Unit 567 Independent Advocacy with
children and young people (ADV

309)
UAN: Y/502/3299
Level: 4
Credit value: 7
GLH: 35

Relationship to NOS: This unit is linked to H136 Communicate
effectively with individuals and others
HSC 330 Support individuals to access and use
services and facilities
HSC 366 Support individuals to represent their
own needs and wishes at decision making forums
HSC 367 Help individuals identify and access
independent representation and advocacy
HSC 368 Present individuals’ needs and
preferences
HSC 3199 Promote the values and principles
underpinning best practice
HSC 3111 Promote the equality, diversity, rights
and responsibilities of individuals
AHP 17 Assist and support individuals to use total
communication systems
HSC 44 Develop practices which promote choice,
well-being and protection of children and young
people
HSC 45 Develop practices which promote choice,
well-being and protection of all individuals
HSC 46 Independently represent and advocate
with, and on behalf of, children and young people
HSC 49 Develop and maintain an environments
which safeguards and protects children and young
people
HSC 431 Support individuals where abuse has
been disclosed
HSC 434 Maintain and manage records and
reports
HSC 437 Promote your organisation and its
services to stakeholders
GEN 12 Reflect on and evaluate your own values,
priorities, interests and effectiveness

H16 Market and promote the service
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CCLD 301 Develop and promote positive
relationships

CCLD 305 Protect and promote children’s rights
CCLD 226 Safeguard children from harm

CCLD 338 Develop productive working
relationships with colleagues

CCLD 404 Reflect on, review and develop own
practice

Assessment This unit needs to be assessed in line with the
requirements specified  Skills for Care and Development QCF Assessment
by a sector or Principles.

regulatory body

Aim The unit will support learners to develop the skills
and knowledge required to provide Independent
Advocacy to children and young people,
particularly:

e Childrenin need

e Children who are looked after by the local
authority

e Children who are involved in family group or
child protection conferences

e Young people in the secure estate
e Disabled children and young people
e Children and young people in education

e Children and young people receiving mental
health support.

Learning outcome The learner will:

1. Provide Independent Advocacy support to children and young people

Assessment criteria

The learner can:

1.1 Analyse which groups of children and young people access advocacy
support

1.2 Analyse the roles and responsibilities of a children’s advocate

1.3 Assess a range of common advocacy issues for children and young
people

1.4 Respond to a range of common advocacy issues

1.5 ldentify a range of dilemmas children’s advocates can face in practice

1.6 Respond to practice dilemmas

1.7 Support children and young people to self-advocate

1.8 Select and use skills to support children and young people to express
their wishes, feelings and preferred course(s) of action

1.9 Distinguish between best interests and wishes and feelings

1.10 Select and apply relevant standards which govern the service and
practitioner

1.11 Use a variety of methods to communicate with children and young
people
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1.12 Recognise the impact on communication of behaviour, emotional
state, feelings, confidence and of gender

1.13 Make positives endings when the advocacy relationship finishes
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Range

Groups:
o Disabled children
Looked after children
Care leavers children in need

Children with mental health needs

Children in the secure estate

Common advocacy issues:
e Support with complaints
e Attending meetings
e Contact
e Accessing services

Variety:
e Verbal communication
e Non verbal communication

Learning outcome The learner will:

2. Use UK, European and International legislation to promote children’s
rights

Assessment criteria

The learner can:

2.1 Summarise key principles and powers in a range of legislation and
guidance affecting children

2.2 Use the Children Act 1989 and 2004 to identify a range of safequards
and rights

2.3 Use opportunities to promote the rights of children and young people
2.4 Explain to young people the rights they are entitled to claim
2.5 Empower young people with strategies to claim rights

Range

Key principles:
e Children Act 1989 and 2004
¢ United Nations Convention on the Rights of the Child
e Working Together

e Human Rights Act 1998
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Learning outcome The learner will:

3. Respond to requests for advocacy support

Assessment criteria

The learner can:

3.1 Identify a range of people who can refer to children’s advocates
3.2 Implement child-friendly referral processes

3.3 Referto arange of support services.

Range

People:
e Child
e Parent
e Carer
Social worker

Independent Reviewing Officer (IRO)

Range of support services:

Counselling
Social services

e Connexions
Youth Offending Teams (YOT)

Learning outcome The learner will:

4. Assist the child or young person to explore choices and potential
consequence

Assessment criteria

The learner can:

4.1 Use UK and European legislation to identify children’s service, ethical
and legal rights

4.2 Treatthe child as an individual and accept their preferred choices

4.3 Access information to allow children and young people to make
informed choices

4.4 Support children and young people who wish to make complaints or
representations about the services they receive

4.5 Support children and young people to understand the potential short,
medium and long term consequences of the choice(s) they are making.
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Learning outcome The learner will:

5. Support children and young people through a range of meetings and
decision making processes

Assessment criteria

The learner can:

5.1 Explain the purpose and function of a range of meetings

5.2 Summarise the role of an Independent Advocate within a range of
meetings

5.3 Attend arange of meetings

5.4 Support a child or young person to attend a range of meetings

5.5 Represent a child or young person at meetings

5.6 Support a young person to have his/her voice heard at a range of
meetings

5.7 Support a young person to evaluate the outcomes of a range of
meetings.

Range

Meetings:
e Statutory review

Child protection conferences

Family group conferences

Appeals

Complaint meetings

Learning outcome The learner will:

6. Engage with professionals

Assessment criteria

The learner can:
6.1 Explain the role of a children’s advocate to a range of people

6.2 Summarise a range of services and systems children and young
people are likely to come into contact with

6.3 Represent the views and wishes of children and young people to
professionals responsible for making decisions

6.4 Summarise the roles and responsibilities of a range of people who
support children and young people

6.5 Explain jargon and terminology to children and young people.
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Range

Range of people:
e Social workers
e Judges
e Guardian
e Child and Adolescent Mental Health Services (CAMHS) workers
¢ Independent Reviewing Officer (IRO)
e Personal advisor
e Children and young people
e Social workers
e Foster carers
o Elected members
o Residential staff

Services and systems:

Social services
Health
Education

Youth justice

Learning outcome The learner will:

7. Use child protection systems to keep children and young people safe

Assessment criteria

The learner can:
7.1 Explain the role of Safeguarding Boards
7.2 Summarise local child protection procedures

7.3 Use child protection procedures to identify when it is appropriate to
disclose information and breach confidentiality

7.4 Respond to disclosures or concerns of abuse.
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Unit 567 Independent Advocacy with
Children and Young People (ADV

309)
Supporting information

Guidance

It is envisaged the delivery of this unit will take place during taught sessions and
on the job training. Tutors should consider which learning outcomes are
delivered during taught elements and identify which competency based
outcomes must be demonstrated through work based evidence. Service users
should be supported to co-deliver taught sessions and have appropriate
opportunity to comment on a learner’s competency across a range of learning
outcomes.

Learning Outcome 1, Assessment Criterion 1.10

Standards: select and apply National Minimum Standards for the Provision of
Children’s Advocacy Services.

Learning Outcome 4, Assessment Criterion 4.4

Complaints: stages of Local Authority Complaints Procedure (under Children
Act 1989) and a range of options from negotiation to judicial review.
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