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[bookmark: _Toc29206579]
General questions

[bookmark: _Toc29206580]Who are these qualifications for?
Anyone who wants to become a MOT Tester or an Authorised Examiner/ Designated Manager will need to achieve these qualifications to apply for their licence in England, Wales and Scotland.


[bookmark: _Toc29206581]What are the changes in the current process to apply for a licence?
In the new process, eligible learners will be able to attend a training course at a training organisation to achieve an accredited qualification. Please note that being nominated by a MOT Station won’t be required.

As DVSA are the regulator for the MOT Scheme, they will continue issuing the licences upon presentation by the applicant of the qualification certificate issued by an officially recognised awarding organisation such as City & Guilds and final observation of the learner carrying out an inspection (that is, the VT8).

Please note that the current eligibility requirements remain, which can be found at DVSA’s website:
https://www.gov.uk/become-an-mot-tester/eligibility

Those who wish to undertake the Level 2 Award in MOT Testing must;
· have a current and full UK driving licence for the vehicle classes to be tested
· be a skilled technician with at least 4 years’ full-time employment in the service and repair of the vehicle types to be tested
· have no unspent convictions for criminal offences connected with the MOT testing scheme or the motor trade, or involving acts of violence or intimidation
· be ‘of good repute’

To become a nominated tester for class 3, 4, 5 or 7 vehicles, applicants must also have an appropriate qualification, for details see; https://www.gov.uk/become-an-mot-tester/qualifications 

It will be the responsibility of the training provider to verify the identity of the individual, the driving licence and qualification certificates.

Certificates and driving licences must be hard copy originals.

Conviction status and employment records can be evidenced by self-declaration.

Please see example of self-declaration form from DVSA: 



All evidence must be kept for a minimum of 6 months for audit purposes.

DVSA has the right to refuse the progression of the candidate if it is subsequently found that the individual does not comply with the above. This may result in the withdrawal of approval to deliver the qualification.
Prior learning from previous training must not be assumed, and therefore all learning outcomes, assessment criteria and the entire content must be covered within the delivery of the training for this qualification.

In regards to MOT Managers, there are no eligibility requirements for those who wish to undertake the Level 3 Award in MOT Test Centre Management.

[bookmark: _Toc29206582]What is the structure of these qualifications?
Level 2 Award for MOT Testers – all units are mandatory:
· Safe working practices in the vehicle test centre 
· Working relationships within the vehicle test centre
· Manage own professional development as an MOT Tester 
· Carry out pre-test checks for a statutory periodic roadworthiness test
· Carry out a statutory periodic roadworthiness test (classes 4 & 7).

Learning will be no less than 24 hours including a minimum of 8 hours of practical training.
Level 3 Award for MOT Vehicle Test Centre Managers – all units are mandatory:
· Understand how to manage the legislative and compliance requirements of a Vehicle Test centre
· Know how to deal with customer service problems within a test centre
· Understand how to develop and supervise staff within a test centre
· Understand  vehicle test centre quality systems and quality audits

Learning will be no less than 16 hours.

For full information on the unit detail, please have a look at the qualification handbook in our website www.cityandguilds.com  

[bookmark: _Toc29206583]What are the Guided Learning Hours (GLH) for these qualifications?
For the Level 2 Award in MOT Testing, 29 GLH
For the Level 3 Award for MOT Vehicle Test Centre Managers, 16 GLH.


[bookmark: _Toc29206584]
Getting ready for delivery

[bookmark: _Toc29206585]Where can I find the qualifications fees?
For the latest information on qualification fees, last registration and certification dates please check in the Walled Garden. 
[bookmark: _Toc29206586]How do I gain approval for these qualifications?
Please follow the link below to information on how to deliver our qualifications:
http://www.cityandguilds.com/delivering-our-qualifications/offer-our-qualifications 
[bookmark: _Toc29206587]What resources do I need to deliver the qualifications?
Please see below minimum equipment list required. 
https://www.gov.uk/search?q=mot+equipment


[bookmark: _Toc29206588]Are there any training materials available?
Yes, DVSA have provided the following training which can be used by centres:
Notes from training sessions




VT8 Assessment and guidance


[bookmark: _MON_1520326125]
MOT Risk Scoring Guide & Guide to MOT risk reduction

https://www.gov.uk/government/publications/site-assessment-risk-scoring-guide

MTS screenshots for Manager


Suggested inspection routine for use during learning – not to be used during practical assessment



[bookmark: _Toc29206589]What are the requirements for assessors, trainers and internal quality assurers?
[bookmark: _Toc154211407]Training Providers must have trainers with sufficient knowledge, skills and experience in the subject matter being delivered.
They must have completed MOT relevant training recognised by the approved Awarding Organisation, (This includes DVSA delivered training provided for Training Providers) or gained the qualification which they are delivering.
All MOT Trainers (for both MOT Testing and MOT Manager Training) must complete MOT annual training as required by the Supervisory Body/Competent Authority (DVSA) but are not required to take the MOT annual assessment.
In addition to the above, for unit 5 (MOTT05 or MOTT05MC) of the Award in MOT Testing qualifications:
Awarding Organisations must check that trainers have proven competence in the delivery of motor vehicle skills and
- have evidence that they are either current or lapsed MOT Testers or
- have gained the Award in MOT Testing and have successfully passed a DVSA VT8 assessment.
Alternatively trainers will be acceptable if they have previously delivered MOT Tester courses on behalf of DVSA.
Assessors will be responsible for, and accountable for; the validity, reliability and authenticity of evidence.
The primary responsibility of the assessor is to ensure that learners satisfy the requirements of the qualification. Assessors therefore need to have a thorough understanding of assessment and quality assurance processes, as well as having an in-depth technical competence relating to the qualifications for which they are assessing learners.
It will be the responsibility of the Approved Centre to select and appoint assessors.
It will be the responsibility of the Awarding Organisation to approve the selected assessors.
There are no specific requirements for assessors of the MOT Managers qualification as the only form of assessment is an externally set and externally marked assessment.
For unit 5 (MOTT05 or MOTT05MC) of the Award in MOT Testing qualifications:
· Assessors must have attended relevant MOT training recognised by the Awarding Organisation, (This includes DVSA delivered training provided for Training Centres) or gained the qualification which they are assessing.
· All Assessors for MOT Tester Training must complete MOT annual training as required by the Supervisory Body/Competent Authority (DVSA) and are required to successfully complete the MOT annual assessment.
Additionally Awarding Organisations must check that assessors:
· have attended training recognised by the Awarding Organisation or gained the qualification which they are assessing.
· demonstrate knowledge and understanding of the competencies that the learner is required to demonstrate for the qualification that they are undertaking
· provide evidence of completing the required numbers of hours of MOT annual training each year.
Internal quality assurance of VRQs shall be the responsibility of Awarding Organisation approved industry competent IQAs.
The primary responsibility of the IQA is to assure the quality and consistency of assessments by the assessors for whom they are responsible. IQAs therefore need to have a thorough understanding of quality assurance and assessment practices, as well as technical competence related to the qualifications that they are internally quality assuring.
IQAs will be responsible for, and accountable for consistency, quality and reliability of evidence and assessors.
It will be the responsibility of the approved centre to select and appoint IQAs.
To be an approved IQA, the person must:-
· have in-depth knowledge of the MOT qualification requirements
· be occupationally aware of the MOT sector
· be approved by the Awarding Organisation to carry out internal quality assurance for relevant qualifications
· demonstrate knowledge and understanding of the quality assurance processes required by the centre and the Awarding Organisation.
Approval of IQAs can be removed. IQAs cannot verify the qualifications if they are not approved by, or have had their approval removed by the Awarding Organisation.
[bookmark: _Toc29206590]Assessment of the qualifications 

[bookmark: _Toc29206591]What are the assessment methods of these qualifications?

Level 2 Award for MOT Testers
The assessment consists of: a multiple choice online test plus a practical observation carrying out an inspection.
The requirements for the MOT Tester qualification include:
· Learning will be no less than 24 hours including a minimum of 8 hours of practical training
· Direct observation of an entire simulated, uninterrupted MOT Test (with use of an assistant) carried out in the training environment to the current standard required by DVSA. This must include the ‘MOT computer testing service system’ part of the demo test. This will include assessment of all units in the qualification.
· Knowledge elements must also be assessed through an externally set and externally marked examination in line with the assessment specification.
· As Testers will need to access DVSA material during their normal testing activities, scribes or readers will not be allowed during the qualification assessment
· Additional oral questioning including assessment of component wear and ethics will also be carried out by the assessor as part of the practical observation.
For the practical assessment, the following must apply:
· The assessor can play the role of the Vehicle Presenter during assessment
· The assessor to learner ratio must be 1:1
· The assistant and vehicle presenter must not be a learner on the same qualification
· Other learners must not be present when practical assessments are taking place.
Awarding Organisations will ensure that quality assurance of the assessments is in place, both internally and externally in line with Ofqual, SQA and Qualification Wales’ systems and procedures.
DVSA will carry out a final check after the qualification has been awarded before authorising testers. Successful candidates will be entered onto the MOT Testing Service and will be deemed to have achieved a Certificate of Competence, although no physical certificate will be awarded.

Level 3 Award for MOT Vehicle Test Centre Managers
The Award in MOT Test Centre Management qualification structure comprises of mandatory units that will be undertaken by all types of Manager. There are no separate pathways. 
The requirements for the qualification include the below:
· Learning will be no less than 16 hours
· Knowledge elements must also be accessed through an externally set and externally marked examination in line with the assessment specification.
· As managers will need to access DVSA material during their normal testing activities, scribes or readers will not be allowed during the qualification assessment
Awarding Organisations will ensure that quality assurance of the assessments is in place, both internally and externally in line with Ofqual, SQA and Qualifications Wales’ systems and procedures.



[bookmark: _Toc29206592]After qualification completion

[bookmark: _Toc29206593]What are the next steps once the Level 2 Award for MOT Testers qualification is completed?
Please see below power point slides the DVSA have produced that should be included at the end of the training so learners know how to request a demonstration test upon qualification completion.




If a centre would like to host the VT8 at their premises, they need to ensure they are fully equipped for it and inform DVSA at MOT@vosa.gov.uk

[bookmark: _Toc29206594]What are the next steps once the Level 3 Award for MOT Test Centre Managers is completed?
A qualified MOT Manager may complete an application to become an Authorised Examiner (AE)/Authorised Examiner Designated Manager (AEDM) without any further competence assessment by DVSA.




[bookmark: _Toc29206595]Annual training and assessment (CPD)

On 1 April 2016, DVSA changed how MOT training is done.
An annual training programme and an assessment replaced the 5-year MOT tester refresher course.

[bookmark: _Toc29206596]What testers need to do before 31 March 2020?
As a tester, you must complete this year’s annual training and assessment by Saturday 31 March 2018.
Record your training in the training log and your assessment results on the MOT testing service (MTS) https://www.gov.uk/mot-testing-service 
You can find out more from Take MOT tester annual training and assessments
https://www.gov.uk/guidance/mot-training  
Make sure you record your assessment result correctly. If you don’t do it properly on the MTS, DVSA will assume that you haven’t done the assessment.

If you don’t complete this year’s annual training and record your results on the MTS by 31 March 2020, you’ll be automatically suspended from testing.
If you become suspended, you’d need to complete next year’s annual training (2020 to 2021) and assessment, forward your training log to DVSA and complete a DVSA observed demonstration test – so that you can return to testing. You’re likely to face delays in being able to start testing again.
Please note that from 01 April 2020 City & Guilds will only offer the following MOT products:

3428-01 Pre-Vehicle Testing Assessment
3428-02 Level 2 Award in MOT Testing (classes 4 and 7) 
3428-03 Level 3 Award in MOT Test Centre Management 

We will not continue offering the 3428-04 MOT Annual Assessment from 01 April 2020.

How to record your assessment result
1. Sign to the MOT testing service.
2. Click ‘Your profile’.
3. Click ‘View or add annual assessment certificates’ under the ‘Annual assessments’ heading.
[image: ]
4. Click to add your group A (class 1 and 2 vehicles) or group B (class 3, 4, 5 and 7 vehicles) assessment certificate.
5. Add your assessment and certificate details, review the details and save them.

What authorised examiners (AEs) and authorised examiner designated managers (AEDMs) need to do
As an AE or AEDM, it’s your responsibility to make sure that all your testers:
· maintain their knowledge of the MOT service
· complete their annual training and assessment

DVSA will take action against testers who don’t do this on time. Their suspension may have an impact on the operation of your MOT test station.

You should:
· ask each of your testers to show you their training log
· log onto the MTS and check that your testers have completed their assessments.

