Troubleshooting Record Sheet for 7540-228 Assignment A
Candidate name:

Date:
City & Guilds Enrolment number:


	Workstation reference


	Operating system

	Hardware description



	Reported problem (include further information requested to assist diagnosis)



	Action taken (include advice sought and escalation action taken)



	Additional problems dealt with



	Consumables/spares used



	Additional notes
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