Unit 305 Safeguarding for all in health and care

UAN: Y/507/3183

Level: 3

GLH: 60

What is this unit about?
The purpose of this unit is for learners to gain knowledge and understanding of safeguarding of
children, young people and adults.

The unit aims to ensure that everyone working in health and care has an up-to-date knowledge and
understanding on what good practice is in respect of duty of care and safequarding for those in
receipt of care. This unit will cover topics such as identifying types of abuse, signs, symptoms and
behaviours that might indicate abuse has occurred, is occurring or may occur and the legalisation,
policies and reporting procedures in respect of expected good care practice which aims to protect
everyone.

This unit aims to allow the learners to understand the importance of acting promptly and keeping
accurate records in relation to safeguarding practice.

It is important that all carers in a range of workplace settings understand the importance of
safeguarding. It is the duty of all health and care practitioners to promote safe working practices and
be vigilant in their protection of, children, young people, adults and themselves.

This unit will also explore the support available to all those involved in incidents of safeguarding.

Learners should consider the following questions as a starting point to this unit

e  What does ‘duty of care’ mean to you?

e  What does ‘safeguarding’ mean to you?

e  What would be expected of you in your future career role with regard to keeping children, young
people and adults safe?

¢  Would you know how, and what action to take if a child, young person or adult disclosed abuse
to you?

Learning outcomes

In this unit, learners will:

understand the context of safequarding and protection of children, young people and adults
2. understand signs, symptoms and behaviours of abuse

3. understand how to report and record abuse

4. investigate a serious case review

B
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Scope of content

This section gives details of the scope of content to be covered in the teaching of the unit to ensure
that all the learning outcomes can be achieved.

Learning outcome 1: Understand the context of safequarding and protection of

children, young people and adults

e Topic1.1: Defining terms associated with safequarding and abuse

e Topic1.2: Legislation, policies, guidance, codes of practices relating to safeguarding children,
young people and adults

e Topic1.3: Working in a safe manner

e Topic1.4: Policies and practices that impact on roles and responsibilities.

Topic1.1:

Learners will define terms associated with safequarding and abuse including the following:
e  professional responsibility

e  duty of care

e safeguarding — including the six principles of safeguarding as identified in the Care Act 2014
(empowerment, prevention, proportionality, protection, partnerships, accountability)
disclosure - self and others

potential abuse

suspected abuse

harm

restrictive practices - lawful vs unlawful

e confidentiality

e  whistleblowing.

Topic 1.2:

Learners will have an awareness of current legislation, national policies, guidelines and codes of
practices relating to safeguarding children, young people and adults, to be able to explain how
legislation impacts/influences working practices in health and care:

e government

e |ocal authority

e NHS

e Ofsted

e  (Care Quality Commission (CQC).

Examples could include recent legislation for equality, child protection, early years curriculum,
mental capacity and local safeguarding reporting procedures.

Topic1.3:

Learners will explain the following in respect of safe practice:

e risk assessments, managing risk, informed choices and health and safety
e  prevention

e  security requirements for visitors

e lone working

e current police checks eg. disclosure and barring checks

e saferrecruitment eg. interviewing process and related checks.

Topic 1.4:

Learners will evaluate how policies and codes of practice impact on roles and responsibilities for:
e  managers

e care workers/health care support workers

e those in receipt of care
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other professionals eg. social workers, nurses
family, friends and advocates.

Learning outcome 2: Understand signs, symptoms and behaviours of abuse

Topic 2.1: Types of abuse associated with children, young people and adults
Topic 2.2: Signs and symptoms of abuse

Topic 2.3: Known characteristics of perpetrators and associated behaviours
Topic 2.4: Causes of abuse

Topic 2.5: Why abuse and neglect may be missed or overlooked

Topic 2.1:
Learners will describe all types of abuse and associated and behaviours/indicators:

sexual — including rape, sexual assault or sexual acts to which a person has not consented, or
could not consent or was pressured into consenting

psychological — including emotional abuse, threats of harm or abandonment, humiliation,
bullying

neglect and acts of omission including ignoring medical or physical care needs, failing to provide
access to appropriate health, social care or educational services

physical —including hitting, slapping, misuse of medication, restraint

institutional — regimented routines, staff collusion, stereotyping

exploitation by gangs and groups - enforced initiation activities, threats of violence, shared
sexual partners/prostitution, bribery, use of drugs

e-abuse —including cyber bullying, sexting and grooming

financial or material abuse —including theft, fraud, pressure in connection with wills, property
discriminatory abuse —including racist, sexist, homophobia, that based on a person’s disability,
slurs

self-harm / attempted suicide / suicide.