You can find out more from Take MOT tester annual training and assessments
https://www.gov.uk/guidance/mot-training 


Declaration
Testers
By clicking the green ‘Acknowledge’ button (https://www.gov.uk/mot-testing-service ) in the MOT testing service you’re confirming that you’re aware that you must complete your annual training and record the assessment certificate details onto the MTS by Saturday 31 March 2018.
You’re also acknowledging that if you haven’t completed your MOT annual training and recorded your assessment on the MTS, you will be suspended from testing on 1 April 2018.

AEs and AEDMs
By clicking the green ‘Acknowledge’ button in the MOT testing service (https://www.gov.uk/mot-testing-service ) you’re confirming that all of your testers know that they must complete their annual training and record their annual assessment on the MTS by Saturday 31 March 2018.
You’re also acknowledging that any testers that haven’t completed and recorded their annual training and assessment by 31 March 2018, will be suspended from 1 April 2018 and will need to complete next year’s annual training and assessment (2018 to 2019), forward their training log to DVSA and complete a DVSA observed demonstration test. They’re likely to face delays in returning to testing.

[bookmark: _Toc29206597]What is the syllabus for the CPD for 2019/20?
The CPD syllabus for each year is set by the Driver and Vehicle Standards Agency (DVSA). 
The 2019 – 2020 MOT annual training syllabus for class 4 and 7 vehicles covers: 
· Understanding and use of new testers manual 
· Improvement of test quality, using information from annual and initial assessments as well as information from compliance examination
· Use of Test Quality Information as well as how to ensure that users details are kept up to date on the MOT Testing Service 
· Elements taken from previous years’ MOT Annual Training syllabi 
List of subjects: 
1. Tyres, specifically tyre valves (no longer a failure item) 
2. Cords can be “felt” when using a blunt instrument when opening a cut greater than 25 mm
3. Brake ferrules 
4. Brake fluid contamination 
5. Drivers view 
6. Number plate black and silver characters; note this is now a 40-year-old vehicle-rolling requirement. 
7. Coil springs 
8. Anti-roll bar linkage 
9. Falsified VIN numbers (pictures etc.) 
10. The use of locking fluid 
11. Unsafe modification 
12. Assessment of component condition 
13. Definition of insecure 
14. Unsafe modification 
15. Inspection procedure (recording details from vehicle when registering it for test)
[bookmark: _GoBack]16. Headlamp aim (correct use of equipment, correct alignment, distance from beam tester, where this information would be found in a Vehicle Test station etc).

Please check our handbook for additional information on 
https://www.cityandguilds.com/qualifications-and-apprenticeships/transport-maintenance/automotive/3428-mot-qualifications-and-cpd#tab=documents 



[bookmark: _Toc29206598]Additional information

Where can I find further information?

Please visit our website www.cityandguilds.com or contact us at automotive@cityandguilds.com with any queries. 

You can alternatively visit the Government’s website at https://www.gov.uk/guidance/mot-training 

Please remember all special notices and manuals can be found at:

https://www.gov.uk/topic/mot/manuals   

Please note that from 01 April 2020 City & Guilds will only offer the following MOT products:

3428-01 Pre-Vehicle Testing Assessment
3428-02 Level 2 Award in MOT Testing (classes 4 and 7) 
3428-03 Level 3 Award in MOT Test Centre Management 

We will not continue offering the 3428-04 MOT Annual Assessment from 01 April 2020.
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MOT testing service - tester cert declaration.png
2@3 MOT testing service Dick Oswaldo Bays

Home Your profile Signout

21PN This is a new service - your feedback will help us to improve it.

Home > Your profile > Initial training qualifications ~ Add certificate details

Your profile

Review certificate and demo test details

Check that the details below are correct

Certificate details

Certificate number sdfg9876sfg9876sdfg8976sdfg
Date awarded 1September 2017

Demo test location

VTSID Notrecorded

Vehicle Testing Station Unknown

By confirming these details you agree to the following declaration.

@ Declaration

| understand that as an authorised MOT tester, | must:

¢ be askilled mechanic with at least 4 years’ full-time employment
servicing and repairing the types of vehicles I’'m going to test

¢ have a current and full UK driving licence for the vehicle classes | want
to test

¢ notify the Authorised Examiner at my testing station if my driving
licence is suspended or restricted

¢ have no unspent criminal convictions related to the motor trade or
involving acts of violence or intimidation

¢ notify DVSA in the future if | gain any criminal convictions of this type

e never harass, bully, verbally or physically abuse, or discriminate
against any employee of DVSA or person acting on its behalf

¢ be ‘of good repute’ - DVSA will decide this to make sure I’'m suitable to
be an MOT tester

¢ make sure that personal details on my MOT testing service user
profile, including email address, personal address and phone number,
are kept up to date

e carry out all MOT tests to the requirements of Section 45 of the Road
Traffic Act 1988, the Motor Vehicles (Tests) Regulations, the MOT
inspection manual, the MOT testing guide, and additional information
issued from time to time by DVSA

| am aware that | may be disqualified from testing if DVSA discovers |
haven’t met these terms.

After you confirm we’ll be in touch to arrange a demo test.

Confirm details

Return to initial training qualifications

Resources on GOV.UK MOT manuals and guide
Motorcycle inspection checklist for class 1and 2 (VT29M) Manual for class 1 and 2 vehicles
Vehicle inspection checklist for class 3. 4. 5 and 7 (VT29) Manual for class 3. 4, 5. and 7 vehicles
In service exhaust emission standards for road vehicles MOT testing quide

Special notices

Cookies Built by the Driver & Vehicle Standards Agency Release 2.11.0

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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Minimum equipment List v0.1.docx
Minimum equipment list for delivery of Light Vehicle/Motor Cycle MOT training



· Vehicle Ramp with Turning Plates & Jacking Beam or:-



· Vehicle Pit with Jacking Beam



· Roller Brake Tester



· Headlamp Aim Tester



· Gas Analyser*



· Diesel Smoke Meter*



· Corrosion Assessment Tool (CAT)



· Tyre Tread Depth Gauge



· Decelerometer



· Low voltage hand lamp



· Steel tape (Minimum 1 metre)



· 13 Pin trailer socket tester



· Gas leak detector (Optional – only required for gas vehicles)



Motorcycle 



· Brake Tester with Weighing Facility or:-



· Brake Tester incorporating Weighing Facility



· Headlamp Aim Tester



· Corrosion Assessment Tool (CAT)



· Tyre Tread Depth Gauge



· Decelerometer



· Selection of levers



· Low voltage hand lamp



· Steel tape (Minimum 1 metre)



· Wheel alignment cords or bars



*Equipment should be as currently authorised for MOT use but need not be calibrated
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MOT Light Vehicle v1.0.pdf
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Driver & Vehicle

Standards L .
Agency NTTLV Timings are guidance only
Time Content Assessment Comments
& Resources
Day 1 Aims, Power point e The sections can be integrated and delivered in any logical sequence providing all areas are
Objectives & presentation, covered.
9.10-9.30 Standards: inspection e Trainers will ask students what they know about MOT testing.
Minimum manual & e Emphasize that the student will be carrying out MOT testing on behalf of the Secretary of
standards testing guide State for Transport. Being a tester carries a great responsibility, exercising the powers
explained, time | Throughout of the Secretary of State for Transport it is no exaggeration to say the consequences of
of test and this course we getting it wrong could result in a prison sentence.
types of will be
decision, referring to ¢ Enter into a discussion regarding the ethics of testing. Remind all present that they have a duty
objective & Matters of of care to themselves and, more importantly, to the general public at large. They have a duty to
subjective, Testing be honest, impartial and to test to the best of their ability as a wrong decision could lead to
agfessment road deaths. This is very important.
criteria,

inappropriate
modifications
and common
areas of
incorrect
decisions.

e Trainer to emphasize the importance of the manual, emphasize minimum standards condition
at time of test only — highlight difference between MOT & Service standard.

e From the slide of standards graph show explain the differences between service & MOT
standards discuss in great depth these standards you must get across to the candidates the
relevant basic minimum standard all candidates may have problems understanding this

e Trainer to stress the very important paragraph below and to discuss what it means
“Inspection Manual Introduction 4. Assessment of component wear and Deterioration

Because it is not practicable to lay down limits of wear and tolerances for all types of
components on different types of vehicle, a NT is expected to use experience and judgement
in assessing the condition of a component.

The main criteria to be used when making such an assessment are:

a) Whether the component has reached the stage where it is obviously likely to affect
adversely the roadworthiness of the vehicle

b) Whether the component has clearly reached the stage when replacement, repair or
adjustment is necessary”

Stress “obviously likely to affect adversely the roadworthiness” and that point must already have

NTTLV v1.0
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Driver & Vehicle

Standards o )
Agency NTTLV Timings are guidance only
been met before it fails.
Similarly stress “Whether the component has clearly reached the stage when replacement,
repair or adjustment is necessary”
- That stage must already have occurred before the vehicle fails
e Emphasize that passenger vehicles are classed on seating capacity, goods vehicles are
classed on DGW. Decide class at the time of the test.
e Ask students in which areas MOT testers might get decisions wrong and give
e examples e.g. ball joints, corrosion, suspension components, testable lights, number
plates, condition and legal requirements of tyres
9.30 - 9.45 Equipment: Power point e Pose the question? Which tools they are permitted to use for a test. Go through each one.
Explain presentation, e Pose the question: which items of equipment would need calibration? Where would we find
authorized and | Testing guide this out? (Guide)
accepted appendix 2 « What about equipment failure (abort /abandon)
optional ¢ Make sure students understand only approved equipment can be used
equipment
applicable to
LV testing.
Show
equipment that
requires
calibration
emphasizing
that it is the
AE’s
responsibility,
state the
difference
between ATL
and OPTL.
9.45-10.15 Test Classes: | Power point e Talk about test classes explain that test classes could change annually. Talk about the

Explain all test

presentation,

difference between ‘decline’ & ‘refuse’ and give an example e.g. a coach converted to a

classes Testing guide caravan, which class is it? Then ask could you test it and if not, why not?
rele_vant to introduction & | « Note - decline would be when a vehicle is of the correct test class but perhaps too large or
vehicle type, VT9a poster heavy for your equipment eg coach converted to caravan now Class IV

NTTLV v1.0
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Driver & Vehicle

Standards
Agency NTTLV Timings are guidance only

seating e Explain the definition of a living van tell the students that this vehicle is tested according to its
capacity, weight.
weight where o Refuse — these reasons are listed in the manual (introduction page4)
applicable, how
vehicles can e Ask students why you might refuse to test and list responses on a white board. Then ask
_change class, students to look in the manual to check their answers. This also gets them used to using the
Issues manual.
concerning dual e Show slide to illustrate Class III.
purpose
vehicles, Key learning outcomes are;
structure of the e Students can differentiate between various vehicle classes
two part VT9a e Students need to identify vehicles and place them in the appropriate vehicle class
qlasses post_er, e Be competent at referencing the testers manual & Guide
link to explain e
mail alerts and
matter of
testing on line

10.15-11.00 | Reference Power point .

including tea | Material and presentation, Pose the question: what is a special notice? Then explain what a special notice is.

break Special Inspection Pose the question: what is a dual purpose vehicle? Then explain what a DP is.
Notices: manual Ask the question: can we test DP in a class IV station? Refer to special notice 4-2013. This then

Explain how to
access
reference
material and
special notices,
the rules
concerning
retention and
printing of
special notices.
Show relevant
sections of the
introduction to
the inspection
manual & how
to use this
manual, for

introduction

introduces special notices. Point out that special notices which cannot be incorporated into
manual are still active.

¢ Tell students about DVSA contact details and how to view matters of testing (GOV.UK
website)

Introduce Inspection Manual.

Emphasise H&S requirements

Ensure you cover from the guide:

Explain that the manual pages are divided into three columns
Column 1 explanatory notes

Column 2 method of inspection

Column 3 reason for rejection

1. Road Traffic Act
2. The Motor Vehicle Test Regulations

NTTLV v1.0
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Standards L .
Agency NTTLV Timings are guidance only

example,
refuse to test, Key learning outcomes;
inspection e Students must understand the importance of special notices and how to access them
procedure, e Students must know how to access matters of testing and understand how it may assist
assessment them to test
criteria, e Students must have the necessary skill to access and use the relevant manuals
modified
vehicles and
any section the
trainer feels
relevant.

