Diagnosis script sheet for 7266/7267-502 Assignment A

Candidate name:

Date:
City & Guilds Enrolment number:


	Customer Name:


	Customer Address:

Post Code:

Telephone Number:

	Please could you give me the following information about your ICT system?

Question:

Question:

Question:

Question:

	In order to help me understand the problem, please could you answer the following questions?

Question:

Question:

Question:

Question:

	To help diagnose the problem, please could you answer the following questions?

Question:

Question:

Question:

Question:

	I would like you to carry out the following tests to assist in the diagnosis of your problem.
Test:

Test:

Test::
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