Answer Sheet – Level 3 Testing ICT systems 3 (7540-321/7630-352) Assignment A
Task A3:  List four questions you would ask a user in order to gain extra information. Show these questions to your Assessor and obtain answers.
	

	

	

	


Task A5: State three reasons why, when devising a test plan, it should be discussed with the customer.
	

	

	


Task C2: Describe the purpose and function of the following:
· Network Protocol Analyser

· System and resource monitors.
	


This form can be handwritten or completed electronically. 