11.00 - 12.00 | Structural Power point ¢ Show DVD if you wish - it is not compulsory. From the slide, go through corrosion flow chart.
Integrity & presentation, o Clarify and explain prescribed areas, giving an example of confusion that can occur (Micra
Corrosion: inspection Radiator front cross member not structural). Make sure students understand that a prescribed
Explain manual area is radiated 30cm from the area of corrosion.
prescribed section 2, 3,5, | e Following the slide, go through sharp edges & projections.
areas, load 6.1,66& « Give examples of tape over wheel arch. Go round students and ask them to commit pass or
bearing appendix C. fail.
structure, sharp | Show current | o Talk about vehicles that have a separate chassis e.g. Land Rover. What would be the
edges and DVD difference between pass/fail compared to monocoque construction? Use Q&A to promote
projections, debate regarding:
body and tow
bar security. 1. Methods of repair
Methods of 2. Highly stressed components
Inspection, use 3. Non-Metallic structures
of CAT and fail 4. Removal / Substitution of metal panels
criteria.
Methods of e Engine mountings explain and discuss. Remember if the engine mounting is performing its
repair, seam function of support and location, it is a pass irrespective of condition.
xg:gz’;?ft o A practical of this session could be combined with other sections e.g. steering & suspension.
mangfactur:e; Key learning outcomes;
E“pr&?gi?et 0as. o _Unders_tand what a prescribed area is and hov_v far it goes and _indentify prescribed areas
procedure if in relation to chaSS|s-I_ess and separate chgsss type construction
repair cannot e Usethe correct technique to assess corrosion
be assessed e Use the corrosion assessment tool correctly

12.00 - 13.00 | Lighting and Power point e Using a maker board or flip chart, ask students which lights are testable. What we check for:

NTTLV v1.0
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Driver & Vehicle
Standards L ]
Agency NTTLV Timings are guidance only
Electrical presentation, 1. Presence - are they required?
Lunch Systems: inspection 2. Operation - at least 50% must be working included in this are LED Lights
13.00 - 13.30 | Lamps to test, manual 3. Condition - visible from a reasonable distance.
how to test, fail | section 1

criteria for all
testable lamps
and relevant
warning lamps.
How to deal
with additional
lamps,
variations
depending on
vehicle type
and age.
Types of head
lamp, methods
of checking
beam aim and
fail criteria.
Battery and
electrical
wiring,
including tow
bar sockets,
how to check
and fail criteria.
Emphasize the
difference
between lamps
and signaling
devices.

¢ Explain daytime use only. Emphasize that lamps must be disconnected or removed to qualify
for this.

e Talk about HID lamps. Pose the question, what colour are they? Remember they appear to be
a blue light but are in fact classed as emitting white light.

¢ Pose the question: what about additional lamps? Are they testable? Does it depend on which
system they are on? E.g. indicators.

e Explain about positioning of lamps. Pose the question: what about LED lamps where some are
not working? Would that be a pass or fail? In order to get students to use manual, ask them to
research in appropriate section of manual.

o Draw brake lamps on flipchart. Ask: are they all testable? Point out that centre brake lamps
can only be failed if they are inoperative and you can prove that they are connected. If you
cannot, you must pass and advise.

¢ Registration plate lamps deliver as above.

o For rear fog lights, pose the question: which are testable? Ask what if n/s fog light emits white
light? Would that be a pass or fail?

¢ Main beam telltale testable from first use date of 01/04/1986.

¢ Discuss headlamps and aim to make intensive use of slide with various beam patterns. State
that main beam telltale must work on vehicles post 1986.

¢ Point out new spec headlamp testers for complex lights. Use this session to talk about
electrical wiring and battery, including tow-wiring. Point out flap on seven pin can be absent, so
you must test 13 pin with plug in device.

Key learning outcomes;

e Students must be competent in the use of beam setting equipment

Apply the relevant dates to operation of main beam warning lamps , hazards and indicators
Understand that indicators only need an audible tell tale

Understand hazard warning lights must have a visual tell tale

Understand the centre brake light must have a visible connection before it can be failed
Understand only one fog light fitted to the centre or offside is required and that the tell tale
must be checked

Understand that reflective tape must not be accepted as substitute for reflectors

¢ Round off this section with an in depth practical
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13.30-14.15 | Wheels & Power point ¢ Discuss nominal size and aspect ratio. Make sure that all students understand this.
Tyres: presentation, e Aspect Ratio: E.g. 215/55R15. What this means is that the tyre contact area on the road is
Tyre structures, | inspection 215mm and the height of the tyre wall is 55% of the contact area. The R stands for radial ply
legal fitment, manual and that it is suitable for a 15 inch wheel. Explain the note from the manual & clarify.
testable and section 4

non testable
markings, dual
markings,
space saver
tyres fail
criteria,
condition,
damage and
correct fitment,
tread depth
requirement
variations for
vehicle type
and age. Extra
requirements
forclass5& 7
vehicles.
Wheel
condition and
security, extra
reguirements
forclass 5, 7 &
large class 4
vehicles.
Fitment and
correct
operation of
TPMS if
relevant to
vehicle type
and age.

Dual Marked: If the tyre is dual marked e.g. 185/75R14 may be marked 185R14. Both
markings are clearly visible on the side wall then either marking would be acceptable. Explain
the note from the manual & clarify.

Cuts: A cut must be 25mm in length or more than 10% of the tread width of the tyre, whichever
is greater. The cord must be visible to the eye. It is permissible to use a probe to expose the
cord but you must not dig. Emphasise that the probe must be a blunt instrument.

A lump or bulge caused by separation of the tread rubber — this will feel soft when pushed and
should not be mistaken for something from the manufacturing process

Structure: Use slide to illustrate cross-ply, and radial. Explain that mixing of tyres on any axle
is unacceptable and use the example of mixing on different axles. Emphasise and clarify the
rules using the manual regarding

= Cross ply
= Bias belted
= Radial ply

Write the above three combinations on the flipchart and cover one up e.g. bias belted which
would leave cross ply on the front axle and radial ply on the rear. This is an acceptable
combination, but remembers where class VIl is concerned, with twin wheels on the rear you
can have cross ply on the rear and radial ply on the front.

Remember to point out space saver fitted as a road wheel & tyre at time of test is a failure.
Emphasise wheel & tyre

Ensure that you and the students know the correct tread depth for tyres in the classes that you
are training / testing. Be aware of primary groves and other groves. Emphasise tread area in
contact with the road, this can tricky and not as straight forward as it seems, make use of the
manual to go step by step to ensure understanding in this area.

Take care to explain the standards for cuts in tyres 25mm or 10% of the section width,
whichever is greater. Tell students that use of a probe to check cuts is allowed but only to
expose ply or cord, you must not “dig” with it.

Load Index & Speed Rating: For Class VIl vehicles you must ensure that the correct load
index is being used on the tyre fitted to the axle. The load index is a statement of the tyre
strength. You should direct the students to the tyre tables in the rear appendix of the manual
and give examples from the manual. For speed rating, you are looking for a tyre to be marked
with one of the following speed ratings: A, B, C, D, E, F, G, J, or K. An absence of a speed
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rating mark is not a failure.

o A tyre fitted to an axle that has a direction of rotation instruction travelling in the wrong
direction.

e Examine the road wheels for a condition in which deflation may occur.

e Stretched tyre: Ask students what is a stretched tyre? From matters of testing show students
diagrams pointing out that the beard is not seated

Key learning outcomes;
e Understand and interpret

a) Understand Load rating

b) Correct wear limits for various passenger vehicles

c) Cuts on various areas of the tyre , including use of a probe

d) Mixing of tyre construction on various vehicle axles

e) Understand that testers must not remove wheel trims to access wheel fixings

14.15 -15.00

Tea
15.00 - 15.15

Seat Belts:
Correct type
and fitment as
required by
legislation and
vehicle
agel/type, belts
to be tested,
when fitted belt
is not a seat
belt, condition,
operation and
security, child
seat fitted
procedure.
Supplementary
restraint
systems test
procedure & fail
criteria. Criteria
for seat belt
installation
checks relevant

Power point
presentation,
inspection
manual
section 4

¢ Using the flipchart, ask the student which belts are testable. Draw or list on flipchart.

¢ Rear facing seats do not require belts. Rear seats in vans do not require belts unless the van

is converted to car spec e.g. side windows, occasional seats fitted to people carriers e.g. VW

Sharon require belts. Any seat with a corresponding belt facing in any direction is testable. A

belt without a corresponding seat is not testable, irrespective of condition.

Use slide to carefully go through flow chart, checking knowledge and learning at each stage.

Damage to an attachment or fitting is not a reason for failure unless the operation of the belt

will be affected.

Go through prescribed areas for seat belts e.g. 30cm of a load bearing area. Every effort

should be made to lift folding seats to inspect fully.

SRS systems: If the SRS warning light indicates a fault the vehicle should be failed. Check

any seatbelt pretension or load limiters as best you can; some cannot be tested because of

accessibility. Any SRS system clearly missing or defective should be failed. Ask the question if

the front seat is removed and the SRS light is on - pass or fail. Refer to ‘Matters of Testing’

which will show that a failure is the correct result

¢ Child seats must not be disturbed in any way and the best examination possible should be
carried out with this in mind.

Key learning points;

e Understand and interpret which seats need belts and which don’t
e Know how to correctly assess a seat belt

e Understand what to do when faced with a child seat
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to vehicle type Class vehicles correctly for seat belt purposes
and age. e Side & rear facing seat do not need belts but if one is present it is testable
Emphasize e That you can assembly a foldaway seat provided you do not need tools to assemble it
procedure for e Interpret correctly the SRS warning light
modified
vehicles

15.15-16.00 | Body, Power point | e« Emphasize that a sharp edge must be caused by damage or corrosion and likely to injure

Structure & presentation, before it can be failed.
General Items: inspection e Tow bars are part of the test and must be examined for security, remember that corrosion
Some areas manual within 12 cm of a load bearing member (suspension, steering, and brakes) will result in a
already section 6 failure. Clarify & explain the types using the manual
covered under ¢ Check seats for security e.g. ensure that the seat is secure enough for the driver to retain
structural control of the vehicle in all situations and that additional passenger seats are safe for use
integrity and without potential injury. Ensure the seat adjusts as intended, but be aware not all seats actually

corrosion, 6.1 &
6.2

Engine
mountings, fail
criteria, seats
and doors, test
procedure and
fail criteria
relevant to
vehicle type,
age and
modification.
Registration
plates and VIN
test procedure
and fail criteria
relevant to
vehicle type
and age. Load
security, spare
wheel and
carrier, speed
limiter fitment to
relevant

adjust. Make sure all back rests are secure in the right position; electrically operated seats do
not require a memory check. Check that driver and passenger doors can be opened and
closed by the relevant control.

o Emphasize that a sharp edge must be caused by damage or corrosion and likely to injure
before it can

¢ Vehicles with a separate chassis: The general security of the body to the chassis must be
assessed. Even if body securing devices are missing, if the general security indicates no
adverse effect on braking, steering or acceleration, then the vehicle should be passed.

e Make sure number plates are not obscured by any fittings, including the tow bar. Numbers and
letters that are clearly not correct in terms of height and width or that could be misread e.g.
arranged in such a way to read a name or be offensive. Refer to the number plate examples in
the manual.

e Speedo: Make sure that the Speedo is in such a condition that it cannot be interfered with e.g.
broken dial glass that could impair the correct reading of the road speed. Make sure the
Speedo is illuminated so that the driver can read it at night.

Key learning outcomes;

e Understand how front & rear doors must open & close for MOT purposes
e Understand & interpret the meaning of a modification

e Correctly assess tow bars

e Understand how to apply the correct test procedures to the driver’s seat
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vehicles, tow
bars and
speedometer
issues, driving
controls and
glazing for
class 5 vehicles
only.

16.00 - 16.45 | Steering: Power point e Steering wheel condition: Rejection should only be applied if the steering wheel is likely to
Methods of presentation, cause injury e.g. chewed by a dog resulting in sharp edges which could injure the driver.
inspection for inspection o Reference to the note in section 2.1. RfR should be referred to.
steering manual e Top Column Bush: It must be emphasized that the top column bush is the only testable bush
controls, free section 2.1 - in the column. Any other bush should be pass & advise. Pay attention to flexible joints to
play, play under | 2.3 & ensure failure is not concluded by misinterpretation of built in “flexing” of universal couplings or
load, static introduction flexible joints, where some moving is to be expected. Make sure that an adjustable steering
inspection, lock | section. column is locked in position; you do not need to check that it adjusts but you must be satisfied
to lock and Embedded film | that it is locked in one position.
checks relevant | clips available | 4 steering Lock: This can sound challenging, but in reality this check is effectively done when
to power the ignition is switched on and off. If the steering lock is not present, this is acceptable
steering. provided the engine has an immobilizer.

Eg:r%hcﬁlaﬁf « With the road wheels on hard standing, check the free play in the steering system — you are

criteria for all
steering defects
and most
importantly, the
correct
methods of
inspection
relevant to
vehicle
positioning
(hard standing
or turn plates)
Mention
modified
vehicles

looking for 75mm for non rack and 13mm for rack. You are not expected to measure this, it is
visual judgment.