Topic2.2
Learners will describe the signs and symptoms of abuse including:

sexual abuse — for example repeated urinary and genital infections, injuries to genital areas or
breasts that do not tally with explanations given, low self-esteem, sexually explicit
drawings/artwork

physical abuse — for example anxiety, agitation, injuries such as cigarette burns, fingertip
bruising, bites, changes in appetite and weight

psychological abuse —for example sleeplessness, withdrawal and self-isolation, anger, fears and
phobias

financial abuse — for example lack of finances to pay bills, possessions going missing or being
sold, unusual interest by another in an individual’s finances

institutional abuse — for example uniform treatment of all those in receipt of care, individuals
being forced to follow routines such as set bedtimes, expectations that employees can impose
punishments, sanctions or ‘withhold privileges'.

Topic 2.3:
Learners will describe potential perpetrators of abuse and associated behaviours:

people in positions of power, externally and internally
those who have celebrity status

professionals and other stakeholders including care workers
family eg. immediate, distant

threats, bribes and rewards

grooming and targeting
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e radicalisation
e ignoring, intentional rejection and belittling.

Topic 2.4:

Learners will explain potential causes of abuse including:
e poverty

e loss of employment

e physical and/or family environment/background
religious/cultural influences

e mental health and health status eg. depression, capacity, dementia, dying
e relationship breakdown

e alcoholism or drug dependency.

[ ]

Topic 2.5:

Learners will explain why cases of abuse or neglect may be missed including:

e why warning signs may be misinterpreted or ignored or overlooked (intentional or otherwise)

e why individuals may not recognise they have been abused or exploited
e failure to record instances of abuse or neglect.

Learning outcome 3: Understand how to report and record abuse
e Topic 3.1: Reporting and recording abuse
e Topic 3.2: Support networks for those involved in safeguarding

Topic 3.1:
Learners will describe the following:

correct procedure for the reporting of potential abuse, suspected abuse and disclosure (this
should include references to both current legislation, guidance and whistleblowing policy and
practice)

requirements for the recording of potential abuse, suspected abuse and disclosure (including
the use of body maps)

the importance of information sharing with colleagues, senior managers and others where
appropriate.

Topic 3.2
Learners will identify and evaluate internal and external support networks available for those
involved in matters of safeguarding including:

colleagues

supervisors

senior managers

inspectors and regulators

national support groups

charities and voluntary organisations
counselling services

police

trade unions

professional bodies eg. Royal College of Nursing, British Association of Occupational Therapy
(BAOT).

Learning outcome 4: Investigate a serious case review
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e Topic 4.1: Investigating a serious case review

Topic 4.1:

Learners will investigate a national or local serious case review referencing a specific example

carrying out the following:

e investigate a relevant recent Serious Case review (children, young people or adults)

e identify how this review has highlighted specific recommendations/changes required to either
practice or policy

o reflect on the impact of the serious case review on the provision of care/or care practice.

Topic 4.1 relates to the year one synoptic summative assessment case study requirement.

Guidance for delivery

The "Duty of Care” of adults, children and young people is a core principle, and underpins the work of
professionals in the caring sector. The learners need to understand the importance of their role in
ensuring the safeqguarding of those in their care.

The learner needs to have a fundamental understanding of not only current global, national and local
legislation, but also the background to it, and how that informs current policies, procedures and
practice in the health and care sector.

Learners need to understand about the wellbeing of adults, children and young people, which
includes Maslow’s Hierarchy of needs. It is paramount that learners understand the term “holistic
care” and embed their practice with safe working practices. In order to understand the complexities
of safeguarding, learners must be aware of different religions, cultures, and family units etc. and that
every adult, child, and young person is an individual, and must be treated with dignity and respect.

Learners need to have knowledge and understanding of categories of abuse and the behaviours
associated with them. It is essential that learners understand how vital it is to adhere to the reporting
and recording procedures for all concerned.

