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Which qualifications for which worker?
Choosing the right qualification to work in social care, early years or child care  

This leaflet aims to provide guidance on selecting the correct qualification for those who either work, or wish to work, in the social care or early years and child care sectors. 

Background

The National Qualification Framework closed to vocational qualifications in December 2010 and the replacement qualifications for NVQs are now placed on the Qualifications and Credit Framework. The Framework sits within the overarching Credit and Qualification Framework for Wales (CQFW). These qualifications have been available for our part of the sector since 1st January 2011.  

How are the qualifications set for the social care, early years and child care workforce? 

‘Training targets’ or qualifications required by the workforce in registered settings are laid out in the National Minimum Standards (NMS) by the Care and Social Services Inspectorate for Wales (CSSIW).  These are informed by the Care Council for Wales as part of our regulatory function. 

The NMS will sometimes refer to “or a similar qualification recognised by the Care Council for Wales”.  This means that as and when things change, for example the introduction of the Framework, qualification requirements can easily be updated for groups of workers.

Up to date information on the recommended and required qualifications for the workforce can be found on the Care Council website: 

· List of Accepted Qualifications for the Early Years and Childcare Workforce in Wales http://www.ccwales.org.uk/qualifications-and-careers/qualifications/qualification-framework
· Tables of Qualifications for Registration http://www.ccwales.org.uk/qualifications-and-careers/qualifications-and-credit-framework
· Qualification Framework for Social care in Wales http://www.ccwales.org.uk/qualifications-and-careers/qualifications/qualification-framework
Of particular importance are the qualifications required by workers who need to register with the Care Council in order to practice. Currently, these are: 
· Residential child care managers 
· Residential child care workers 
· Adult care home managers (from 1st June 2011) 
· Domiciliary care managers (from 1st October 2012) 
The ‘Tables of Qualifications’ clearly set out both the predecessor and current qualifications that workers must hold to be able to register.  It is therefore important that learners are given the right information about the qualifications they need.  It is also important to note that if workers hold a named predecessor qualification (for example, if a registered child care manager holds NVQ level 4 in Leadership and Management for Care Services) they do not need to do one of the new  qualifications.  Their NVQ will continue to be recognised for registration purposes.

Are there specific qualifications for workers in Wales? 

In order to work in Wales, practitioners will need to hold one of the qualifications named in our Tables of Qualifications for Registration, Qualification Framework for Social care in Wales or List of Accepted Qualifications for the Early Years and Childcare Workforce in Wales. If learning providers or learners are unsure of whether they will work in Wales or England they would be advised to take the Welsh qualification which is 90 credits. This covers all of the contents of the 80 credits qualification utilised in England. A useful table of qualifications across geographical boundaries can be viewed on our website; this highlights the key differences across Wales, Northern Ireland and England http://w                                                                                                                                                                                                                                  ww.ccwales.org.uk/qualifications-and-careers/qualifications-and-credit-framework
Which qualifications will be funded via DCELLS?  

The Department for Children, Education and Lifelong Learning and Skills (DCELLS) are the qualifications regulator for Wales. If you require information about funding please contact DCELLS direct: email to: Dcells.enquiries@wales.gsi.gov.uk
or telephone 0845 010 3300
Details of all the qualifications which are approved for delivery in Wales, excluding higher education, can be accessed via DAQW- the database of Accredited Qualifications at www.daqw.org.uk
Developing our leaders – a new suite of management qualifications 

As part of the qualification development, we have designed a new suite of management qualifications that aim to promote and develop the leadership skills of managers in the social care, early years and child care workforce.  There are 8 qualifications at this level:  

Adults social care:

1. Level 5 Diploma in Leadership for Health and Social Care Services (Adults’ Advanced Practice) Wales and Northern Ireland 
2. Level 5 Diploma in Leadership for Health and Social Care Services (Adults’ Management) Wales and Northern Ireland 
3. Level 5 Diploma in Leadership for Health and Social Care Services (Adults’ Residential Management) Wales and Northern Ireland 
Children and young people’s social care:

4. Level 5 Diploma in Leadership for Health and Social Care Services (Children and Young People’s Advanced Practice) Wales and Northern Ireland 
5. Level 5 Diploma in Leadership for Health and Social Care Services (Children and Young People’s Management) Wales 
6. Level 5 Diploma in Leadership for Health and Social Care Services (Children and Young People’s Residential Management) Wales 
Early years and childcare:

7. Level 5 Diploma in Leadership for Children’s Care, Learning and Development (Advanced Practice) Wales and Northern Ireland 
8. Level 5 Diploma in Leadership for Children’s Care, Learning and Development (Management) Wales and Northern Ireland 
There has been some anomaly as to where NVQ level 4 and 5 sat on the National Qualification Framework (NQF), so although the leadership qualifications are placed at level 5 on the Framework they are equivalent in size and complexity to NVQ level 4, which actually sat at level 5 on the NQF http://www.ccwales.org.uk/qualifications-and-careers/qualifications-and-credit-framework.  
The exciting thing about the new suite of management qualifications is that they offer an opportunity for progression to management roles for aspiring managers through the advanced practice route. The advanced practice qualifications contain lots of the units that are in the management route qualifications; they are often however optional within the advanced practice route, whereas they may be mandatory in the management route. 

