Allocating an SCQF level to SVQ Units
	SVQ Unit Grid — Level Recommendations — Part 1

	SVQ Title: SVQ3 in Travel Services at SCQF Level 6

	SVQ Level: SVQ3 in Travel Services at SCQF Level 6

	SVQ Unit Title: Obtain and analyse customer feedback

	SVQ Unit Number: TT23

	SVQ Rater Name:   2010 Expert Working Group – Travel


	SCQF characteristics
	Best fit level
	Comments 

	Knowledge and understanding
	6
	Definitely a level 6. Quantative and qualitive (in evidence requirements) are level 6. Unit is actually going out and doing market research. All knowledge good detail at level 6.

	Practice/applied knowledge
	6
	Application is level 6 with the relevant knowledge also at level6. A lot of depth behind assessment criteria

	Generic cognitive skills
	6
	Interpret analysis figures and convey into appropriate language

	Communication/

ICT/numeracy
	5/6
	Numeracy - analysing figures level 5

IT  - recording qualitative and quantative will have to work on graphs – Level 5 

Communication – Minimum of level 5 poss level 6 report that is being written will have to be at a level 6 standard. 

	Autonomy/working with others
	6
	Level 6 take responsibility for completing tasks and initiating them 

Level 6 exercise autonomy and judgement within limited parameters.

	Estimated level 
(best fit)
	6
	

	Summary of Rationale for recommended SVQ unit level including reasons for final level selected (if different levels identified for characteristic); justification of selection with reference to levels above and below; quotes/extracts from component (unit/module) to support selection.

(expand section as required)

Notes on Approach used plus who was consulted, discussions points, issues raised, etc



Calculating SCQF credit points for SVQ Units

	SVQ Unit Grid — Credit Point Recommendations — Part 2 

	SVQ Title:  SVQ3 in Travel Services at SCQF Level 6

	SVQ Level: SVQ3 in Travel Services at SCQF Level 6

	SVQ Unit Title: Obtain and analyse customer feedback

	SVQ Unit Number: TT23

	SVQ Rater Name:  2010 Expert Working Group - Travel


	SVQ Unit breakdown (if relevant) e.g. topics/sections from the SVQ unit
	Formal input (e.g. contact time with tutor, acquisition of knowledge/

understanding) 

(hours)
	Additional activities 

(e.g. developing practice, reflection, research/study time) (hours)
	Assessment (e.g. planning, completion of assessment tasks) (hours)
	Total time

	Knowledge and Understanding

· Work with others

· Customer service

· Legislation

· Technical Craft
	7
2
	1
	
	10

	Practical/ Application

· Work with others

· Customer service

· Legislation

· Technical Craft
	
	10
16
	
	26

	Admin
· Planning

· Portfolio

· Evidence

· Set Tests
	
	
	2
	2

	Total hours
	9
	27
	2
	38

	
	
	
	Credit points

(hours/10)
	4

	Notes on Approach

	Would need a lot of time to collect analyse evaluate etc. 

Would need a fair amount of this as would not have done it before

Learning outcome 4 there is a lot of information and would be looking at a lot of teaching time. People taking this will generally not have experience in market research so not really any precursor



	CREDIT RATING SCORECARD

	RECOMMENDATION FOR SCQF LEVEL AND CREDIT OF A SVQ UNIT

SIGNOFF FORM

	SVQ Title:
	SVQ3 in Travel Services at SCQF Level 6

	SVQ unit Title:
	TT23; Obtain and analyse customer feedback

	Recommended SCQF level:
	6
	Recommended SCQF credit points:
	4

	Name:
	

	Awarding Body:
	City & Guilds

	Date:
	8th March 2010 

	CREDIT RATER / VETTER’S COMMENTS (delete as appropriate)

	Levelling
	Agree
	6
	
	
	Queries to be addressed 
	

	Credit rating
	Agree
	4
	
	
	Queries to be addressed  
	

	Comments/

queries
	

	Name:
	Kate Tetley

	Signature:
	
[image: image1.png]




	Date:
	8th March 2010 

	DECISION

	SCQF level:
	6
	SCQF credit points:
	4

	Comments


	Level 6 is considered appropriate for this unit and for the SVQ Framework a credit of 4 considered appropriate
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