Learners should have an understanding of the lessons that can be learnt from serious cases reviews
and how this can impact changes to improve working practices.

In support of this unit tutors are encouraged to incorporate the use of employers and/or other
health/care professionals as external speakers to build on the students learning and development.

Suggested learning resources

Books/Reports

Department for Education: Missed opportunities: indicators of neglect- what is ignored, why and what
can be done? (2014)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/379747/RR404_
-_Indicators_of_neglect_missed_opportunities.pdf

Department of Education: Working Together to Safeguard Children (2013)

Reference: DCSF-00305-2010
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/281368/Workin
g_together_to_safeguard_children.pdf

Department of Education: Keeping children safe in education (2014)
Ref: DFE-00341-2014
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/372753/Keeping
_children_safe_in_education.pdf

Skills for Care Briefing: Care Act implications for safequarding adults (reference learning outcome 1,
topic 1.1, six principles of safeguarding)
http://www.skillsforcare.org.uk/Document-library/Standards/Care-Act/learning-and-
development/care-act-implications-for-safeguarding-adults-briefing.pdf

Prevention in Adult Safeguarding (2014)

First Published May 2011

By The Social Care Institute for Excellence
http://www.scie.org.uk/publications/reports/report4a/

Safeguarding Adults — A national framework of standards for good practice and outcomes in adult
protection work (2005)
http://www.adass.org.uk/AdassMedia/stories/Publications/Guidance/safeguarding.pdf

Transforming Care: A National response to Winterbourne View Hospital

Department of Health Review (2012)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/213215/final-
report.pdf

Information: To Share or not to Share? The information Governance Review (2013)

Part of: Making the NHS more efficient and less bureaucratic
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/192572/290077
4_InfoGovernance_accv2.pdf

Department for Education: Statutory Framework for the Early Years Foundation Stage (2014)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/335504/EYFS_fr
amework_from_1_September_2014__with_clarification_note.pdf

No secrets: Guidance on developing and implementing multi-agency policies and procedures to
protect vulnerable adults from abuse (2000)
https://www.gov.uk/government/publications/no-secrets-guidance-on-protecting-vulnerable-
adults-in-care

Freedom to Speak Up: An independent review into creating an open and honest reporting culture in
the NHS (2015), Sir Robert Francis QC
http://freedomtospeakup.org.uk/the-report/

Department of Health: No voice unheard, no right ignored — a consultation for people with learning
disabilities, autism and mental health conditions (2015)
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/409816/Docum
ent.pdf

Local Government Association: Adult safeguarding and domestic abuse - A guide to support
practitioners and managers (2013) S Lewis and C Williams
http://www.local.gov.uk/c/document_library/get_file?uuid=5928377b-8eb3-4518-84ac-
61eabe19a026&groupld=10180

The Criminal Justice and Courts Act 2015 - specific offence in relation to ill-treatment or wilful neglect

http://www.legislation.gov.uk/ukpga/2015/2/pdfs/ukpga_20150002_en.pdf

e  Section 20 (ill-treatment or willful neglect: care worker offence).Section 21 (ill-treatment or
willful neglect: care provider offence).
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e  Section 22 (care provider offence: excluded care providers).Section 23 (care provider offence:
penalties).

e  Section 24 (care provider offence: application to unincorporated associations).Section 25 (care
provider offence: liability for ancillary and other offences).

The City & Guilds Pocket Guide to: Power and Empowerment in Health and Social Care
Siobhan Maclean

City & Guilds; 1st edition (May 2012)

ISBN 13: 978-0851932309
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Websites

e www.Doh.gov.uk

e  www.victoria-climbie-inquiry.org

e  www.nspcc.org.uk

e www.dfes.gov.uk/everychildmatters

e  www.cqc.org.uk

e www.carecommission.com

e www.ofsted.gov.uk

e www.gov.uk/.../[No_secrets

e  www.isa-gov.org.uk

e www.ageuk.org.uk

e www.wbhelpline.org.uk/resources/raising-concerns-at-work

e www.nspcc.org.uk/preventing-abuse/child-protection-system/legal-definition-child-rights-
law/gillick-competency-fraser-guidelines/

Level 3 Advanced Technical Extended Diploma in Health and Care (1080) (3625-31) 69



