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Section 1 – Areas of good performance (question no/syllabus topic or reference) 
 
Syllabus section: 1.19, 1.16, DHCP - These parts were answered reasonably well indicating a 
good understanding in this area.  
 
Syllabus section: 1.26, 2.14, 2.2, Addressing schemes, standards, IPV4 - Answered well by most 
candidates, although part b) revealed weaknesses regarding explanations. 
 
Syllabus section: 3.33, 3.34, Optical fibre test equipment - These parts were answered well 
although part a) (ii) was often answered weakly.  
 
Syllabus section: 3.15, 3.17, Optical fibres - These parts were answered reasonably well. 
 
Syllabus section: 5.21, ICMP - This part was answered reasonably well by most candidates 
 
Syllabus section: 5.40, 5.31, VLANS , non-blocking - Both parts in this section answered 
reasonably well, although explanations could have been more detailed. 
 
Syllabus section: 6.6, 6.2, Ins - These parts were answered well. 
 
Syllabus section: 7.1, 7.20, IDCs - These parts were answered reasonably well. 
 
Syllabus section: 7.7, 7.10,  IDCs - Both parts answered reasonably well, but  again lack of detail 
in the explanations in (b) cost some candidates marks. 
 
Syllabus section: 8.11, 8.15, 8.16, Cryptosystems, digital certification - These parts answered 
reasonably well by most candidates. 
 



 
Section 2 – Areas for development (question no/syllabus topic or reference) 
 
Syllabus section: 3.22, Splicing methods - Answers to both parts were vague and mainly incorrect. 
 
Syllabus section: 4.9, 4.12, 4.14, ATM - Very poor explanations given, showing a lack of basic 
knowledge in this area. 
 
Syllabus section:  4.11,4.12, ATM - Both parts of this question were answered poorly by most 
candidates, showing a distinct lack of knowledge in the ATM system 
 
Syllabus section: 5.5, Routing algorithms - Very weak explanations given here, showing a lack of 
understanding in these areas. 
 
Syllabus section: 5.12, RIP - A distinct lack of knowledge and understanding prevailed here in both 
parts of the question regarding RIP. 
 
Syllabus section: 5.26, 5.33, Network switch & VLANs - Both parts answered very poorly with weak 
incorrect answers. 
 
Syllabus section: 7.13, IDCs - A clear lack of understanding existed here as most explanations  
were vague and incorrect. 
 
Syllabus section: 7.18, RAID - Very weak explanations given here, most answers simply stated 
’back-up disks’. 
 
Syllabus section: 8.6, 8.5, NMS - Both parts were very rarely answered accurately at all. 
 
 
 
Section 3 – Recommendations 
 
Review   areas for development. 
 
Read questions carefully re- descriptions. explanations etc. 
Produce neat legible diagrams if asked for. 
 
 
 


