.ashx?la=en&hash=802E79BCE299A016F02EA83F6A7BE1999D368907
City%20&%20Guilds%20|%20Skills%20for%20Work%20and%20Life%20|%20Resource%20Hub
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A learner's journey

Supporting them to become maths and English exam ready

Qualification
From entry 1to level 2

Functional Skills | Digital Resources

SmartScreen
Planning the
delivery
Resource guides,
e-Functional sample schemes of
Skills work, worksheets — a
pick ‘n’ mix design
Initial Assessment . something to suite all
What level is the learner
working towards

For Maths, English and

CT\ N
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e-Functional
Skills
Which Diagnostic
level am | Assessments
working Mini assessments on
towards? each topic
Gi
e
Written by City & Guilds
The way the questions are asked OUTCOME 1

are familiar to those questions
asked in the end exam

Analysed knowledge gaps




e-Functional Skills

Boosl:

Hello Digital. What would you like to do today?

{ Search for g course, resource, lesson,

or phrase

Open a
course

!

=

Plan a
lesson

WView a
course plan

Seta
knowledge
test
2]

Browse
eBooks

View
reports
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What is e- Functional Skills?

An online learning platform for individual and classroom-based
learning. It contains:

*A dynamic, stand-alone Initial Assessment — identifies the learner’s
level, allowing you to place them on the most appropriate learning
programme.

A Diagnostic Assessment — identifies any learning gaps and
generates an individual learning plan.

*Tracking - allows you to monitor learners’ progress along the way.

*Teaching and learning resources - covers English, Mathematics and
ICT from Entry Level 3 to Level 2.

Initial
Assessment

Diagnostics

Individual
Learning Plans

Sample tests
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Functional Skills

City & Guilds e-Functional Skills:
English Reloaded

Applied/Vocational

City & Guilds

Your subscription will expire on 01/01/2030.

Functional Skills

City & Guilds e-Functional Skills:
Maths Reloaded

ied/Vocational
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Graph
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Percentage score

Topics Knowledge Tests

Initial Assessment
. Initial Assessment: Level 2 Maths
>= Online version

Initial Assessment: Level 1 Maths

Initial Assessment: Entry Level 1 Maths

Diagnostic Assessments

Level 2 Diagnestic Test: Addition ar

Level 2 Diagnestic Test: Number ar

(O 1. Two thousand four hundred and eighty
(O 2. Twenty thousand four hundred and eight
(O 3. Twenty-four thousand and eighty

(O 4. Twenty-four thousand eight hundred

Boost

@ Learner score Sehool Average

Recommended
Resources

&P

P

Audience, purpose and
language

Worked examples

Worked example 1

to look at

0ir

nd Safety in d

on stand out and easy for the reader to find

help to make the info

HEALTH AND SAFETY IN THE HOME!

COURSE DESCRIPTION
This course Is aimed at anyone who wants 10 gain knowlodge about Health and
Safoty in the home.

This woukd be relevant for anyone in a role where thy need 1o make home vists

COURSE AMS
To have a basic understanding of al sspects of Health and Safety in the home.
Thes inchudes:

« electrics

owos
*kaichen'Dathwoom areas.

1. Workfast
Read the information about Workfast in the image below.

What is the main point of the text?

Find a Workfast
course near you.
Type in your postcode
or the town where you
live in the box below.

Need help?

= Courses

«+ Get Started

= Grants

+ Joining a programme
= Enquiry Form

» Courses map

ow how hard it can be to find work, so if you're 16 - 25 unemployed
bking for something new, we're here to help. Take a look at our

st programme, it won't cost you anything and you won't lose your
s,

orkfast Programme will help you to:
new skills and qualifications

with new people and

ove your cha B

ove your in ml Shape and space
Jost importan|
of achievems

sign up for a
on local com
part in an ex
wo weeks' w
partin an ex Exampl

Draw the front and side elevations of this solid shape.
programme

5 right hand ¢

il send you

atively, fill in
have any fur
on 0810 80

Worked examples

Drawing shapes, plans and elevations

The fr
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A learner's journey

e-Functional
Skills

Individualised
Learning Plans
The platform will
generate resources
based on the RAG rated
diagnostic tests

Test Your
Knowledge
Tests
Is the learner
becoming exam

ready?

