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Section 1 — Areas of good performance (question no/syllabus topic or reference)

Syllabus section: 1.17, 1.19, Switching and error correction methods - Both parts were answered
well by the majority of candidates.

Syllabus section: 2.7, 2.5, OSI - Answered reasonably well by most candidates, although several
candidates were confused regarding ‘encapsulation & fragmentation’.
Syllabus section: 3.9, IP datagram IP4, FTP - Answered reasonably well, but often part b) was

simply the repetition of the wording in the question.

Syllabus section: 3.12, 4.6, TCP / IP, Error detection - Answered reasonably well by most
candidates.

Syllabus section: 4.8, Transmission impairments - Answered well by most candidates albeit very
briefly at times.

Syllabus section: 4.17, HDLC - Answered reasonably well, but marks were lost because of unclear
drawings in part b).

Syllabus section: 5.22, 5.24, Routing &, routing metrics - Part a) answered correctly only by
approx.50% of candidates. Part b) answered quite well.

Syllabus section: 5.17, 5.4, 5.15, VLANS, Router configuration - Answered reasonably well, but
marks were lost often because of weak explanations and descriptions.




Section 2 — Areas for development (question no/syllabus topic or reference)

Syllabus section: 3.21, 3.17, Subnets - A distinct lack of understanding prevailed here as most
answers were incorrect.

Syllabus section: 3.12, 4.16, TCP /IP, Error detection - Part a) produced very poor answers
indicating a lack of knowledge in this area. Although many candidates named error detection
schemes, very few could describe one!

Syllabus section: 4.7, 4.13, Shannon formula, Communications interface - Both parts were
answered very poorly especially in part a) where answers were simply the formula not the
significance.

Syllabus section: 4.17, HDLC - A complete lack of understanding re. HDLC existed here as
answers to both parts were very poor.

Syllabus section: 5.19, 5.25, Segmentation, distance vector, routing protocols - As with question 7
a lack of understanding clearly existed in all parts

Syllabus section: 5.28, Network traffic filtering - Most candidates simply repeated the wording in
the question.




Section 3 — Recommendations

Read questions carefully re- descriptions. explanations etc.
Produce neat legible diagrams if asked for.