This means that learners can complete the units needed to achieve the management qualifications as and when they have an opportunity to demonstrate the occupational competence required to meet the standards set out within them.  There are also a number of ‘knowledge only’ units within the advanced practice route which means that learners can develop their knowledge and understanding whilst waiting for an opportunity to practice the skills e.g. supervision.
The examples given below demonstrate the opportunities for recognition of achievements and progression between the advanced practice and management route.  It may be helpful to look at the full qualification specifications alongside these examples.       

Example 1 - Adult care home manager
Level 5 Diploma in Leadership for Health and Social Care (Adults’ Residential Management) Wales and Northern Ireland - 90 credits. 
To achieve this qualification the learner has to complete all of the following: 

Group A- Mandatory units

	Unit ref
	Title
	Credit
	Level
	In adults’ advanced practice qualification.

	HSC M1
	Lead person centred practice
	4
	5
	(mandatory

	LM1c
	Lead and manage a team within a health and social care or children and young people’s setting
	7
	6
	(optional

	LM2c
	Develop professional supervision practice in health and social care or children and young people’s work settings
	5
	5
	(optional

	M1
	Develop health and safety and risk management policies procedures and practices in health and social care or children and young people’s settings
	5
	5
	(mandatory  

	M2c
	Work in partnership in health and social care or children and young people’s settings
	4
	4
	(mandatory

	M3 
	Manage health and social care practice to ensure positive outcomes for individuals
	5
	5
	(mandatory

	P1
	Safeguarding and protection of vulnerable adults
	5
	5
	(mandatory

	P3
	Lead and manage group living for adults
	5
	5
	(optional

	P5
	Understand safeguarding of children and young people (for those working in the adult sector)
	1
	3
	(mandatory

	SHC51
	Use and develop systems that promote communication
	3
	5
	(mandatory

	SHC52
	Promote professional development
	4
	4
	(mandatory

	SHC53
	Champion equality, diversity and inclusion
	4
	5
	(mandatory

	Total:
	
	52 credits
	
	


The learner also has to choose a minimum of 12 credits from group B and has selected the following units to reflect their role: 
Group B- optional units
	Unit ref
	Title
	Credit
	Level
	In adults’ advanced practice qualification.

	E8
	Manage physical resources
	6
	5
	(optional

	O16
	Recruitment and selection within health and social care or children and young people’s settings
	3
	4
	(optional

	O30c
	Facilitate coaching and mentoring of practitioners in health and social care or children and young people’s settings
	6
	5
	(optional

	O35
	Manage induction in health and social care or children and young people’s settings
	3
	4
	(optional

	O42
	Manage finance in own area of responsibility in health and social care or children and young people’s settings
	4
	4
	(optional

	O43
	Manage quality in health and social care or children and young people’s setting
	5
	5
	(optional

	Total:
	
	27 credits
	
	


As the minimum credits needed to achieve the qualification are 90 and the learner has already completed 79 credits, they now need to complete units totalling a minimum of 11 credits from group C.  In this case the learner has chosen the following to reflect their role:  

Group C- optional units 

	Unit ref
	Title
	Credit
	Level
	In adults’ advanced practice qualification.

	SS 5.1
	Assess the individual in a health and social care setting
	6
	5
	(mandatory

	SS 5.2
	Promote awareness of sensory loss
	3
	5
	(optional

	SS 5.3
	Support the use of assistive technology
	5
	5
	(optional

	Total:
	
	14 credits
	
	


Total credits therefore achieved= 93
NB the minimum required to achieve this qualification is 90 credits, learners can complete more than 90 if this meets their learning needs
Example 2 - Adult care home- senior support worker

Level 5 Diploma in Leadership for Health and Social Care (Adults’ Advanced Practice) Wales and Northern Ireland- 80 credits. 
To achieve this qualification the learner has to complete all of the following mandatory units: 

Group A- Mandatory units

	Unit ref
	Title
	Credit
	Level
	In adults’ residential management qualification.

