Answer Sheet – Level 3 Maintain ICT equipment and systems 3 (7540-328/7630-338) Assignment A
Task A Q1:  Identify the three main categories of system maintenance and describe their properties.
	

	

	


Task A Q2: Identify and describe two types of remote maintenance that could be carried out on ICT equipment.
	

	


Task B Q3: Identify three factors which may cause differences between the actual and expected performance.
	

	

	


Task B Q4: Identify three non-system factors which may cause differences between the actual and expected performance.
	

	

	


Task C Q5: Describe the actions that needed to be taken in Task A and B to comply with legislation regarding confidentiality, security and data protection.
This form can be handwritten or completed electronically. 

