Answer Sheet – Level 3 Maintain ICT and systems 3 (7540-328/7630-338) Assignment C
A1: Briefly describe the type of information you would need to help you devise maintenance plans and list the best sources of information in each case. 
	


A3: Explain the importance of negotiating system priorities and availability with system users before planning maintenance activities.
	


B1: Identify the additional technical and security issues that may occur by using laptops in this way.
	


C1: Write down six relevant questions to ask the assessor to build up sufficient information to allow you to fix the reported fault in the base unit, including external factors.
	


C2: Record the answers to your questions.
	


C4: Arrange any suitable time slot to carry out testing and fault diagnosis on the base unit and identify the fault(s), recording the results.
	


C6: Select and carry out post-repair tests and checks to confirm the fault has been cleared. You should include any benchmarks that would show up any difference between expected and actual performance, with an explanation of what might cause these. Record the results below.
	


This form can be handwritten or completed electronically. 