Am |
becoming
exam
ready?

® e

SmartScreen

Face to face or
virtual delivery
resources
Design a tailored
delivery model to meet
each individual learners
needs

Supporting them to become maths and English exam ready

e-Functional
Skills

Tracking
Monitoring a learner's
test results and
progress

e-Functional
Skills

Create Lessons
Keep worksheets,
training weblinks, and
support resources all in
the one place, no need
to email work to the
learner

OUTCOME 2

The knowledge required for
a Functional Skills exam

Qualification
From entry 1 to level 2



Smart Screen

Maths (3844, 3847, 3850, 3868, 4748, 4800) > Modules

+ Maths resource guides
s ;

Dashboard
Functional Skills Mathematics

¢ Entry Level 1 Functional Skills Mathematics Resource Guide

Calendar P

Entry Level 2 Functional Skills Mathematics Resource Guide
¢ Entry Level 3 Functional Skills Mathematics Resource Guide

Histary ¢« Level 1 Functional Skills Mathematics Resource Guide

+
@J ¢ Level 2 Functional Skills Mathematics Resource Guide
Enrol In A
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SmartScreen is ateaching and learning platform

Teaching and learning resources

developing skills activities

150 maths and English videos
interactive e-learning
worksheets

classroom games and activities
card sorts/matching

exam preparation videos
speaking and listening videos
and much more....

Account

®

Courses
E
H

Calendar

History

&

Enrol In A

SmariScrean
Mathematics

Worksheet 22: Budgeting

A friend has asked you to check her bank statement. She can’t get the
Problem final balance to match the amount she has worked out and is worried that
to solve she is overdrawn. She needs your help to end the month in credit.

Your task:

1. Compare your frien

2. Use estimation tow

3. Calculate the amou
credit.

Below is a copy of a friel

Date Description

B 4. Their worst yet

In their third album, MEX come
into their own. Every song is a
work of genius.

With over five years in the music
business, the band have really
refined their craft. Their gravelly
voices and breath-taking guitar
solos will remind you of the great
rock artists of the 1970s.

Their lyrics cover the familiar
themes of love and heartbreak in
their hallmark poetic style and, as
ever, the lead singer delivers
them with power and emotion.

13 April

13 April Asdo Stores

14 April Daten Electr |

Tnese reviews say very aifferent things obout MEX's oloum. Select the pointers to see tne aifferent opinions,

16 April UP Petrol

17 April Water rates

20 April Mobile Phon
Phones RGF

21 April Worthington
Mortgage Fz

What was the balance brought

How much was spent at Daten

B 5. Different opinions

¥ %k k

In their third album, MEX come into their 0 &)
Every song is a work of genius.

With over five years in the music business, the
band have really refined th g craft. Their
gravelly voices and breath-§Ping guitar solos
will remind you of the great rock artists of the
1970s.

Their lyrics cover the familiar themes of love
and heartbreak in their hallmark poetic style
and, as ever e lead singer delivers them
with power & emotion.

This album is undoubtedly heading
straight for the bargain bins. Each
song is as boring as the last.

It's been more than five years since
the band made their first album and
they're sounding even more
outdated. Their cheesy guitar solos
have no place in modern music.

As ever, the lead singer belts out the
embarrassing love-themed lyrics,
reminding everyone of drunk
karaoke at a wedding.

This album is undoubtedly heading
straight for the bargain bins. Each
song is as boring as the ast.

It's been -are than five years since
the bant @)ide their first album and
they'e sounding even more
outdated. Their cheesy guitar solos
have no place in modern music.

As ever, @ lead singer belts out the
embarrassing love-themed lyrics,
reminding everyone of drunk
Karaoke at a wedding.

