Answers – Optimise IT system performance Assignment B
Task A2
List the following: 
· The make and the model

· The operating system version

· The storage size of the hard drive

· The amount of installed RAM.

	


Task A3
Give two examples of steps that can be taken to protect computer hardware from loss or damage.
	


Task A4
Take a screen print of the task scheduler.
Task B2
Why is it important to make regular backups of your work?
Task C1

Give one example of a common fault or problem that may occur with each of the following:

· Printer

· Monitor

· Keyboard

Task C2 

Give two examples of where you can gain access to expert advice if you are unsure of how to resolve any of the faults you have listed.

Task C3
Screen print of the display properties showing the change of screen saver.
Task C4

Screen print of clock in 12 hour format.
