Answer Sheet – Level 2 Customer support provision 2 (7540-001) Assignment C
A2:  You need to gather information about how customers use existing IT resources. State three methods of gathering information.
	


A3:  You now need to gather information about the training requirements of the users.

List three items of information, which must be obtained from users to identify their IT training needs. From the information gathered use any resources available to identify any suitable resources that could be used to meet the training required.
	


B2: Identify three reasons for logging customer requirements for technical support and the outcomes.
	


B3: Identify the importance of updating customers on the progress of service requests.
	


D2: Write a short paragraph describing the importance of responding to customer requests in a prompt and professional manner. Include one reason for providing a prompt response and one reason for providing a professional response.
	


D3: Write a brief explanation for the customer, of two recommendations you would make, to enable the customer to improve their use of resources; stating why you would recommend their use

One recommendation should involve using common system software utilities.

The second recommendation should involve using utilities in common office production software.
	


This form can be handwritten or completed electronically. 

