[image: image1.jpg]City&s
Guilds




Questionnaire  
Customer Service units at Levels 1 to 4
Your response to this questionnaire and any comments you make will be taken into account during the final development stages of these revised units. Please be as specific as possible in your responses, citing the relevant section/unit number of the qualification.  Please feel free to comment on the units using track changes and send the units through to us or directly to CFA. 
The units can also be accessed through this link:  http://www.skillscfa.org/surveys.html
Please return completed questionnaires to  alison.gray@cityandguilds.com by 20 January 2014 
	Name:
	

	Position:
	

	Centre name:
	

	City & Guilds centre no:
	


Please provide comments at qualification and unit level where applicable.


	
	

	1
	Are the units indicated as Mandatory units suitable?  Are there any units you do not think should be mandatory and why?


	2
	The structures of the qualifications have not been set as yet by the working group: are there any points that you would like to be taken into consideration when the structures are being finalised?




	3
	Are the types of units (ie mandatory, optional) appropriate?  Should any of them change, be replaced or removed? Please state why.





	4
	Which optional units would you most likely offer?



	5
	Are there any areas in the units that should be removed or updated? Please state unit number and specify how the content should be amended.



	6
	Are there any areas of the unit content that should be added?  If so, please state unit number and specify what content should be added.




	7
	Are all of the learning outcomes for the units relevant? Please provide details for each unit and learning outcome that requires an amendment.



	8
	Do all the assessment criteria relate to the learning outcomes? Please provide details for each unit and where the assessment criterion requires improvement.



	9
	Is the language used in the units appropriate to the level of the candidate being tested?  Is it clear and precise?  How could it be improved?




	10
	Are the proposed units accessible to a diverse set of candidates?  Do they include any potential barriers to achievement in terms of race, disability and gender? If yes please give details


	11
	What assessment methods do you feel will be appropriate for each of the different levels? Please tick √
Portfolio of evidence

Task-based assignment 

Multiple-choice tests

Short-written answer tests

Other

Level 1

Level 2

Level 3

Level 4

Please give a brief reason for your preferred assessment approach.


	12
	What assessment support material would help you and your learners (eg sample questions, practice tests, exam support guidance)? Please indicate at which level this would be most important. 



	13
	City & Guilds have started to create a Level 2 and 3 textbook for the new qualification which includes activities, tips and hints, tasks and videos. Is there anything else you would find useful? 


	14
	How many candidates do you expect to enrol for these programmes over the next 3 years?  Please state full or part time.
                                     Year 1                            Year 2                                   Year 3


	15
	What additional information could City and Guilds provide to help candidates and centres?


	16
	What support would you like City and Guilds to provide in terms of teaching/learning materials?


	17
	Please add any other comments which you feel are pertinent, but which are not                         covered by the above questions.



Thank you for taking the time to complete this questionnaire.

Regards
Alison Gray

Development Manager

Qualification Development
City & Guilds
T: 0207 294 2593
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