	HSC M1
	Lead person centred practice
	4
	5
	(mandatory

	M1
	Develop health and safety and risk management policies procedures and practices in health and social care or children and young people’s settings
	5
	5
	(mandatory  

	M2c
	Work in partnership in health and social care or children and young people’s settings
	4
	4
	(mandatory

	M3
	Manage health and social care practice to ensure positive outcomes for individuals
	5
	5
	(mandatory

	P1
	Safeguarding and protection of vulnerable adults
	5
	5
	(mandatory

	P5
	Understand safeguarding of children and young people (for those working in the adult sector)
	1
	3
	(mandatory

	SHC51
	Use and develop systems that promote communication
	3
	5
	(mandatory

	SHC52
	Promote professional development
	4
	4
	(mandatory

	SHC53
	Champion equality, diversity and inclusion
	4
	5
	(mandatory

	SS 5.1
	Assess the individual in a health and social care setting
	6
	5
	(optional

	Total:
	
	41 credits 
	
	


As the minimum credits needed to achieve the qualification are 80 and the learner has already completed 41 credits, they now need to complete units totalling a minimum of 39 credits from groups B and C.  In this case the learner has chosen the following to reflect their role:  
Group B- optional units

	Unit ref
	Title
	Credit
	Level
	In adults’ residential management qualification.

	LM1a 
	Understand how to manage a team
	3
	4
	X

	SS MU 3.1
	Understand sensory loss
	3
	3
	X

	Total:
	
	6 credits
	
	


As 6 units have been achieved from group B, the learner has to complete units totalling a minimum of 33 credits from group C: 

Group C- optional units

	Unit ref
	Title
	Credit
	Level
	In advanced practice qual.

	HSC 3048
	Support individuals at the end of life
	7
	3
	X

	SS 5.2
	Promote awareness of sensory loss
	3
	5
	(optional

	SS 5.5
	Support the use of assistive technology
	5
	5
	(optional

	MSC E8
	Manage physical resources
	3
	4
	( group B

	LM2c
	Develop professional supervision practice in health and social care or children and young people’s work settings
	5
	5
	(mandatory

	O16
	Recruitment and selection within health and social care or children and young people’s settings
	3
	4
	( group B

	O35
	Manage induction in health and social care or children and young people’s settings
	3
	4
	( group B

	O40
	Facilitate change in health and social care or children and young people’s settings
	6
	5
	( group B

	Total: 
	
	35 credits
	
	


Total credits achieved= 82
NB the minimum required to achieve this qualification is 80 credits, learners can complete more than 80 if this meets their learning needs
If the senior support worker now wishes to move into a management role, they would need to ‘top-up’ and would only need to complete the following units from the mandatory group:    
	Unit ref
	Title
	Credit
	Level
	In adults residential management qualification.

	LM1c 
	Lead and manage a team within a health and social care or children and young people’s setting
	7
	6
	(mandatory

	P3
	Lead and manage group living for adults
	5
	5
	(mandatory

	Total:
	
	12 credits
	
	


PLUS another 9 credits from either group B or group C in the Level 5 Diploma in Leadership for Health and Social Care (Adults’ Residential Management) Wales and Northern Ireland qualification.  As the learner has already selected units totalling 15 from group B of this qualification (the minimum is 12) they now have free choice from groups B or C. 
NB: Units achieved in the Level 5 Advanced Practice qualification that are not part of the Level 5 Diploma in Leadership for Health and Social Care (Adults’ Residential Management) Wales and Northern Ireland cannot be counted.  Therefore the following units cannot be counted: 
· HSC 3048 Support individuals at the end of life - 7 credits
· LM1a Understand how to manage a team - 3 credits
· SS MU 3.1 Understand sensory loss - 3 credits
The evidence presented to achieve unit LM1a Understand how to manage a team can also be cross referenced to unit LM1c Lead and manage a team within a health and social care or children and young people’s setting and only the application of the knowledge and competence elements will need to be demonstrated.
The advanced practice qualifications therefore provide an opportunity for aspiring managers to develop the knowledge, understanding and skills to move into management roles, if this is part of their career pathway.  
Full qualification specifications for the suite of level 5 qualifications can be accessed either from our website or from the following awarding organisations:
· City and Guilds (C&G) www.cityandguilds.com
· OCR www.ocr.org.uk
· Edexcel www.edexcel.org.uk
· EDI www.ediplc.com
Further information 
General information about the Framework and a list of frequently asked questions can also be found on our website http://www.ccwales.org.uk/qualifications-and-careers/qualifications-and-credit-framework
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