Measuring size

1. Talking about measurements

Select th DUTON 10 5e€ the clues hidden in the words we uss

millimetre

centimetre
metre

kilometre

» 000/119
Solving X problems
SOLVING X PROBLEMS
KEY TERT

moltiply
times ©

> 0:00/1:37

[SLT ] MATHS &
[y ENGLISH
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Planning your delivery with SmartScreen

B 7. Recognising opinions
Dashboard T N X il 3L TN e B |

‘I think..."

EI Maths (3844, 3847, 3850, 3868, 4748, 4800) > Modules

Look for tell-tale woras and phrases like
think’ ‘| believe’ ana ‘| feel’. Straignt away
these tell you tnat wnat follows is an
opinion.

Account

I think he knew it was
broken when he gave it to

» Maths resource guides English (3844, 3847, 3850, 3868, ... Maths (3844, 3847, 3850, 3868, 4... me

Dashboard English (3844, 3847, 3850, 38... 38.
B |
Courses
» Schemes of work for Functional Skills
B 8. Writing with opinion B 9. Time to recap
Calendar =
Level 1 Functional Skills Mathematics SmartScreen Look at the aifferent types of writing shown nere. Whicn Let's recap this tutorial on telling the aifference between

of these do you tnink mignt contain opinions ratner than
facts alone?

Resource guide
. i i @ J) < rewspaper articie - P
Using numbers and the number system — whole numbers, fractions, decimals and percentages » ek G“Y‘d‘:

Subject content  Resources How to use this resou 1
statement o) ,§ alist of performers at a
festival

foct and opinion.

&

» Maths resource bank: Activities

History
o

Read,write, | Worksheet 22: Budgeting Use in class or as homework to practise using large numbers, using positive and negative
numbers, using simple formulae, caleulating with decimals and rounding numbers The difference between formal and informal
Worksheet 23: Charity shop Use in class or as homework o praclise using large numbers, using positve and negative B o o viebiite
numbers, multiplying and dividing whole numbers and decimals, using multiplication facts. By o s
working with fractions and warking with percentages.
c Use in class or as homework to praclise using large numbers, recognising positve and
LR negative numbers. making ions with decimals and working with ratio
Worksheet 25: Decorating Use in class or as homework o practise using large numbers, posfive and negative
numbers, working with simple formulae, calculating with fractions and decimals and
calculating the area and perimeter of shapes
Help Worksheet 26: Garden design Use in class or as homework to practise using large numbers, converting between units
5 oy of measurement, using simple scales, calculating area, perimeter and volume and

» Maths resource bank: Interactive activities understanding lines of symmetry.
Worksheet 27: Bedrooms Use in class or as homework To practise using large numbers, calculating squares,
converting between units of measurement, using simple scales, calculating area and
perimeter, working with 2-D shapes, plans and angles
Worksheet 28: Keeping fit Usein class or as homewark to practise using large numbers and posiive numbers, finding

fractions and recognising ing and grouping data,
finding the mean and range.
‘Activity 51 Target numbers Tum the positive number cards face down and ask the class to pick six. Choose a
» Maths resource bank: Videos ::mg:: at random and challenge the class to use the four operations to make the target
Type of activity: game, creative. Use with whole class across different levels
Suggested duration: 5-30 minutes
Notes: Stopwatch or clock needed to time the rounds. Extension tasks included.

" ion | Place the cards around the foom and ask each student to choose a starting card. The

Activity 93: Ratio and proportion = | i/ jent should then answer the question on the card and look around the room for the

compare large

be I
» Maths resource bank: Worksheets ::’e“mewlrhgn;“)'; °
EnrolIn A

Worksheet 24: Groceries .
afilm blog

S

©2024 Gity and Guids of London Insfitute. All ights reserved. Page 3 0124

SmartScreen | City & Guilds (cityandquilds.com)
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Supporting them to become maths and English exam ready
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OUTCOME 3

Exam ready

#2
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Assessment
Paper or Online
exams both
available
Remote Invigilation

#4

e-Functional
Skills

Mock Tests :
Preparing the learner / :
for testing

Open Assess

Online Sample

Paper and PDF

16



Taking the test

User Name:

Password:

\

Can't access your account?
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Taking the test

City, -
Sk

Paper based exams

Offering a more traditional
style of testing for your
learners. Giving them
flexibility to use the exam
format that is best suited for
their needs.

