
Unit 648 Assess the needs of carers and families (HSC 
3070) 

 

UAN: T/504/2216 

Level: 3 

Credit value: 4 

GLH: 28 

Relationship to NOS: This unit is linked to: 

SCD HSC 0427 – Assess the needs of families and carers 

Assessment requirements 
specified by a sector or 
regulatory body  

This unit must be assessed in accordance with Skills for 
Care and Development's QCF Assessment Principles.   

 

Aim The purpose of this unit is to develop the learner’s 
understanding, knowledge and skills when assessing the 
needs of families and carers. 

  

Learning outcome The learner will: 

1. Understand the contribution that families and carers make in caring for individuals. 

Assessment criteria 

The learner can: 

1.1 Analyse the role of families and unpaid carers in health and social care or the care of 
children and young people to include demographic information. 

1.2 Explain the rights of families and carers providing care to individuals. 

1.3 Describe the benefits to society of family and unpaid carers providing care. 

1.4 Describe the benefits and challenges faced by family and unpaid carers in providing care. 

 

Range 

The individual is the person requiring care or support 

 

Society may include: 

 Local Authority provision 

 NHS 

 Individuals and others 

 Communities 

 

 

 



Learning outcome The learner will: 

2. Be able to engage with families and carers who are providing care. 

Assessment criteria 

The learner can: 

2.1 Support families and carers to speak about their experiences of providing care to 
individuals. 

2.2 Use active listening skills to identify unspoken feelings and emotions. 

2.3 Support families and carers to understand their rights. 

2.4 Support families and carers in their caring role. 

2.5 Explain to families and carers the additional support that is available. 

2.6 Gain consent from families and carers to speak with others about their circumstances. 

 

Range 

Active listening may include: 

 Observation 

 Clarification 

 Questioning techniques 

 Non verbal messages 

 

Others may include:  

 Other professionals  

 Agencies  

 Line manager 

 

Learning outcome The learner will: 

3. Be able to assess the needs of families and carers. 

Assessment criteria 

The learner can: 

3.1 Support families and carers to identify the support they need to meet the needs of an 
individual. 

3.2 Identify with families and carers the areas of care which they want to retain. 

3.3 Support families and carers to identify their wishes and needs for their own well-being. 

3.4 Gather additional information from agreed others. 

3.5 Share the record of assessment with families and carers. 

 

Range 

Agreed - others whom the family and carers have agreed can be consulted to either obtain or 

share information 

 

 

 



Learning outcome The learner will: 

4. Be able to identify a plan to support families and carers. 

Assessment criteria 

The learner can: 

4.1 Support families, carers and others to identify resources to address needs and wishes. 

4.2 Support families, carers and others to develop a plan of action to access resources. 

4.3 Support families, carers and others to implement the plan of action. 

 

Range 

Resources may include: 

 Family or neighbours  

 Community resources 

 Voluntary organisations 

 Statutory support in terms of additional domiciliary care 

 Respite for carers to have time for themselves 

 

Needs and wishes may include: 

 Additional support to alleviate the physical input by the carer 

 Time to have a holiday 

 Go to the hairdressers 

 Time with their peers to do fun things 

 

Plan of action may include: 

 Care plans 

 Person centred plans  

 

It may not require formal statutory responses, but may be a plan whereby a carer decides to 
designate time for themselves, identifies a recreational activity 

 


