Unit 641 Provide support to children or young people who
have experienced harm or abuse (HSC 3068)

UAN: F/504/2204
Level: 4

Credit value: 6

GLH: 45

Relationship to NOS:

This unit is linked to:

SCDHSCo034 — Promote the safequarding of children and
young people

SCDHSCo0325 - Contribute to the support of children and
young people who have experienced harm or abuse
SCDHSCo431 — Support individuals who have experienced
harm or abuse

Assessment requirements
specified by a sector or
regulatory body

Units need to be assessed in line with Skills for care and
development QCF Assessment Principles.

Aim

The purpose of this unit is to develop the knowledge,
understanding and skills of the learner to support children
or young people who have experienced harm or abuse.

Learning outcome

The learner will:

1. Understand the role of self and others when supporting children or young people who have
experienced harm or abuse.

Assessment criteria

The learner can:

harm or abuse.

1.1 Explain own role and responsibilities to children or young people who have experienced

1.2 Explain the role and responsibilities of others to children or young people who have
experienced harm or abuse.

1.3 Explain the importance of establishing trusting relationships with children or young people
who have experienced harm or abuse.




Range

Others may include:
e Colleagues
e Families or carers
e Other professionals
e Advocates

Harm or abuse may include neglect; physical; emotional; sexual; financial abuse; bullying; self
harm

Learning outcome The learner will:

2. Be able to support children or young people who disclose harm or abuse.

Assessment criteria

The learner can:
2.1 Support a child or young person to gain understanding about:
e who information of harm or abuse will be shared with
e the reasons for sharing information of harm or abuse.
2.2 Support a child or young person to disclose, at their own pace, harm or abuse they have
experienced.
2.3 Explain why it is important to respond calmly to disclosures of harm or abuse.
2.4 Communicate with a child or young person according to their level of development and
understanding when they are disclosing harm or abuse.
2.5 Explain how to avoid actions or statements that could adversely affect the use of evidence
in future investigations or in court.
2.6 Keep records about disclosures of harm or abuse that are detailed, accurate, timed, dated
and signed.
2.7 Access support in situations that are outside your expertise, experience, role and
responsibility.

Range

Actions could include avoiding leading questions or putting pressure on the child or young
person to disclose information




Learning outcome The learner will:

3. Beable to support children or young people who have experienced harm or abuse.

Assessment criteria

The learner can:
3.1 Access information about how to support a child or young person who has experienced
harm or abuse.

3.2 Work with a child or young person, agreed key people and others to understand
implications from harm and abuse.

3.3  Work with agreed key people and others to support a child or young person to deal with
distress, fear and anxieties that may have been caused by harm or abuse.

3.4 Work with agreed key people and others to support a child or young person to develop
positive coping strategies.

3.5 Seek support where a child or young person’s behaviour gives cause for concern.

3.6 Use supervision to reflect on own support to a child or young person and any feelings
about harm or abuse they have experienced.

3.7 Explain when additional support might be needed for dealing with own thoughts and
feelings about harm or abuse.

Range

Key people are those who are important to an individual and who can make a difference to his
or her well-being. Key people include family, friends, carers and others with whom the individual
has an important relationship

Learning outcome The learner will:

4. Be able to work with others to support the safe involvement of key people with children or
young people who have experienced harm or abuse.

Assessment criteria

The learner can:

4.1 Access information about limitations of involvement with a child or young person placed
upon key people.

4.2 Work with others to ensure that limitations placed upon key people of their involvement
with a child or young person are adhered to.

4.3 Support a child or young person to understand the reasons for limitations placed on key
people for involvement in their lives.

4.4 Support a child or young person to gain understanding about why it is necessary to set and
maintain safe, consistent and understandable boundaries for themselves and key people.