4748-qualification webpage

= © City
| Guilds

> 1
Wy -~
C"c‘;{_;\\é? \ e-volve 12
: Centre User Guide
e—“o\\‘e

All you need to know to manage on-

e-volve

Helps your learners to sit tests
and exams securely and easily.
Can be used online or taken
offline, giving greater flexibility
to download to laptop or PC.

Click here for more information

Choos
invigilation test (Live) (Live)

Step 3 Step 4 Step 5

ing remote Booking a test Preparing for a

Live remote invigilation

Allows tests on our e-volve
platform to be taken from home
or in the workplace, giving more
flexibility to your candidates and
removing the need to travel to a
test centre.

Click here for more details.


https://www.cityandguilds.com/what-we-offer/centres/working-with-us/e-volve
https://www.cityandguilds.com/delivering-our-qualifications/exams-and-admin/remote-invigilation
https://www.cityandguilds.com/qualifications-and-apprenticeships/skills-for-work-and-life/english-mathematics-and-ict-skills/4748-functional-skills#tab=documents
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Using Open Assess

Allocating and marking a

sample paper

Schedule Test Wizard
i

Test & Date Centre, Subject, Test & Date

2. Candidates Centre
3. Delivery & Centre
Administration [ Sale
Select

4. Review

Home Test Administration Setup

Mark Results Candidate Review

<) Reset Filters [C) Downloaded to SecureClient
[J State Y PIN Test Name Y Keycode  Centre

a a Q
[ TS VKB Y ARkitina | awal 1 Sample 46XCBLKL Gulde C

JMVLTBKL

Flease enter your # character Keycode,

| .fL'ln'

Marking, results and
marker comments

ipcs]

yoars viiting new places and havieg naw experiencas bul now & s ima for me o come back and satie down.
 have boen fortunate enaugh means it | have
lan cpgporiunty o tuid cn the @ 50 experentes e workeng wihyou. The MR

for you,
Please sand the normation 1o M Seeh, Shits Unimited Training. Moving Up Sweat. Far AR
Mary hanks or 1 your halp and s0port n the past
Yours sincaraly.

Mandy Mies

Candidate review and

test feedback

CYETT - e b e b} e W 3 e RS AR

Test Review

SN N T
Test Feedback Exit
Test: ML &

115 Funcional Skl Mathematics Leve 1 - Sampie Surpass@

Bate: 21022024 The Ausessrment Platform

You have completed this test.

[ Summary By Question l summary By Unit l Summary By Learning Outcome }

ou can review each of the questions by selecting the individual guestian buttons

Ten®) [ [nl@][z @] @] [ ]n]@][5[n]v]

(s [wnl@]|[7Jon[x][e]on]x][ e [in]@|[win[@]|[n[in]e@]

2 1n @] [in @] [1m|en [@] [ ][on [@][- [on]8]

(

-Jen[@][ [1in[@][z]on][@][z[1n[®][2]1n][v][s]on[®]
(e [1n]@][7[1n][@][s]a][@][s]on][@]|[0][os][@]|[n]ou]®]
[(2]es]@][215[@][a]oz[@]|[w]os[@][s]os][@][ - [on][O]




Centre Analytics

e-volve centre analytics

e-volve centre analytics

WORKING

WITH US

* e-Certificates
* e-volve
*Walled

Garden

> Application
form

> Familiarisatio
n

* Software

licence

e-volve centre analytics is a new, free online results analysis tool for
.

City & Guilds centres, that gives you in depth analysis of your

learners' performance for evolve tests.

With just a few clicks e-volve centre analytics will allow you to display
your e-volve test data, in an easy to understand format. You will be
able to analyse by date ranges, qualifications and units, view in

various layouts and export for further analysis.