¢ Free play: Emphasise that the road wheels must be on the ground.

e Play under load: Emphasise that the road wheels must be on the ground. Get the assistant to
rock the steering from side to side and examine as much of the steering system as you can.
You may need to open the bonnet for this check.

¢ It is acceptable for rear steering systems to be inoperative, but it must be emphasized that rear
steered wheels must be substantially in the straight ahead position.

e Static inspection: Emphasise that the road wheels must be on the ground. Explain using the
manual.

¢ Lock to lock: For this inspection the vehicle must be on unlocked turn plates. Use the manual
to explain this.

e Fluid Leaks: Fluid used in power steering systems is often low viscosity oils and in wet
weather can, in some instances, be confused with rain water. The benefit of the doubt should
be given to the presenter.

e Locking Devices: These devices can take many forms and are not necessarily conventional.
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e Power steering: With the road wheels on the ground. Observe al H&S eg hand brake applied
vehicle in neutral. Run the engine and rock the steering. A visual check of the fluid level is all
that is permissible. Reservoir caps must not be removed to check levels. Make sure you
emphasise the notes section when delivering this.
e A drive belt in poor condition at the time of inspection is not a reason for failure, provided at the
time of test of it is fulfilling its function.
¢ With the steered wheels on turn plates, turn the steering from lock to lock and feel for any
undue roughness in the system.
¢ In the manual where you are asked to check the power steering fluid level, you can only check
an opaque reservoir. Removal of the cap is not permitted.
e Electric power steering: Make sure the MIL light for the steering system does not indicate a
problem.
Key learning outcomes;
e Power steering must be operative for all power steering checks
e Correct assessment of steering on hard standing & turn plates
e Correct use of turn plates
e Correct testing technique on turn plates
e Correct use of an assistant
e Correct assessment of the power steering Mil lamp
e Practical session must be used here
Day 2 Suspension: Power point ¢ This must be carried out over a pit or raised lift. Emphasise jacking procedures use the manual
Methods of presentation, and supporting diagrams to explain this section.
9.15-10.30 inspection and | inspection e Make sure that the system has enough clearance between the axle and the body so as not to
fail criteria for manual foul. Remember no welding is allowed on suspension systems and components.
Tea all relevant section 2.4 - e Leaf Springs: Clips to keep the springs from splaying, which are missing are not a reason for
10.30-10.45 | spring types, 28& failure, provided the spring leafs are not splaying.
relevant checks | introduction e Note: 2mm for a 12mm pin, 3mm for a 25mm pin & 10% wear of a pin 25mm. No more than
on all moving section. ) 6mm of side play — these are usually assessed by eye using the judgment of the tester. If in
and static Embedded film | qoubt, the benefit of the doubt should be given to the presenter.
suspension clip available e Coil Springs & Torsion Bars: Coil springs that lower the ride height are acceptable, provided
components, that when the vehicle is lowered down from the jacked up position no assistance is given to the
differentiate spring by the tester to “locate it".
between « Fracture, displacement, serious weakening by damage or corrosion are reasons for rejection.
testable (part of The same issues apply to torsion bars.
suspension) * Note: seriously weakened means, in this case, failure highly likely.
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and non e Fluid Systems: The tester must be satisfied that the system is leaking before failure,
testable (not otherwise a pass & advice should be issued.
part of ¢ Rubber/Synthetic Bushes: Movement in these types of suspension joint occur naturally. The
suspension) bush should be so deteriorated as to be incapable of its proper function before it is deemed a
rear drive fail.
shafts. All « Drive shafts: Front & rear drive shafts are testable use the manual to explain this.
relevant checks o Wheel Bearings: Explain this procedure using the manual.
on wheel e A suspension system so stiff that movement is negligible. Show the slide with the various
bearings, front suspension systems. Ask question: at which points do you think these vehicles should be
drive shafts and raised?
universal joints, « Round off this section with a practical in the test bay. Make sure candidates understand the
g:irpeegrs and correct use of turn plates and use of an assistant during steering & suspension examination.
Emphasize Key learning outcomes;
jacking e Correct use of jacking procedures at both front & rear axles
procedure and e Correct testing technique must be clearly demonstrated
correct use of )
e Correct use of an assistant
turn plates. . . N . . L
Mention e A practical element is esse_nnal in the learning of this section it can and should be
modified incorporated with the steering checks
vehicles.
Small pinch bar
maybe used to
assist with this
inspection
10.45-11.45 | Braking Power point ¢ Pay particular attention to the procedures regarding the Electronic Parking Brake (EPB). These
systems: presentation, can present problems in such that some require pre-conditioning — make students aware of
Cover all inspection this fact. Demonstrate, as part of a practical session, the testing of a conventional parking
aspects of test | manual brake. Lift the lever into the applied position and show students that reserve travel must be
procedure for section 3 & present. Rock lever from side to side to ensure no excessive free play; the lever cannot be

parking brakes,
including
electronic type,
service brakes,
hydraulic
operation, full
power braking,
ABS and ESP

introduction.
Embedded film
clip available.

released in this action.

e Check the condition and security of the brake pedal during your top side check. This is done by
grasping the pedal to ensure its security. Also check the condition of the pedal rubber. Tell
students that a smooth pedal rubber is acceptable but a smooth steel pedal with worn smooth
anti-slip is a failure.

¢ For hydraulic systems on vehicles fitted with diesel engines, the pedal will “creep” almost to the
floor when held under pressure. This is quite nhormal on certain vehicle types. Encourage
students to find out all the information regarding this issue. Remember to check servo
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systems, all assistance by emptying the servo and starting the engine whilst applying pressure to the brake
hydraulic and pedal. On engine start, the pedal will move down slightly.
mechanical e Checking of the fluid level is restricted to an external check only; reservoir caps must not be
components, removed.
auxiliary ¢ Anti-Lock Braking & Electronic Stability Control Systems: Check that the warning light
braking operates as stated for the vehicle system. Where a system has been removed completely, this
including is acceptable provided the whole system has been removed. Remind students that when the
electronic wheels are off the ground not to rotate the wheels with the ignition on, as this can lead to a
braking for fault being recorded on the system.
class 5 only. e Braking Systems & Additional Braking Devices: Note a brake pipe reduced in thickness by
Cover all 1/3 of its original thickness. Emphasize that scraping of brake pipes is only permissible if no
aspects of corrosion protection is present that includes paint. This area has traditionally caused issues for
brake pass/fail criteria.
performance e Brake Performance: The manual states that you must ensure that a vehicle is in a fit
testing using an condition for a brake check; this may include other areas, not just the braking system e.g.
RBT and condition of tyres or suspension & steering components.
decelerometer, « Roller Brake Testing: A practical demonstration is essential and candidates must be informed
cover plate that various make and models of brake tester are used, dating from the very modern to the
testing if very old. The candidate must familiarize themselves with the type in use at their VTS.
essential. « Calculating Brake performance: This activity should be carried out in conjunction with the
Cover methods manual; it is best delivered in a classroom situation. Show easy examples of brake calculation.
of calcula.m.ng e Note - (Passenger vehicles with not more than eight passenger seats not including the driver’s
brak_e efficiency seat) on or after 01/09/2010 service brake efficiency is 58%, but for goods vehicles in Classes
?nd llmbalance IV & VII after this date, the service brake efficiency is 50%.
v%rh(i:cellesi :s&w7ell ¢ Brake Efficiency Tables: Use of the stated values in the manual should be used here. MOT
. Testers will be able to:

as all fail
criteria and
correct test
methods.
Mention
modified
vehicles

11.45-12.30 | Fuel, Exhaust | Power point a. Demonstrate how to test different types of braking system
& Emissions: presentation, b. State what standards apply to Class IV & VI

Lunch Correct test inspection c. Demonstrate how to calculate braking efficiency for Class IV & VII

12.30 - 13.00 | procedures for | manual
fuel & exhaust | section 7 e Run through a roller brake test and invite debate, using Q&A technigues to check
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systems and
issues
surrounding
missing DPF
for Diesel
vehicles and
Catalyst for
petrol and
Diesel,
identifying
vehicles by age
and relevant
emissions test.
Carry out
correct
emission test
applicable to
available
vehicle cover
test methods
and fail criteria.
Issues with
Diesel testing
including pre
checks, use of
temperature
sensor, low
revs and no
printout.

understanding.

Brake balance between axles should again be done on a flipchart giving easy examples. It is
important to check student understanding.

Decelerometer: Show students a decelerometer; explain its use and all the safety precautions
required e.g. 10/15 mph straight flat road devoid of traffic.

Explain the use of a plate brake tester.

Class VII: Explain the procedure for testing this class and give examples on the flip chart,
referring to the manual for guidance.

It is highly recommended that this section is rounded off with an in depth practical session in
the test bay.

Key learning outcomes;

e Students must be able to carry out a practical roller brake test and interpret the results

e Students must understand how to use a decelerometer & use it safely

e Students must understand how to calculate braking efficiency & brake imbalance

e Students must be able to use & understand the testers manual to find out the correct
braking requirements for each class of vehicle

e Students must understand the locked brake requirements that will result in a pass and
their effect on balance requirements

e Understand how to find the information and test electronic parking brakes

Make use of the flow charts printed in the manual during delivery of this section.

The statutory and standard fitting of exhaust and fuel system components to various vehicle
and fuel system types including catalyst & DPF. Identify all accessible exhaust and fuel system
components.

In order to fail a vehicle for the absence of a catalyst or DPF if the “can” is present, the tester
must have sufficient evidence to prove its deletion, especially if it passes the relevant
emissions check.

An exhaust bobbin or mounting missing is a failure. Testers must be satisfied that the bobbin
or mounting is missing and not just part of a different model specification e.g. some
manufacturers produce vehicles with a full complement of exhaust fittings and mountings but
may vary the securing method from spec to spec e.g. base model or GT. With dual exhaust
systems where the system does not merge into one at any point, an average reading should
be taken e.g. CO 6+4/2=5.

Key learning outcomes;

e Before any emissions test, the vehicle must be up to normal running temperature. This is vital
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for diesel vehicles fitted with cam belts.

e Use the gas analyser or smoke meter, following the correct methods of inspection as detailed
in the inspection manual or, by following the prompts on the emissions equipment, referring to
any relevant special notice if applicable.

o Apply the correct standards when making the decision to pass, pass and advise or, fail either
system using the correct section and criteria from the inspection manual in line with results
given by the gas analyzer or smoke meter, whichever is applicable. Go through the flowcharts
in the manual with the students explaining the various emission tests; point out a CAT test
does not necessarily mean the vehicle has a cat fitted.

e The trainer should demonstrate the use of the emissions tester and smoke meter to the
prospective group of students, but must stress the importance of learning the particular
emissions/smoke tester relevant to the students’ place of work.

e Follow the flow charts in the testers manual

13.00 - 13.30

Drivers View
of the Road:
Correct MOI
and RFR for
Mirrors,
washers and
wipers. Explain
the rationale for
inspection of
driver’s view of
the road, the
issues to
consider,
emphasize “it is
view of the
road” cover
procedure for
checking
bonnet closure.

Power point
presentation,
inspection
manual
section 8, SN
3-2014

Make use of the manual at each stage of delivery of this section.

¢ Show slide and explain from the manual the zones e.g. A — 290mm centred around the
steering, B — the remainder of the swept area. Any damage behind a fixture e.g. interior mirror
that would normally not be seen is not a reason for failure. 20mm of damage in zone A is
considered a failure. In zone B, 40mm or a combination of damage adding up to 40mm is
considered a failure if the view to the road is materially impaired. A temporary windscreen fitted
is a RfR.

¢ |tis a good idea to take the students in the test bay and using some stickers or dry-wipe pen,
place/draw obstructions in the swept areas. Invite students to assess this.

o Wipers must be able to be stopped off screen (not necessarily park automatically). Design
features must be taken into account e.g. split screen.

e Washers must provide sufficient liquid to clear the screen use the manual to explain this.

o Official stickers are those that are connected with road enforcement or crime prevention, and
should only be failed if they seriously block the view of the road.

e A sun visor that cannot be stored off screen and poses an obstruction of view on the driver's
side is considered a failure; on the passenger side it would be a pass.

¢ If a bonnet mascot is fitted and it obstructs the view it is not a reason for rejection under this
section. Repaired screens are acceptable but must be assessed to the same criteria as
original screens.

¢ A defective wiper blade that manages to clear the screen is not a failure. Provided
washers/washer can clear the screen this is a pass/pass & advise.

