Answer Sheet – Level 2 ICT Systems monitoring and operation (7540-232) Assignment A
Task B3: State two reasons why routine operator maintenance is important.
	

	


Task C3: State three possible consequences for the system and the user’s business if equipment used for back ups is not regularly cleaned.
	

	

	


Task C4: Identify two common methods used by peripherals to warn an operator of low levels of consumables.
	

	


Task C5: State why it is important that any changes made to a system are documented.
Task D4: State the meaning of the following terms:
· a patch

· a release

· technical support

· an infrastructure refresh programme.

	

	

	

	


Task D5: Identify four common symptoms of ICT systems failing to meet operational requirements.
	

	

	

	


Task D6: Describe what is meant by
· service operations

· an event.
	

	


Task D7: For each of the following identify a task carried out during this assignment that involves compliance with any of the following areas of legislation, giving reasons for each.
· Health and Safety.

· Environmental Protection.

· Data Protection.
	

	

	


This form can be handwritten or completed electronically. 