An overview of e-volve centre analytics

@ e-volve centre analytics (U

Watch later

e-v,'ve

cen

Watch on £ YouTube
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E-volve Centre analytics

» Allows candidate performance data from e-volve
tests to be aggregated and interrogated.

» Also provides access to performance code

information and candidates’ raw marks for paper

Functional Skills exams.

A A

Attendance

Register

Centre
Performance

!

Candidate List Candidates

Centre analvytics (cityandquilds.com)



https://evolve.cityandguilds.com/analytics

City&s

Maths and English | Digital webinar| #CGMathsEnglish

Test Calendar

Test status overview.
Test schedule: centre,
candidate, date.
Attendance register.
Candidate profiles.

Test Calendar — Attendance register

22

E-volve Centre analytics

;¥¥d  Home  TestCalendar  TestHistory  Candidates  User Guide

Candidates
Search for individual
candidates.

Test History
Comparison of historical
data.

Centre performance.
Candidate profiles.
Score reports.

Score reports.

B o- &

Access candidate profile.

Test History — Sub Reports

Log Out

User Guide
Can also be accessed on
evolve webpage.

City
Guilds

e-volve
Centre Analytics

USER GUIDE

Shows how you can self-serve all
your e-volve test data through e-
volve Centre Analytics

Centre analvytics (cityandquilds.com)



https://evolve.cityandguilds.com/analytics

Maths and English | Digital webinar| #CGMathsEnglish
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Provisional Score Reports

Provisional Score Report CItyéf’F‘

Guilds

PRIVATE AND CONFIDENTIAL

Enrolment No:
Centre:
Centre Installation Code:

Qualification: 4748 Functional Skills

Unit or 4748-120°F

Skills ics Level 2

Score: 38.33%
Grade: Fail
[For internal use G
Available Achieved ~©erceniage
For intemal use 0 [ 0%
748-120 Functional Skills Mathematics Level 2 Mok Mark
P
Available Achieved ' o'ce"'20®
SCS10 Add, subtract, multiply and divide decimals up to three decimal . i —
places o
SCS4 Identify and know the equivalence between fractions, decimals and ” s  asus

percentages
SCS26 Work out the probability of combined ev
diagrams and tables, including two-way tables
SCS8 Express one number as a fraction of ano
SCS5 Work out percentages of amounts and ex
percentage of another

SCS25 Use the mean, median, mode and rang
data

SCS24 Estimate the mean of a grouped frequel
discrete data

SCS1 Read, write, order and compare positive
any size

SCS2 Canry out calculations with numbers up tc
strategies to check answers including estimatiol

SCS22 Calculate values of angles and/or coord
shapes

17/01/2022

Provisional Score Report

City&s
Guilds

PRIVATE AND CONFIDENTIAL

Enrolment No:
Centre:
Centre Installation Code:

Qualification:

Unit or Assessment: Functional Mathematics Level 1

Tost Date I

Score! 29
Grade: Fail
Functional Matl atics 1

P mance Codes
SCS 30-31 Probability greater than 50% SwW
SCS8-18 Working with percentages, decimals & fractions less than 50% SP

SCS 27-29 Using data such as averages, graphs & charts less than 50% SV

SCS1-7 & 17 Working with numbers less than 50% SN
S5CS21-26 Geomelry, area, volume and angles less than 50% ST
SCS18-20 Units of measure greater than 50% sQ

Provisional score reports are available

for onscreen and paper exams.

When searching for paper exam score
reports always insert 4748 Functional

Skills (Paper).

The Performance codes documents will

support you with the indication of
performance for paper-based score
reports.

Cit

Functional Skills (4748)
Performance Codes for
candidate feedback
for paper-based exams
at Level 1 and 2
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CiGtZilds N orasod Digital credential
nctional Skills E-Certificate
v Certificate (paper)
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Did you know...

Once your learners has completed their Functional Skills
gualification, thy are entitled to a Digital Credential.

More than a line on a CV, digital credentials provide
verifiable proof of an achievement.

