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General instructions

* Use black or blue ball-point pen.

* The marks for questions are shown in brackets.

* This examination contains 14 questions. Answer all questions.

» Answer the questions in the spaces provided. Answers written in margins
or on blank pages will not be marked.

* Cross through any work you do not want to be marked.
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1 a) Statethe checks that should be conducted on a hairdryer before use. (2 marks)

b) Listthe necessary steps a stylist should take when faulty equipment is identified. (2 marks)
2 Statethe PPE that should be used by a stylist during a lightening service. (3 marks)
3 Describe the methods used to gain clientinformation. (3 marks)
4 Explain why time managementisimportantin a salon environment. (2 marks)
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5  State two characteristics of type 3 hair. (2 marks)

6  Describe how hair styles can be adapted to suit the following face shapes.

+  Oblong
. Heart (4 marks)
7 Describe the benefits to a salon of promoting services and products to a client. (2 marks)

-+ 3 See next page +
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8  Describe the effects on the hair structure when heat is applied. (5 marks)

9  State four sectioning techniques used when setting hair. (4 marks)
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10 a) How wouldastylist recognise evident hair damage? (3 marks)

b) Describe how evident hair damage could affect a colour and lightening service. (3 marks)

o+ 5 See next page +
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11 Describe how quasi-permanent hair colour affects the hair structure. (5 marks)

12 How would a stylist recognise over-processed hair? (4 marks)
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13 Explainthe possible reasons for colour seepage when using foil packets. (4 marks)

o+ 7 See next page +
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14 Amandais a new client. During her colour application, she mentions her scalp is
starting to ‘burn’.

Discuss the possible causes and make recommendations. (12 marks)
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+ 9 End of examination +