¢ Any “toys” dangling from the interior mirror that would lead to failure may be removed at the
tester’s discretion, this includes navigation devices.

e An indirect vision device maybe a camera.
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¢ Only two mirrors need to be fitted e.qg. offside, nearside or interior; one of which must be fitted
to the offside (refer to chart in section 8.1 of the manual and the information section).

e Goods vehicles of any age require two mirrors. If the interior mirror does not give any view to
the rear because of; for example a bulkhead, the interior mirror is not a testable item and it will
need a mirror fitted to each side of the vehicle.

¢ A bonnet that cannot be secured in the closed position or a badly damaged or deteriorated
bonnet locking device is a reason for failure.

Key learning outcomes:
e This inspection only applies to obligatory mirrors
e View to the rear must be seriously impaired
e Students must be made aware of the special notice regarding drivers view of the road
e Students must understand that the view to the front is the road itself not the bonnet or
sky
¢ Know the standards regarding mascots mounted on the bonnet
e Understand and apply the correct pass/fail criteria for washers & wipers
e The secondary catch is not part of the test but the tester should advise if defective
Show students all documentation & demonstrate use of MOT Testing Service (MTS)
= Key learning outcomes
=  Students can identify VT20, VT30
= Understand the difference between abort & abandon a test
16:00 - 16:30 | Retest Power point
Procedure: presentation,
Cover retest VT9a &
procedure as Testing guide
quoted on the section B5
VT9a classes’
sheet and the
MOT Testing
Guide, ensure
delegates
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understand the
correct
procedure for
using the PRS
function.

16:30 - 17:00 | Contingency Power point Key learning outcomes;

Procedure:
Explain the
procedures for
contingency
testing in the
event of a
serious
problem with
the MOT
Testing Service
(MTS).
Security of
certificates,
retention
requirements
and record
keeping.
Possible use of
3G/4G dongle
in case of
broadband
problem

presentation

» Correct use of contingency certificates
e Indentify

a) CT20

b) CT30

c) CT32

Practical
Demonstration
Test:

Carry out a full

Inspection
Manual

Section

MOT test introduction
including RBT

and head lamp | Recommended
aim. Keep test routine

Students must undertake a practical mock test & demonstrate competence in all areas
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delegates
involved with

test at all times,
ensure areas of
common
mistakes are
emphasized
e.g. steering
and suspension
checks, brake
performance
testing of linked
brakes etc. and
wheel
alignment.

As stated timings are simply for guidance please modify to suit the class requirements. Time is allocated to the outgoing
VTS system, when this is no longer required more time can be spent on current procedures.

The trainer has the autonomy to change the order of course delivery to suit class requirements providing, the agreed
course content is covered.

Please do not show out of date DVD presentations.
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MOT MC v1.0.pdf
NTTMC V1.0

&

Driver & Vehicle
Standards
Agency
Time | Content Assessment | Comments
&
Resources
Day 1 | Aims, Objectives Power point e The sections can be integrated and delivered in any logical
9.15- | & Standards: presentation, sequence providing all areas are covered.
9.45 | Minimum standards | inspection e Trainers will ask students what they know about MOT
explained, time of manual & testing.
test and types of testing guide | « Emphasize that the student will be carrying out MOT testing
decision, objective | Throughout on behalf of the Secretary of State for Transport. Being
& subjective, this course a tester carries a great responsibility, exercising the
assessment we will be powers of the Secretary of State for Transport it is no
criteria, referring to exaggeration to say the consequences of getting it
inappropriate Matters of wrong could result in a prison sentence.
modifications and | Testing « Enter into a discussion regarding the ethics of testing.
common areas of Remind all present that they have a duty of care to
incorrect decisions themselves and, more importantly, to the general public at
large. They have a duty to be honest, impartial and to test to
the best of their ability as a wrong decision could lead to
road deaths. This is very important.
e Trainer to emphasize the importance of the manual,
emphasize minimum standards condition at time of test only
— highlight difference between MOT & Service standard.
Learning outcomes;
» Understand and be able to explain the difference
between service & MOT standard
« Know that condition as resented only apply at test
a) Be fully aware of the ethics involved in testing
Whether the component has reached the stage
where it is obviously likely to affect adversely the
roadworthiness of the vehicle
b) Whether the component has clearly reached the
stage when replacement, repair or adjustment is
necessary”
9.45 — | Test Classes: Power point ¢ Ask students why you might refuse to test (Manual page 4)
10.15 | Explain all test presentation, and list responses on a white board. Then ask students to
classes relevantto | &Testing look in the manual to check their answers. This also gets
motor cycle type, guide them used to using the manual. Talk about test classes
the issues introduction explain that test classes could change annually. Talk about
surrounding the difference between ‘decline’ & ‘refuse’ and give an
Piaggio 3 wheel example Refuse — these reasons are listed in the manual
machines, structure
of the two part ¢ Ask students why you might refuse to test and list
VT9a classes responses on a white board. Then ask students to look in
poster, link to the manual to check their answers. This also gets them
explain e mail alerts used to using the manual.
and matter of
testing on line. e Show slide to illustrate Class IIl.
o Reference the Testing Guide section A4
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Key learning outcomes ;

Students can differentiate between various vehicle classes
Students need to identify vehicles and place them in the
appropriate vehicle class

Be competent at referencing the testers manual & Guide

10.15 Power point e Pose the question: what is a special notice? Then explain
- Reference presentation, what a special notice is.
10.30 | Material and Testing guide | « Tell students about DVSA contact details and how to view
Special Notices: introduction matters of testing (GOV.UK website).
Explain how to & VT9a
access reference poster Key leaning outcomes;
material and e Ensure you cover from the guide
special notices, the e Cover all H&S aspects.
rules concerning e Explain that the manual pages are divided into three
retention and columns
printing of special e Column 1 explanatory notes
notices. Show e Column 2 method of inspection
releyant sect_|ons of e Column 3 reason for rejection
the introduction to
the inspection
manual & how to
use this manual, for
example, refuse to
test, inspection
procedure,
assessment criteria
and any section the
trainer feels
relevant
10.45- | Equipment: Power point e Describe and show students which tools they are permitted
11.00 | Explain authorized presentation, to use for a test. Go through each one.
and accepted Testing guide | e Ask students in which areas MOT testers might get
optional equipment | appendix 2 decisions wrong and give examples.
applicable to motor e Take students into test area show brake roller, beam setter,
cycle testing. Show weighing facilities, wheel alignment cords or bars invite
equipment that - questions to promote debate.
requires c_allbratlon e Pose the question: which items of equipment would need
emphasizing that it calibration? Where would we find this out? (Guide)
is the AE’s
responsibility
11.00- | Lighting Systems: | Power point o Ask students which lights are testable. What we check for:
11.30 | Lamps to test, how | presentation,
to test, fail criteria inspection 1. Presence - are they required
for all testable manual 2. Operation - at least 50% must be working included in
lamps and relevant | section this are LED Lights

warning lamps.
How to deal with
additional lamps,
variations
depending on
Motor Cycle type
and age. Types of
head lamp,
methods of
checking beam aim
and fail criteria

3. Condition - visible from a reasonable distance.

e Explain daytime use only. Emphasize that must be
disconnected or removed to qualify for this.

e Pose the question, what if the machine is
presented without a battery fitted.

e Then tell students it is permissible to test
machine with the engine running to power the
lights in the absence of a fitted battery.

¢ Note: Students must tap the lamps to make sure
they do not flicker or extinguish which will result
in failure.
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e Remember front fog lamps are not included in
this inspection.

e From the manual explain the requirements for
direction indicators eg

Key learning outcomes;

e “off road” motorcycles designed only to carry the
rider do not need indicators

e “off road” motorcycles with sidecars only
designed to carry the rider and passenger in the
sidecar do not need indicators

e Explain headlamp aim requirements

e Explain to students that headlamps fall into two
groups. Those fitted with headlamps that are set
on main beam & those that are set on dipped
beam.

e Explain the use of rail mounted headlamp aim
equipment & the use of an aiming screen.

e A practical is essential with this section

11.30- | Steering: Power point From the manual explain
12.00 | Methods of presentation,
Isrlzlgﬁ(;\tgljogofr?trrols ngﬁ‘;'on e Requirements for rubber mounted handlebars
head bearings, ’ section 2.1 & e The mspectlk(l)n requ;}rerr;err]lts Wlthh'Fhe wheels
handle bar 20 supp_ortmg t. e welg_to the machine
mountings, lock to  The inspection requirements with the front wheel
lock Emphasize raised from the ground
correct fail criteria ¢ Return the front wheel back to the ground & and
for all steering complete the checks as described in section 2.1
defects Moi 4.
[ ]
From section 2.2 of the manual make sure you cover the
points raised in the information section
Key learning outcomes;
e The requirements for the use of turn plates
e Locktolock checks
e Excessive play in steering components
12.00- | Suspension: Power point Cover the information section 2.3 of the manual explain
12.30 | Methods of presentation, | the requirements for the testing of machines with
inspection and fail inspection
Lunch | criteria for relevant | manual ; .
Key learning outcomes
12.30- | checks on all section 2.3 - Hozv to Chegk ’
13.00 | moving and static 25 i_dive f . diti .
suspension e Anti-dive front suspension Condition & security

components, All
relevant checks on
wheel bearings,
dampers and fork
assemblies.
Correct procedure
for carrying out
wheel alignment on
solo machines

of suspension

e Condition of suspension springs

e Condition of wheel bearings

e Check for fouling of components on mudguards
etc.

e Corrosion & distortion or modification of
suspension components

With the rear wheels on the ground check:-

Page 3Vv0.1






NTTMC V1.0

e Locking devices & for play in suspension
bearings & bushes.
e How to check wheel alignment

From section 2.4 of the manual cover the requirements
& Moi of rear suspensions & wheel bearings.

Using the manual and where ever possible in
conjunction with a practical session cover in great depth
section 2.5 of the manual “wheel alignment”.

13.00-
13.30

Braking systems:
Cover all aspects of
test procedure for
brake components,
all hydraulic and
mechanical
components Cover
all aspects of brake
performance testing
using an RBT and
decelerometer,
cover plate testing
if essential. Cover
methods of
calculating brake
efficiency for
standard and linked
braking systems, as
well as all fail
criteria and correct
test methods

Power point

presentation,

inspection
manual
section 3

With the use of the manual section 3.1 check the
security, condition & operation of all controls. Check to
see what type of braking system is fitted to the machine.
With reference to section 3.2 of the manual check all
mechanical and hydraulic components for

Wear
Operation
Corrosion
e Fluid leaks & fouling
Point out from the information column in section 3.2 that
¢ A flexible hose must have the reinforcement
cord exposed before it becomes a failure.

e The inspector must not remove reservoir caps
You may need to use an assistant when
carrying out these checks.

o Replacement hoses fitted with anodised alloy

banjo fittings.

Making extensive use of section 3.3 of the manual and
wherever possible in conjunction with a practical
session demonstrate a brake test with the brake testing
equipment that is at your disposal.
Make sure you cover all the types of brake testing
equipment in this session in particular the types that
you do not have

¢ Roller brake test

e Floor test

e Gradient test

e Decelerometer test

Explain the formula for braking calculations. The
efficiency of each system operated by a single brake
control.