All the information is packed into an image file that can
be displayed via online CVs and social networking sites
such as LinkedIn, Facebook or Twitter.

Free and easy to set up- just add learners' personal
email address during the registration on Walled
Garden.

Individuals - Digital Credentials | City & Guilds
(cityandquilds.com)

wnth Enhsh and Maths


https://www.cityandguilds.com/digital-credentials/individuals
https://www.cityandguilds.com/digital-credentials/individuals

City & Guilds Functional Skills

A learner's journey

platforms and content are
designed to take a learner from
initial assessment all the way to
being exam ready

Supporting them to become maths and English exam read

Qualification

Functional Skills | Digital Resources

e‘F%r';::v? nal CiGtz“ds Digital credential
SmartScreen v - v ils E-Certificate
L. . est Your el 2 ifi
Planning the Individualised Knowledge Certificate (paper)
delivery Learning Plans e-Functional
. . Tests ;
. Resource guides, The platform will Is the learner Skills
e-Functional sample schemes of generate resources becoming exarm _
Skills work, worksheets — a based on the RAG rated ea dg 5 ~Tracking .
o pick ‘n’ mix design diagnostic tests y: Monitoring a learner’s OUTCOME 3
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The way the questions are asked
are familiar to those questions
asked in the end exam

OUTCOME 1

Analysed knowledge gaps

OUTCOME 2

The knowledge required
for a Functional Skills exam

Sample Papers
Paper and PDF



Functional Skills
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SfWL Landing page

Allows you to access all the qualification
and resources in one place.

ome |

Our offer

Centres

s

Skills for work and life | City &
Guilds (cityandqguilds.com)

s &

Skills for Work and

< : ESSENTIAL SKILLS NORTHERN '
FESENTNLSKIL AW £5 IRFLAND PROGRFSSIGN CUALIFICATIONS

RESOURCE MY <2

CEVEN 15 ANRY 14k | WORNE QUSTOMER UPDALES

R
- SR At e

'A ! A | v P


https://www.cityandguilds.com/what-we-offer/centres/skills-for-work-and-life
https://www.cityandguilds.com/what-we-offer/centres/skills-for-work-and-life

Support available

Connect-Share-Networks  An interactive face-to-face half day of

sharing good practice. customersupport@cityandquilds.com

Virtual Link-ups Can’t attend one of our face-to-face
events? You can join us online, to
connect and share good practice.

New to us Online monthly onboarding for new staff
and centres.
Question Corner Connect with Technical Advisors 2024/2025
New for 2024/2025 for quick catch-up opportunities.
Events and Webinars - Maths
Webinars Focus on a specific topic or update. and English | City & Guilds

Recordings and slides are made available
on the Resource Hub.



https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/events-and-webinars
https://www.cityandguilds.com/what-we-offer/centres/maths-and-english/events-and-webinars
mailto:customersupport@cityandguilds.com

Functional Skills | Digital Resources
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Digital Solution support

N

Sam Natalie Patrick Ashleigh
Warsop Humberstone Lewis Beckingham

Digital Solution Managers host demos and training sessions for E-
functional Skills as well a variety of other Digital Platforms
such as EPA Pro, Learning Assistant, Smart Screen, Remote
invigilation, Walled Garden, Open Assess, Evolve & Centre
Analytics.

Digital Platforms and Solutions | City & Guilds
(cityandquilds.com)

Kathryn
McLaughlin


https://www.cityandguilds.com/what-we-offer/centres/digital-platforms-and-solutions
https://www.cityandguilds.com/what-we-offer/centres/digital-platforms-and-solutions

Email updates

Tell us what

Keep up to date interests you
within the SfTWL
sector. Insert your
contact detalls and
choose your
preferences.

Email Updates | City & Guilds



https://www.cityandguilds.com/what-we-offer/centres/email-updates
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Your Voice
City & Guilds insight community
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Your Voice

Join the City & Guilds insight community

Your Voice is OUI customer panel that helps us
put you at the centre of business decisions

We’re building a community of customers who
want to engage with us — and each other — to help
improve our products and services.

