Call logging sheet for 7266/7267-402 Assignment A

Candidate name:

Date:
City & Guilds Enrolment number:


	Ref
	Time Call logged
	Customer name
	Customer address
	Post code
	Contact name and telephone number
	Reported problem
	Type of contract
	Required response time
	Call passed to
	Time call received
	Action taken

	T1
	
	
	
	
	
	
	
	
	
	
	

	T2
	
	
	
	
	
	
	
	
	
	
	

	T3
	
	
	
	
	
	
	
	
	
	
	

	T4
	
	
	
	
	
	
	
	
	
	
	

	T5
	
	
	
	
	
	
	
	
	
	
	

	T6
	
	
	
	
	
	
	
	
	
	
	

	T7
	
	
	
	
	
	
	
	
	
	
	

	T8
	
	
	
	
	
	
	
	
	
	
	

	T9
	
	
	
	
	
	
	
	
	
	
	

	T10
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