Efficiency % =

Total retarding force for one system

X 100
Weight of machine plus rider

Key learning outcomes;

e Students must be able to carry out a practical roller
brake test and interpret the results

e Students must understand how to use a
decelerometer & use it safely
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e Students must understand how to calculate braking
efficiency & linked brake requirements

e Students must be able to use & understand the
testers manual to find out the correct braking
requirements for each class of vehicle

e Students must understand the locked brake
requirements that will result in a pass

e A practical must be carried out with this learning

13.30- | Wheels & Tyres: Power point With the use of section 4.1 of the manual explain the
14.00 | Tyre structures, presentation, | points covered in the information column.
legal fitment, inspection
testable and non manual With the wheels raised from the ground examine each
testable markings, | section 4 tyre for:-
condition, damage e Cuts: A cut must be 25mm in length or more than 10% of
and correct fitment, . . .
tread depth the tread \_N|.dth of the tyre, whichever is greater. The cord
. must be visible to the eye.
requirement .
variations for Motor ° A_Iump or bulge caused by separation of the tread r.ubber -
cycle type and age. this will fee] soft when pushed and 'should not be mistaken
Wheel condition, for something fror_n the r_nanufacturlng process _
run out, eccentricity . Structur_e: Use sllde to illustrate cr_oss—ply, and radial. _
and security Emph_aslse and clarify the rules using the manual regarding
the mixing of tyres.
e Ensure that you and the students know the correct tread
depth for tyres in the classes that you are training / testing
Point out that a moped under 50cc need only have visible
tread depth but it must cover the entire circumference and the
whole breadth of the tread.
Key learning outcomes;
« Correct wear limits for various machines
» Cuts on various areas of the tyre,
» Mixing of tyre construction on front & rear of the
machine
« Off road tyres presented at test
14.00- | Side Cars: Power point
14.15 | Cover test presentation,
procedure for side inspection
cars including manual
wheel alignment section 5
procedure and all
fail criteria.
14.15- | Body & Structure: | Power point Students must be able to:-
14.45 | Methods of presentation,
inspection, use of inspection * Recognise the different frame layouts
Tea | CAT and fall manual * Use the CAT tool correctly
14.45- | criteria, seats, section 6, + Know how to correctly assess fairings panniers etc
15.00 | footrests & appendix B
transmission. Key learning outcomes;
Registration plates
and VIN numbers e Understand what a prescribed area is and how far it
goes and indentify prescribed areas in relation to
chassis-less and separate chassis type construction
e Use the correct technique to assess corrosion &
use the corrosion assessment tool correctly
15.00- | Fuel & Exhaust: Power point Students must demonstrate understanding of how to
15.15 | Correct test presentation, | check the fuel & exhaust system for:-
procedures for fuel | inspection a)Security
& exhaust systems | manual
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including silencer section b)Leaks
types and c)Correct exhaust fitted for road use including security &
markings. noise
Key learning outcomes:
* No emissions test required as yet
* Fuel leaks & security
+ How to deal with off road exhaust at time of test
» Noise issues
15.15- | Practical Inspection
16.00 | Demonstration manual Trainer to give an in depth practical of a test , then
Test: introduction | students to perform an individual practical & be
Carry out a full section assessed on the outcome.
MOT test including | recommende
RBT and head d test routine . )
lamp aim. Keep Key learning outcomes;
delegates involved ]
with test at all » Students must be competent at testing
times, ensure areas motorcycle and apply the correct pass/fail criteria
of common
mistakes are
emphasized e.g.
steering and
suspension checks,
brake performance
testing of linked
brakes etc. and
wheel alignment.
16:00 | Retest Procedure: | Power point Explain using the manual or the guide the retest
- Cover retest presentation, | procedures for MOT testing
16:30 | procedure as VT9a &
quoted on the VT9a | Testing guide Key learning outcomes:
classes sheet and section B5 '
téﬁ:;f;ﬁfgng » Students can identify & use
delegates a) VT20/20w
understand the b) VT30/30w
correct procedure c) VT32/32w
for using the PRS * Apply correct retest procedures to any given
function. Explain retest situation
the rationale of the
appeals procedure
for statutory and
inverted appeals
16:30 | Contingency Power point | Explain contingency test procedures to students
- Procedure: presentation,
17:00 | Explain the Key learning outcomes;

procedures for
contingency testing
in the event of a
serious problem
with MOT Testing
Service (MTS)
Security of
certificates,
retention
requirements and
record keeping.
Possible use of

» Correct use of contingency certificates
* Indentify

a) CT20

b) CT30

c) CT32
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3G/4G dongle in
case of broadband

problem
Demonstrate the | Power point | Give a demonstration to students on the live system in
use of MOT presentation | training mode, show how to record information
Testing Service Computers
to access « Before the course or in the early stages tutor will
MOT comp 2 gain benefit from each learner having opened an

MOT account
Key learning outcomes;
» Students should be able to navigate the MOT

Testing Service (MTS) in training mode & explain
its functions & uses

Page 7V0.1







image6.emf
MOT Manager  v1.0.pdf


MOT Manager v1.0.pdf
MOT Managers Course Guidance Notes

Time | Content Assessment | Comments
&
Resources
NEVE MOT Power point | e The sections can be integrated and delivered in any logical
9.15- | Manager: presentation sequence providing all areas are covered.
9.20 | Aims & & testing e Trainers will ask students what they know about MOT testing.
Objectives: guide « Emphasize that the student will be carrying out MOT testing on
Cover Aims behalf of the Secretary of State for Transport. Being a
and Objectives tester carries a great responsibility, exercising the powers
relevant to of the Secretary of State for Transport. It is no exaggeration
AE/MOT to say the consequences of getting it wrong could result in
Manager a prison sentence.
responsibilities
for running a
VTS.. ¢ Enter into a discussion regarding the ethics of testing. Remind
all present that they have a duty of care to themselves and,
more importantly, to the general public at large. They have a
duty to be honest, impartial and to test to the best of their ability
as a wrong decision could lead to road deaths. This is very
important.
¢ Trainer to emphasize the importance of the manual, emphasize
minimum standards condition at time of test only — highlight
difference between MOT & Service standard.
MOT History: | Power point | From the power points go through the history of MOT
9.20- | Introduce the presentation testing.
9.35 | history and , Testing Ask the question why do we MOT, list the answers on the
dfe;/ﬁlohargint Qut'd‘:l y flipchart. From the guide look at
st moludin . introduction e Sections 45 to 48 RTA 1988
the relevant e MV testregs 1981 as amended
legislation and e EU directive 2010-48
acts along with e EU directive 2014-15
EU directives
that govern
MOT testing
9.35- | Test Classes: | Power point | e Talk about test classes; explain that test classes could change
10.05 | Explain all test | presentation annually. Talk about the difference between ‘decline’ & ‘refuse’
classes , Testing and give an example e.g. a coach converted to a caravan,
relevant to guide which class is it? Then ask could you test it and if not, why not?
vehicle type, introduction | e« Note- decline would be when a vehicle is of the correct test
seating & VT9a class but perhaps too large or heavy for your equipment eg
capacity, poster coach converted to caravan now Class IV
weight where e Explain the definition of a living van tell the students that this
applicable, vehicle is tested according to its weight.
how vehicles « Refuse — these reasons are listed in the manual (introduction
can change paged)
class, issues
concerning * Ask students why you might refuse to test and list responses on
dual purpose a white board. Then ask students to look in the manual to check
vehicles, their answers. This also gets them used to using the manual.
ISSUes e Show slide to illustrate Class IIl.
concerning Key learning outcomes are:-
Plr?ggllodS e Students can differentiate between various vehicle classes
Vn\ga?:?]i(re]es e Students need to identify vehicles and place them in the
appropriate vehicle class
relevant to . .
class 1&2 e Be competent at referencing the testers manual & Guide

VTS, structure
of the two part

MOT Managers Course V1.0
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VT9a classes
poster, link to
explain e mail
alerts and
matter of
testing on line.

10.05- Power point | e Using a slide, explain manufacturer’s plate. Use Q&A to
10.30 | Reference presentation establish student knowledge of plate.
Material and |, » Pose the question: what is a special notice? Then explain what
Tea | Special testing a special notice is.
10.30- | Notices: guide « Pose the question: what is a dual purpose vehicle? Then
10.45 | Explain how to | introduction explain what a DP is.
access e Ask the question: can we test DP in a class IV station? Refer to
refere_nce special notice 4-2013. This then introduces special notices.
mate_rlal and Point out that special notices which cannot be incorporated into
special manual are still active.
notices, the « Tell students about DVSA contact details and how to view
rules matters of testing (GOV.UK website).
concerning From the guide;
rej[er.mon and e Explain that the manual pages are divided into three columns
printing of e Column 1 explanatory notes
speqal e Column 2 method of inspection
notices. Show S
e Column 3 reason for rejection
relevant o . .
sections of the ° Famlllarlze studgnts with lthe guide make sure they can
introduction to navigate the various sections
the testing .
quide for Key learning outcomes; _ _
example, ° Stu_dents must understand the importance of special
background to notices and how to access them .
the test, e Students must know how to access matters of testing and
legislation and understand how it may assist their tes.ters how to test
any section e Students must have the necessary skill to access and use
the trainer the relevant manuals
feels relevant.
10.45- | Equipment: Power point | e Using the guide explain what equipment can be used to carry
11.00 | Explain presentation out testing both authorized & optional.
authorized and | , testing e Pose the question: which items of equipment would need
accepted guide calibration? Where would we find this out? (Guide) .Emphasise
optional appendix 2 time constraints regarding calibration & the need to keep
equipment accurate records.
applicable to e Explain the difference between ATL & OPTL.
LV testing.
Show +  Key learning outcomes
equipment that «  Know when & how to calibrate test equipment
requires « Importance of keeping test equipment serviceable
calibration « Understand the requirements of keeping records of
emphasizing calibration & for what periods
that it is the
AE’s
responsibility,
explain
calibration
time
constraints
and record
keeping

requirements

MOT Managers Course V1.0
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and state the

difference

between ATL

and OPTL.
11.00- | Authorised Power point | Give the students a copy of the Statement of
12.00 | Examiner: presentation | Responsibilities VTO01, this is also a good point to

Ensure , testing emphasise the ethics of being an AE.

delegates guide From the guide explain the differences between Authorised

understand the | section B 4 - Examiner & MOT Manager

meaning of an | 6 . . ;

Authorised Dlscuss_the various entity structures you may be asked a lot

Examiner and of questions at this point o

the differences As you work your way through the power point in

when applied conjunction with section B5 of the guide make sure you

to MOT cove

Manager.

Explain the Key learning outcomes;

content on the e Opening Times

Zggi:x%e o Wh(_:lt entities are _ _

AE entities e Typical structures of business models applicable to

relate to roles the scheme

within the e Importance of honesty and integrity(ethics)

VTS. Discuss e Test Appointments

and explain e Refuse to test

many Of.g.‘ﬁ. e Viewing of the test

;iss%%?;eé' es e Test standards & methods

with correct e Use of the test station by DVSA

operation of a

VTS
12.00- | Nominated Power point | Work through the power point in conjunction with Section E
12.30 | Tester: presentation | of the guide take every opportunity to drive home the ethics
Lunch | Meaning of , testing of this very responsible role, pay particular attention to;
12.30- | "nominated | guide e What are testers Section E1
13.00 | tester” criteria | section E, . .

to be met, appendix 5 Crlter!a for be_comlng atester E2

training &6 Ongoing requirements E3

required and
issues
associated
with employing
new tester,
removing the
role, testing at
multiple sites,
refuse to test
and procedure
and timescales
for returning
after not
testing for
periods of time

Testing scheme rules E4
Impersonating a Qualified tester E5

You may be asked a number of challenging questions in
this section, eg

How can | check on the honesty and integrity of a potential
new tester?

If I decide to employ an already qualified tester from
another garage how can | check his/hers previous record
which might affect my risk score?

What are my liabilities when a tester makes serious errors
of judgment after all | cannot watch him all the time?

What happens if during the course of his employment he is
involved in criminal activity?

Testers must also

MOT Managers Course V1.0
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Key learning outcomes;
AE must ensure that there testers
e Meet the criteria of the guide
Hold a full valid driving license
Read Special Notices
Read on-line matters of testing
Sign up for DVSA direct E malil alerts
Understand what qualifications are required for a
tester to test
Instruct students to complete power point questions, this
exercise is designed to get them to use the guide

13.00 | Security: Power point

13.15 | Explain presentation
security issues
around
contingency
certificates,
passwords
and 2FA cards
when issued.

13.15- | Discipline: Power point | It is necessary that you explain that disciplinary points are

14.15 | Explain presentation | not collected or totted up until they reach the 30 point

Tea | discipline , testing threshold

14.15- | procedures as | guide PR ; ;

14.30 | relevantto AE | appendix 8 ';‘I‘I:gg;t ; O|rT Z (S:%résl,ledggicélwhen 30 points or more are
ZR,?n\éTS Get students to work through the exgrcise and score it,
examples. encourage them to reference the guide to do this.

Explain how Show disciplinary flow chart (section 110 in guide).
discipline may Explain each case is considered on an individual basis &
arise and the the Secretary of State has absolute discretion in each case.
possible Explain

outcomes, the

sanction Key learning outcomes;

Ier‘(')eclz(’jures of e Understand statuary & inverted appeals

gppeal and o Observed test / mystery shopper

review and e Compliance survey

how incorrect e Desk based assessment

testing e Covert surveillance

standards can e Understand the role of the Secretary of State with
affeft.thehAE' regard to testing

EI)I(SCZ't?Otn if e Know how to access appendix 8 of the guide to
credit points calculate the allocations . - _
for the AE and e Follow the flow charts regarding disciplinary action
the nominated

tester.

14.30- | Site Power point | Show students DVSA guide to risk reduction.