We want you to help us make it easy to work with
City & Guilds

This community is for:

+ UK-based City & Guilds and ILM customers —
regardless of your role.

* Assured and recognition services customers

¥ ilm Your Voice

Home My Tasks News Blogs FAQs

ABOUT THE PANEL

Welcome Everyone

City & Guilds and ILM are proud to welcome you
to Your Voice, the customer insight community
where you can share your ideas and opinions.

O-:z00

Community News

Welcome Members!
Read more Posted at 09 Aug
2024 11:35

See all news
Forums

Growth and Skills levy

a4 Last post by Bryony (City &
Guilds)
01 Oct 2024 14:49
Total (4) | Since last login
(4)

See all topics

Open Poll

What topics would you like to discuss
with City & Guilds and ILM ?

4

See all responses to this poll

About City & Guilds:

We are always looking for ways
to make our products and
services more valuable, easier
to use and tailored to your
evolving needs. We want you
to join the conversation and get
involved in the varied
community activities.

My Tasks

You have no current tasks to do.

Visit your personal space

P
.

Quick Poll

Are you aware the government has
announced a new growth and skills
levy? This will replace the existing
apprenticeship levy and include nev
foundation apprenticeships which h
a more flexible duration and can be
less than 12 months.

Yes:

No: 5

Discuss in the for

Do you think the new government v
influence changes in vocational
education and training?

Yes, and I've already seen C
changes begin:

Yes, | expect changes coming 2

See al
.




26-Nov-24

33

Can you help shape the future of City & Guilds

ILM?

Join our friendly community of
customers today and you can:

* Engage with us directly and with
sector colleagues in a genuine two-
way conversation

* Help shape the products and services
we offer

» Suggest ideas and solutions on topics
that matter to you

« Take part in varied engaging activities
on an easy-to-use digital platform

* Interact with City & Guilds senior
managers directly

Rewards for taking part

Easy to use online platform

Get feedback on the actions
we’re taking

and

Sign up here or scan

By joining the Your Voice
community your input will help us
to help you and your learners in
SO many ways



https://www.cityandguildsyourvoice.com/pages/find-out-more
https://www.cityandguildsyourvoice.com/pages/find-out-more

Questions & Answers

You can send any questions you may have to...

customersupport@cityandgquilds.com



mailto:centresupport@cityandguilds.com

Functional Skills

26-Nov-24
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Email contacts

For all your queries contact:

customersupport@cityandguilds.com

For Digital Platforms support contact:
digitalsolutions@cityandguilds.com

For evolve support contact:

evolvesupport@cityandquilds.com



mailto:centresupport@cityandguilds.com
mailto:evolvesupport@cityandguilds.com
mailto:evolvesupport@cityandguilds.com
mailto:evolvesupport@cityandguilds.com

mankyou (I
Gui

Y

Stay in touch...


mailto:centresupport@cityandguilds.com

About City & Guilds

Founded in 1878 to develop the knowledge, skills, and behaviours needed to help businesses
thrive, we offer a broad and imaginative range of products and services that help people achieve
their potential through workbased learning. We believe in a world where people and
organisations have the confidence and capabilities to prosper, today and in the future. So we
work with likeminded partners to develop the skills that industries demand across the world.

About ILM

ILM is the leading specialist provider of leadership qualifications in the UK. Last year, over
70,000 people enhanced their skills and performance with ILM, including 14,000 management
apprentices. We believe that great leaders can come from anywhere. With the right support,
anyone can grow and develop to make a real difference to their team and organisation. Which is
why we help individuals from all levels to realise and apply their potential, so that the
organisations they work for can reap the benefits.

City &)Y
Guilds
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To learn more about City & Guilds’ maths,
English, ESOL and employability
gualifications and services, please contact

customersupport@cityandguilds.com
pre-employment@cityandguilds.com

Alternatively, visit our dedicated webpage
cityandguilds.com/mathsandenglish

City & Guilds
Giltspur House
5-6 Giltspur Street
London EC1A 9DE
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