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2  e-Certificates employer guidance 

PURPOSE OF THIS DOCUMENT 
This document explains what you need to know so that you can verify the authenticity of a City & Guilds e-
certificate and trust it as valid, authoritative proof of qualification. There is more information at 
www.cityandguilds.com/ecertificates. 

 

 

ABOUT e-CERTIFICATES 
e-Certificates is a service developed by City & Guilds to allow learners to access PDF versions of their 
certificates. It means they can have their certificates quickly and easily validated online using a unique 
authentication code which only appears on an e-certificate. You can verify a potential employee’s certification 
by submitting the unique 20 digit code on our verify page. 

We hope this service will give you even more trust in the authenticity of City & Guilds learners. An e-certificate 
authentication code is only valid when matched to the name of the individual on the certificate so they can’t be 
used by anyone else – however, you should still check the identity of the individual using your normal checks. 

If you validate an e-certificate online then you can trust the authenticity of it, however if you have any concerns 
about a certificate that has been presented to you then please do get in touch. 

 

 

  

http://www.cityandguilds.com/ecertificates
http://www.mycertis.com/verify
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E-CERTIFICATE EXAMPLE  
Below is an example of how a City & Guilds certificate may look (there are many variations of colour, logo and 
layout however depending on the qualification). 

 

The 20 digit authentication code is shown. Please see the ‘verifying a certificate’ section for further details.  

 

 
 

 

This could be provided to you as a .PDF, or printed on paper or card. All 3 are acceptable as long as the 
authentication code can be validated online. 

 

 

 

 

 

20 digit 
unique 
certificate 
number 
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VERIFYING AN E-CERTIFICATE 
An e-certificate should not be trusted until you have validated its authenticity online. Anyone can check the 
validity of an e-certificate. This process is free of charge and does not require a login. You just need the 
learner’s name, and the authentication code from their certificate. If the certificate doesn’t have an 
authentication code (and QR code), then it’s not an e-certificate, and must be validated by contacting us in the 
usual manner. 
 
If it is an e-certificate however, you can check authenticity by visiting: 
www.cityandguilds.com/verifyecertificate 
 
Enter the learners name (this must be correct as it appears on the latest version of the certificate), and the 20 
digit certificate authentication number. You’ll need to accept the privacy terms and conditions by ticking the 
box and then click the red “Verify” button. 
 
You will then see on screen one of two possible results: 

1. The certificate is verified  

2. The certificate can not be verified 

 

More information about what this means can be found in the following sections. 

 
Important note: you may notice that you have been redirected to a different url in the address bar 
of your browser - https://www.mycertis.com – this domain is operated by City & Guilds and can be 
trusted. You should never use a website other than www.cityandguilds.com or the linked 
www.mycertis.com to verify an e-certificate. 
 

  

http://www.cityandguilds.com/verifyecertificates
https://www.mycertis.com/
http://www.cityandguilds.com/
http://www.mycertis.com/
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VERIFIED E-CERTIFICATE 
 
Upon completion of the previous step you may see a screen like this: 
 

 
 
This confirms that we have a matching record in our data. It lists the details of the individual, the qualification 
they hold, and the date it was issued. 
 
If you wish you can click the green “View Certificate” button and see a pdf copy which may contain more detail 
about the modules achieved (though this varies depending on the qualification). 
 
You should always check the identification of the individual to ensure they are the person matching the 
individual who achieved the certificate. 
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UNVERIFIED E-CERTIFICATE 
 
If a certificate can not be verified you will see a screen similar to this: 
 

 
 
It is important to note, that just because we are unable to validate an e-certificate automatically doesn’t mean 
the learner has supplied fraudulent information. There are a number of reasons this may happen and each 
should be considered. 
 
 

REASONS THAT A CERTIFICATE MAY NOT BE ABLE TO BE VALIDATED 
There are a number of reasons that a certificate may not show as validated: 
 

1. Our system will hold the most recent certificates a learner has, so if their name has changed and we’ve 

issued another certificate we will also have updated their old e-certificates to the new name. The same 

is true if we have had to re-issue an updated version of their certificate (there are a number of reasons 

we may do this). In this case the learner should check their latest e-certificate by logging in or asking 

their centre to provide it. You should then use these details and try again. 

2. The certificate may not be an e-Certificate (any certificate without a 20 digit authentication code). 

These can not be verified through the e-Certificates system. These should be verified by contacting City 

& Guilds please see www.cityandguilds.com/replacement for more information. 

3. You may have keyed the name or authentication code incorrectly – please recheck. 

4. There may be some other problem. In this instance you should contact City and Guilds. Please see 

www.cityandguilds.com/ecertificates for more information about how. 

 

 
 
 
 
 
 
 
 
 

http://www.cityandguilds.com/replacement
http://www.cityandguilds.com/ecertificates
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VERIFYING AN E-CERTIFICATE USING THE QR CODE 
The e-certificate contains a QR code in the bottom left hand corner. A QR code is a machine readable code 
which can save you having to type information. They look a little like this: 
 

 
 
You can use an internet enabled device like a tablet or phone to scan this code and jump straight to the 
verification page with the data pre-filled for you saving you having to enter the web address, learner name, and 
authentication code manually. 
Not all devices will have a QR reader but you can download a number of free ones from the store you normally 
get apps from (Play Store, App Store etc). 
 
Please note – There is no City & Guilds approved application which will show you if an e-certificate is valid. It’s 
vital that upon verification you validate the url of the page is either cityandguilds.com or mycertis.com.  
 
DO NOT TRUST ANY SUCH APPLICATION WHICH OFFERS THIS SERVICE. 
 
Verifying using a QR code will yield identical results to entering the details on the website direct (as described 
in previous section) so you don’t need to use this method, but some of you may find it quicker and easier. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