15.30 | Assessment: | presentation Explain the contents & discuss
Explain the ,on line
rationale of publications Key learning outcomes;
risk & testing '

MOT Managers Course V1.0
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assessment, | guide e How to access/download the guide from the
the processes | appendix Gov.com site
involved, the 8.4 e Introduction
gsgill'gﬁffgﬁ ¢ Managing a vehicle testing station
the web site, e Your VTS
the scoring e Employees
methods, the e Customer
areas to be Show students SA risk scoring guide.
assessed and Explain contents & discuss
the availability
of the on line Key learning outcomes;
self . . .
assessment ¢ Howto apcess/download SA risk scoring guide
tool. e Introduction
Ensure e How to use the document
delegates e Completing the SA report
understand the e Risk assessment questions
:‘Sian'ng of e Onsite assessment questions aide memoire
assessment, ° Qnderstand how this contributes to an individual’'s
give examples risk score
where
applicable and
show site
assessment
DVD (NOT
THE OLD
ONE!)
15.30- | Retest Power point | Get students to access section B of the guide. Go through
16.15 | Procedure: preser_ltation retest procedures
Coverretest | &testing Point out, if the vehicle fails the test and it is expected that
procedure as | guide can be rectified within one hour the tester can use the pass
quoted onthe | section B5

VT9a class’s
sheet and the
MOT Testing
Guide; ensure
delegates
understand the
correct
procedure for
using the PRS
function.
Explain the
rationale of the
appeals
procedure for
statutory and
inverted
appeals

rectified at station option (PRS) .
Otherwise the vehicle must be returned for retest within 10
working

e Key learning outcomes
¢ Understand the retest procedures and how to
accurately apply them

MOT Managers Course V1.0
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09.30- | MOT Testing | MTS MOT Testing Service (MTS)
10.30 | Service (MTS) | PowerPoint
Tea | Familiarise Presentation | Using screen shots from the MOT testing service explain
1112-%%' th_fhsttrl]ldem content and discuss:
: wi e
MTS, cover Home Screen
in detail e Key functions
using the  Notifications
available e Special notices
screen shots, e Slot count
Egggnscreen, e AE/VTS details
profile, site * Resources
details, AE * Feedback
details, and .
the use of Person proflle_ _
reports. . Ch_ecklng an_d keeping up to date
Emphasise e Unique email address
the e Self Service
importance of ¢ Roles and associations
keeping e Tester qualification status
information
up to date Site Details
and the e Status
importance of e Risk score/ Red, Amber, Green (White, new
using the authorisation, until first assessment)
available e Opening hours
MTS data to e Adding / Removing roles
manage e Active MOT tests
quality and e Testing facilities
\(;v?trr?irr)]l Igmnece e Default settings
authorisation. AE Details
e Status
e AE roles
e Purchasing test slots, by credit/debit card / setting
up direct debits
Reports
e TestlLogs
e Transaction
e Slot usage
The aim of the session is to familiarise the student on what
they can change on the system, and where they will need to
contact DVSA to make a change outside of self serve. The
emphasis should be on self serve and to manage their MOT
business.
13.00- | Documentatio Take the students slowly through the power point and
13.30 | n:

Describe the
purpose of
each
document,
reasons for
issue, ensure

explain each feature to the class.

MOT Managers Course V1.0
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itis
understood
that the data
base is the
MOT record
not the paper
document.
Explain the
reasoning and
differences
between a
VDRS form
and a PG9
and the
procedures a
VTS must
follow if
presented with
these forms.
Explain the
procedure for
issuing
duplicate or
replacement
certificates,
who can issue,
costs involved
etc.

13.30- | Contingency | Power point | From the slide & in conjunction with the guide explain
14.00 | Procedure: presentation
Explain the ; testing Key learning outcomes;
procedures for | guide Identify & understand the presenters right to
contingency section H e VT20/20W
testing in the
serious o VT29/29M
problem with e (CT20
MOT comp2. e CT30
Security of e CT32
f;gf]'t?grt]es’ e Other documents
reguirements
and record
keeping.
Possible use
of 3G/4G
dongle in case
of broadband
problem.
14.00 | Equipment Power point Key learning outcomes;
- 'I\E";r}:%eme”t presentation e Ensure stock levels of blank documentation are
14.30 reqpuiremems adequate for_ any CT incident that may occur.
for adding (AE responsibility)
authorised
equipment, e Ensure understanding of retention and
calibration h : f d t
information exchange requirements for any documents
and issues produced during contingency testing

MOT Managers Course V1.0
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around tyre
depth gauge
calibration,
explain
retention

requirements.

Understand that the AE is responsible for
maintenance and repair of IT equipment used for
accessing MOT on line service not the help desk

Understand that any CT code is issued on a daily
basis and valid only for that day

The help desk must be contacted and they will give
the code or deny the request

The code may be published on Gov.uk or be made
available on the help desk voice recording function

15.00

16.00

Other
Functions:
Explain the
following
functions,
MOT
accounts,
methods of
order
processing,
updating
AE/NTS
details,
Updating site
and site
operating
details and
suspending
site during
holiday
periods etc.

Hyperlink to
power point
presentation

Key learning outcomes
e Describe and show students what equipment they are permitted

to use

for a test. Go through each one.

e Students should be capable of accessing the guide & know how
& what needs calibration & when

Hyperlink to
power point
presentation

From the power point take the students through the various

options

Key learning outcomes;
Students should know how to use and access

MOT accounts

Order processing

Update AE/VTS details
Site operating details
Suspending during holiday
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Major VT 8 Test Procedure Errors :-





1. Correctly identify the vehicle and record the test on the MOT Testing Service system.



2. No Interior checks done



3. No Exterior checks done including one or all of the following:-



a. Front of vehicle not checked



b. Offside of vehicle not checked



c. Rear of vehicle not checked



d. Nearside of vehicle not checked

	

4. Headlight aim & use of headlamp aim equipment



a. Headlamp aim tester not used to assess headlamp aim.



5. No Under bonnet checks done



6. Jacking of vehicle – front, use of turntables.



a. Front of vehicle not jacked  



7. Jacking of vehicle – (¹ rear)



a. Rear of vehicle not jacked  



8. Use of equipment – Brake Tests



a. Did not carry out the brake test using the appropriate test using the appropriate, approved, brake test equipment. 



9. Performance Checks – Brake Tests

 

a. Did not carry out a Service Brake test. 

b. Did not carry out a test on front service brakes.  

c. Did not carry out a test on rear service brakes.

d. Did not carry out a test on the parking brake.





10. Use of Equipment. Emission Procedure.



a. No Emissions test carried out using the appropriate, approved equipment. 



b. Did not carry out an appropriate emissions test eg Cat test of none cat vehicle. 



c. Incorrect limits used. 



11. Incorrect assessment of testable items incorrect decision





All other checks omitted from a tester’s inspection are rated as Minor Errors / omissions.

Each Inspection manual section has a maximum total of minors allowed which when exceeded results as a Major error and result in the tester/candidate failing the demonstration test. 
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MOTVT8 MOT TESTER PRACTICAL ASSESSMENT 

(Group B – Class 3, 4, 5 & 7)



		1  Testers full name

		     

		2  User ID Number

		     



		3  Vehicle Registration Mark

		     

		4 Test class

		     







Assessment Observations Explained



* Denotes the maximum Minor errors allowed in any section. More than the noted limit equals One Major error and results as a Fail

		 Inspection Manual Section

		Vehicle Examiner comments / assessments 

		Minor

*MAX

		Major



		Vehicle Identification and use of MTS System and Test Facilities.

		

		N/A

		*1



		1. Lamps, Reflectors and Electrical Equipment inc Headlamp aim checks.

*No More than ?? Minors 

		



		

			*1



		2. Steering and Suspension

No More than ?? Minors

		







		

		*1



		3. Brake system checks inc Brake efficiency tests

No More than ?? Minors

		







		

		*1



		4. Tyres and Road Wheels



No More than ?? Minors

		







		

		*1



		5. Seat Belts & Supplementary Restraint Systems (SRS)

No More than ?? Minors

		







		

		*1



		6. Body, Structure and General Items

No More than ?? Minors

		







		

		*1



		7. Exhaust, Fuel and Emission tests

No More than ?? Minors

		







		

		*1



		8. Drivers View of the Road



No More than ?? Minors

		





		

		*1







Demonstration test overall result     -      PASS   /    FAIL   (more than ?? Minor’s or 1 Major)

(Please note comments and guidance within the report)



Statement - I am fully aware of the content of this report

		

		Print Name

		Signature

		Date



		1  Nominated Tester

		     

		

		



		3  Vehicle Examiner

		     

		

		     





Practical assessment – Advice to Candidate

You are required to correctly identify the vehicle and record the test on the MOT Testing Service system. 

The Examiner will expect you to demonstrate that you are able to complete the MOT test using the methods of inspection and to the test fail criteria laid down by DVSA using the Testing guide, Manuals and other documentation as necessary. 

Ensure all defects noted during your inspection are recorded.



Observations made by the DVSA examiner are noted below and explained further overleaf.



Note: items marked with (*) apply mainly to class 5 vehicles & items marked with (¹) are not applicable to class 5 vehicles.

		MOT test items

		Vehicle Examiners comments & observations



		Vehicle identification / use of MTS system

		



		Make, model, odometer, colour, VIN, VRM, GVW, 

(*seating capacity)

		



		Interior checks

		

		



		Seats & seat belts

		



		Indicator switch & tell tale(s)

		



		Horn, lighting switch(es) & hazard lamp switch

		



		Wiper & washers system, view to the front, windscreen

		



		Interior mirrors, or indirect vision devices (* engine stop)

		



		Parking brake mechanism

		



		Service brake mechanism, servo, ABS, (* clutch pedal)

		



		Steering control & system (* driving controls)

		



		Doors, (* emergency exits)

		



		Speed limiter (* Cab tidiness, glazing, speedometer)

		



		Exterior checks

		

		



		Lights including, front & rear position lamps, registration plate, rear fog & hazard lamps, (* end outline markers)

		



		Headlight aim & use of headlamp aim equipment

		



		Suspension & shock absorbers

		



		Exterior mirrors,  or indirect vision devices

		



		Fuel system including cap(s)

		



		Wiper blades

		



		Wheels & tyres (* including load & speed rating)

		



		Doors (* drivers, passengers & emergency doors)

		



		Front & rear registration plates

		



		Boot lid, bonnet, (* access panels)

		



		General condition, body security & sub-frames

		



		Under bonnet

		

		



		Vehicle structure

		



		Brakes

		



		Exhaust

		



		Fuel system

		



		Suspension

		



		Steering

		



		Under vehicle inspection

		

		



		Steering

		



		Service brake (* additional braking devices)

		



		Parking brake

		



		Wheels & tyres (* including load & speed rating)

		



		Exhaust

		



		Fuel tank & system

		



		Suspension system & shock absorbers

		



		Vehicle structure & general vehicle condition

		



		Drive shafts (if applicable)

		



		Wheel bearings–front, (¹ rear)

		



		Jacking of vehicle – front, use of turntables

		



		Jacking of vehicle – (¹ rear) 

		



		Load security & spare wheel carrier 

		



		Brake test

		

		



		Performance Checks

		



		Use of equipment

		



		Emission test

		



		Procedure

		



		Use of Equipment

		



		Emission test Pre Checks
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MOT Testing Service 

Screenshots and Notes*

AEDM





*To be used in conjunction with the

 6th Edition Testing Guide ,

 and current special notices

Mot Testing Service Screenshots and Notes AEDM                                                                          v1.0  17/03/2016





The following screenshots and associated notes are a guide to the MOT Testing Service Application with regards to AEDM functionality. However they must be used in conjunction with current MOT publications and special notices. 
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1636





Once logged in the AE gets to their homepage – all functionality is accessible from here.

Along the top (black) bar – displayed on all pages, there are links back to this Homepage, the persons profile page and the link to sign out of the application.

Below that there is a link for users to give feedback directly to the MOT Testing Service team.

On the left the “Notifications” link will tell the user if they have any messages regarding new users added etc.

Top right – the slot balance for the Authorised Examiner – total for all the AE’s sites. 

Below that the AE’s name is displayed which is a link to the AE Details page.

All the AE’s sites are then listed which takes them through to each site details page.

Finally the link to the Training page – where users can do a demonstration MOT test.
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Scrolling down the page shows the bottom section – further information is accessible here such as links to the MOT Inspection manual on the Gov.uk site, Special Notices, Emissions Book, MOT Guide and Checklists



Back to Top of page – (previous slide)
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So clicking on profile page – takes the user to all details held by DVSA about them.

Top right – Link for User to reset their password

Reset PIN – will be replaced this year (approx June 2016) by a 2FA card that generates a random PIN number. Currently testers use a fixed PIN to complete an MOT, they can reset a PIN here.

All user contact details are editable here by the user – it is important to keep details up to date for any correspondence.



Top right – link for Roles and Associations takes user through to any MOT garages etc they are attached to.



Click “Change Your Password” – Top Right
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Clicking through the Change Password link takes user to here – simply type old password then New – NOTE this is once we are signed into MTS, the Forgot Password link from the sign in page utilises the Users preset Memorable questions answers and email address – hence need to keep up to date.



