Answers – Optimise IT system performance Assignment A
Task A2
List the following: 
· Make and Model.

· Operating system version.

· Memory capacity.

· ‘C’ hard drive capacity
	


Task A3
Two examples of steps that can be taken to protect computer hardware from loss or damage.
	


Task A4
Screen print showing antivirus schedule
Task B2
Why is it important to undertake routine housekeeping of the files stored on a computer?
Task C1

Two examples of common faults/problems that may occur for each of the following:

Printer.

Hard Drive.

CD Drive.

Task C2 

If you were unsure about any of the above, give two examples of where you can gain access to expert advice.
Task C3

Screen print showing resolution at lowest for the machine you are working on.

Task C3
Screen print showing volume controls muted. 