Return to “Your Profile”
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Clicking on the Roles and Associations link takes user to all business connections they hold, whatever role – if they have a link to an AE or VTS it should be listed here.

They are active links for the AE to take them to the site they are looking at.



Click on first Link – Example AE
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The AE page then has all details for the AE – where applicable the AE can edit e.g. Email address and contact details.

Registered office is the one listed with DVSA so is not editable by AE without notifying DVSA.



This page is also available directly from the Homepage > Example AE
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AE Details page – part 2 after scrolling



All staff are listed – here is the option to “Assign a role” – this is to add roles for the AE only – such as AE Delegate (AED)

Clicking on “Assign a role” – opens a screen where it asks for a Username – searching that then allows a role to be added. A notification (remember Home screen?) is sent alerting the user involved about this.

Clicking on a persons name shows the details they have listed on MTS including role and contact details (not editable by anyone but owner)



Also is all VTS’ listed under this AE – they are links also to go to the specific site



Then there is the AE Principals – company directors – which have no functionality within MTS but are equally responsible as directors within the AE



Off screen there is just a return home link.

CLICK – Johns Garage link
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On the VTS Site page (This page also visible to Site Manager role) – The status is visible – in this case the VTS is approved to test by DVSA (who are able to change the status)

The Risk assessment score from the DVSA site assessment is displayed

If there are active tests ongoing these can be seen here

Going down page – “Example AE Inc” – takes us back to AE page seen already

Contact details for the site are editable

Roles – these are at the VTS

A Site manager or AED, AEDM can remove roles here in addition to adding. Adding roles is the same as it was from the AE page – i.e. Search for a user – then add appropriate roles, for the AE this is Site manager, tester or Site admin – a site manager would only be able to add Tester or Site admin
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Scrolling down the page – 

Once again user sees if Tests are in progress – more detail would be here if test in progress such as who is testing (name) registration number, make and model of vehicle on test.

Testing facilities state whether the VTS is authorised for one person or two person testing

Default Test Settings – AEDM, AED and SM roles can set whether the site has Roller, Plate tester or using Decelerometer. Setting this here means that whenever testers come to enter a brake test at that site it their page will default to this brake tester – rather than tester having to select.

Here it shows the default has been set to Roller.



Testing Hours – can be set by AEDM, AED and SM – if a test is done outside those hours a notification is sent saying Test out of hours carried out.

If User wants to change hours simply click the link here and adjust to suit. Simple as add 9am 5pm in boxes. Then Update.
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From Site Page click – Test Logs – Tests listed today are shown (in this case a PRS hence the Pass and Fail shown)

The dates can be set in the left hand box and Update Result clicked – all tests within that period will be shown.

The option to download the report is available – and advised – as it shows more information such as IP address used, VIN, duration of test etc.

These reports are important to ensure details are checked on how testing is being carried out and are an essential part of the AE quality management.

Using the HOME link – we return to home page then go into AE page.......
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Click on BUY SLOTS
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Takes User to the Buy Test Slots page

Type in the minimum slots you wish to purchase
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Once the number of slots is selected it takes the user through to Order Summary.

As seen here after this it takes users through to Capita Payments screen – card details etc are added there.

Once transaction is complete slots appear on AE pages.
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From AE page – A Direct Debit for slots can be set up, simply select number of slots to be added and date payment will be taken
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The Review Details page is displayed – Confirm details and it navigates to the form to complete bank details............
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Direct Debit Form seen here, at least 10 working days should be allowed to ensure payment is set up via DD.Whilst waiting AE can simply purchase online as previous screens
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The purchase History Report shows all transactions and how payments were made.

Dates for the report can be customised via the box as per the Test Log
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The Slot Usage Report shows all slots used – can be filtered by User or VTS – basically this will show all PASSES as a slot is only used when an MOT is passed.

If the AE had multiple sites all would be listed (any that have used slots) by clicking on a site – only Slots used at that site are displayed



User clicks on site name here........
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Takes user to specific site and tests at that site and by whom can be seen – alternatively they can be downloaded.
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Further information  



Further information – 

 DVSA alerts



 Matters of Testing - mattersoftesting.blog.gov.uk



 mot.modernisation@vosa.gsi.gov.uk.



 







 www.gov.uk/check-mot-history

 www.gov.uk/get-vehicle-information-from-dvla 





Further information in Matters of Testing where users can also sign up for DVSA alerts via the link to receive timely updates



Email – queries, improvements and ideas to mot.modernisation@vosa.gsi.gov.uk



To check a vehicles history ......etc

21
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Suggested Inspection Routine_Not to be used during practical assessment v1 0.docx
Suggested inspection routine for students to learn. 

This document must not be used during the practical assessment.



Start sitting in the driver’s seat



Check seat adjustment, locks in various positions.  



- Commence on the N/S of the vehicle and check all testable items; N/S mirror if obligatory, open passenger door from inside, SRS, 



- working across the front of the vehicle, driver’s view of the road, rear view mirror, lighting and other testable controls, ESC, sun visor, steering wheel checks. Play in upper bearing, security of top mount and steering wheel controls, including horn, 



- Move down column, indicators, light switch, wipers, hazards (Ignition on and off).

Pump out servo (Engine off), master cylinder checks sponginess and creep, gentle pressure then rapid pressing of pedal.



Start engine with pedal depressed and note pedal drop indicating correct servo function



(With full pressure systems, ensure that there are two further applications after buzzer/warning light illuminates – see manual for further details.)



Check all testable warning lights, TPMS, ABS etc.



- move to O/S of vehicle (German cars tend to have the light switch to the right of the steering wheel), view to rear through external mirror



· Engine still running, (Vehicle on hard standing, not on turn plates), check for PAS operation, open driver’s door from inside, step out but hold onto the steering wheel and check free play looking at the O/S road wheel.

 

Use inspection lamp and check; Driver’s foot well area, rock steering wheel, (engine still running if PAS) and check steering column and U/Js etc., pedal box condition and security, side to side movement of pedals, anti-slip provision on brake pedal, rods, levers, clevises, locking devices etc. Prescribed Areas (Inspection may necessitate moving over to passenger side if there is a cross shaft)





Move out of vehicle.

Move to front of vehicle – stand back, check reg plate (Including correct number), lighting – condition and security.



Assistant gets in



Check testable lamps at front (Inc hazards ignition on and off)



Assistant out



Check headlamp alignment if equipment layout permits



N/S front, bumpers, sharp edges, security of number plate.



O/s front  - move down the o/s of the car; side repeater (security), O/S mirror security, 

Open Driver’s door from outside, body and structure – door aperture, sill, B Post (Prescribed Areas)



Seta back upright, check security. Is seat belt attached to seat?, seat security, seat belt security, seat belt condition, seat belt receiver security, interaction of belt with receiver, floor structure around driver’s seat.



Close door (testable item in itself)



Move to rear door



Open rear door from outside (testable item in itself); door aperture, structure, seat belt attachment, seat security, seat belt condition, security of rear of driver’s seat.



Close rear door (testable item in itself)



Move to O/S rear quarter; body structure, security, fuel filler and seal (if appropriate), security of lights.



Open Boot



Body structure, (finger and thumb) lift carpets open panels etc. if no tools required. Check seat belt mountings for rear seats and condition if appropriate.



Close boot – work down N/S exactly as per O/S back to front of vehicle.



Open bonnet. – Static inspection



Engine not running. Under bonnet examination, body and structure, steering, suspension, brake pipes and hoses, fuel pipes battery security and wiring, fluid levels, engine mountings, exhaust.



Assistant in (Vehicle on hard standing) Start engine, check fuel and brake lines again with engine running and brakes applied. Assistant shakes steering wheel – observe steering system for play etc.



Vehicle still on hard standing, carry out underside inspection, continue with steering shake check (engine running)



Move to front of vehicle – brakes on, engine running, check brake hoses and pipes, fuel system and pipes, exhaust (leaks)



Engine off – commence static inspection, move round in a box, from the driveshafts forward. starting at O/S front of vehicle. Check everything again, (brakes not applied), brake pipes, brakes, hoses, fuel lines, front of front suspension, steering etc.



Split remainder of car into 2 boxes down the middle of the car, starting at the front driveshafts backwards and work around each of the boxes. 



Check all items, working from front box down the vehicle, if hoist design permits, ‘pop out’ half way down and inspect outer sill. Then ‘pop back in’ and continue round the boxes checking all items. 

[image: ]



Vehicle still on hard standing; jack up rear. Examine rear of vehicle; suspension items now exposed, rotate wheels, check rims and sidewall (Inner).



Check corners, check centre of wheel (hub cap), valves, rim, outer side wall and tyre tread depth.

Rock wheels and rotate – check for roughness in bearing.



Check rear corners, body and structure, fuel tank, fuel pipes, brake components and different view of all components.



Lower vehicle



Move to front, jack up  – determine where vehicle should be jacked dependent on suspension type.



Start at N/S; rotate wheel, check sidewall, rim, brake components and if FWD, follow driveshaft line checking gaiters while turning wheel, continue and do the same at O/S



*Rock top and bottom of wheel, bar under tyre, check top mounts



Put on lock, examine entire circumference of tyre, observe different view of components, move to other lock and repeat process.



*Repeat process with Assistant.



Move the vehicle (or plates, if sliding) so that it rests on unlocked turn plates



**If suspension is hanging free (e.g. struts) 12:00 shake and 3:00 & 9:00 push pull



· If suspension is such that vehicle is jacked under suspension arm, there is no requirement for this check.



**Repeat process with assistant



Raise hoist with assistant in the vehicle, engine running, still on turn plates, steering on full lock, “Left hand down” – carry out NS check, follow steering gear, rack gaiters to O/S, 

“Right hand down”, check for fouling, repeat the process. (This inspection may need further inspection under the bonnet)



Lower hoist, assistant out – get in, engine running, move steering lock to lock and assess for tightness and roughness in the steering and where applicable, steering lock does  not inadvertently engage,



Engine off, key out, check steering lock operation.



Move to RBT, Emissions and Headlight Alignment if appropriate
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Tester Next Steps After Qualification Completionv1 1.pptx


Safety  Standards  Service



Next Steps

V1.1









Next Steps

Ensure you have:

Received your Award in MOT Testing certificate.



Prepared for your Demonstration Test.



All required documentation for eligibility checks.



Request Demonstration Test







Safety  Standards  Service









Request Demonstration Test

Having ensured:

 You are ready to carry out a 

demo test in front of a DVSA Vehicle Examiner



You know the

 VTS Site No. / Training Centre Site No.

of where your demo test will be carried out.



Log into the MOT Testing Service





Safety  Standards  Service













Safety  Standards  Service

MOT Testing Service





Select ‘Your Profile’









Having logged in, from their home screen, user selects ‘Your Profile’
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MOT Testing Service





Select ‘Qualification Details’

Safety  Standards  Service









From their profile page, select ‘Qualification details’ **Please Emphasise that the “Add Certificate” function is a request for a Demo Test**
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MOT Testing Service



Select ‘Add Certificate’ for each relevant group 





Safety  Standards  Service









Both groups are shown as Not Applied, user selects ‘Add certificate’ for the relevant group
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MOT Testing Service



Add certificate no. and date awarded

Add VTS site no. or training centre site no. 

Finally select ‘Review’

Safety  Standards  Service











User adds certificate number and date awarded. Location of Demo test is optional, MTS will look up to validate against a site, user then selects ‘Review certificate details’
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MOT Testing Service



Details correct select

‘Add Certificate’

Details incorrect select ‘Back to Add Certificate’

Safety  Standards  Service











User is taken to confirmation screen, to ‘Add certificate’ or if details are incorrect, they can return back
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MOT Testing Service



Status automatically changed to Demo Test Needed

Option to ‘change’ or ‘remove’ the certificate details 

Safety  Standards  Service









After ‘Adding certificate’ the user is taken to a confirmation page, the status of the group added automatically changes to ‘Demo Test Needed’

The user has the options to ‘Change or Remove’ the certificate. 

If the user removes the certificate the group status returns to ‘Not Applied’
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MOT Testing Service



Removal of a certificate will return your status to ‘Not Applied’

Safety  Standards  Service











If the user removes the certificate the group status returns to ‘Not Applied’
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A Vehicle Examiner will contact you to arrange 

a visit ,and during the visit they will:

check your eligibility documentation  

ask you to register the test (in training mode)

observe you doing a demonstration test             (ATL /OPTL approved in MANUAL mode)

ask you to enter the results and complete the documentation using the MOT Testing Service



What happens next?

Safety  Standards  Service









Having added a certificate, a Vehicle Examiner will make contact to arrange a suitable time for both parties to facilitate the demonstration test.
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